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1. Introduction 
Capital Corporation proposes to redevelop the existing commercial buildings located at 2-4 

Burbank Place, within the Norwest Business Park. Capital Corporation is proposing to proceed 

with a redevelopment of the site requiring the replacement of No.4 Burbank Place building with a 

tower office building to provide a total of 34,900m2 GFA of office space and 608 car spaces for 

the two buildings. 

The site of the proposed developments is shown in Figure 1.   

 

Figure 1: Site Location of the Burbank Place Development 

The purpose of this document is to establish the framework, objectives, targets, structure and 

systems for an operational Green Travel Plan for the site and associated development. This report 

has been amended to incorporate the outcomes of the Gateway Determination from the 

Department of Planning, Industry and Environment, based on the initial submission on 12 

December 2019. The Green Travel Plan is structured as follows: 

• Description of the existing sustainable transport facilities and services; 

• The Aim of the travel plan; 

• Outlining of the Targets;  

• Actions to be implemented; 

• Strategy for promoting and marketing the actions; 

• Commitment and resources; 

• Monitoring and review; and 

• Governance and support. 

The Green Travel Plan Initiatives are set out in the following sections. 
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2. Existing Sustainable Transport Options 
The site has excellent access to sustainable transport facilities in the vicinity of the site, including 

bus services and walking and cycling facilities. In addition, the Norwest Metro Station is currently 

operational after its completion in May 2019. The following discusses the existing and future 

facilities and services available to users of the site. 

2.1 Metro 

The Norwest Metro Station is located in the Norwest Business Park at the corner of Norwest 

Boulevard and Brookhollow Avenue, approximately 800 metres walking distance from the site. 

The station has been built as part of Transport for NSW’s Sydney Metro project, which currently 

operates between Tallawong and Chatswood and is planned to eventually extend through to 

the Sydney CBD, Bankstown and Hurstville as part of the government's 20-year Sydney's Rail 

Future strategy. Accordingly, the addition of Metro services within the vicinity of the site provides 

excellent access to the wider Sydney area. 

2.2 Buses 

Bus stops are located on both sides of Norwest Boulevard, between Solent Circuit and Century 

Circuit, within 550 metres walking distance from the subject site. The locations of the bus stops are 

shown in Figure 2, with the  bus network map shown in Figure 3. The bus services and the 

frequency of the services is provided within Table 1. 

 

Figure 2: Bus Stop Locations  
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Figure 3: HillsBus (Northern Western Sydney) Network Map 

Table 1: Available Bus Services 

Bus Route No. Bus Route Frequency 

618x City to Norwest 

Business Park 

Every 15 minutes in peak periods, and every 40 

minutes during off-peak periods 

628 Norwest to 

Chatswood 

Every 15 minutes in peak periods, and every 40 

minutes during off-peak periods 

745 St Marys to Castle Hill Every 12 to 25 minutes in peak periods, and up to 32 

minutes during off-peak periods 

T62 Castle Hill to 

Parramatta 

Every 12 to 25 minutes in peak periods, and up to 32 

minutes during off-peak periods 

T64 Rouse Hill Town 

Centre to Parramatta 

Every 40 to 50 minutes in peak periods, and every 

60 minutes during off-peak periods 

T70 Blacktown to Castle 

Hill 

Every 40 to 50 minutes in peak periods, and every 

60 minutes during off-peak periods 

2.3 Walking and Cycling 

The site has excellent walking facilities, with footpaths provided on both sides of all roads within 

the vicinity of the site.  

Figure 4 shows the existing cycle routes in the vicinity of the site, and highlights that there are no 

on or off-road cycle routes provided along Solent Circuit. However, the wide lane widths on the 

surrounding roads provide a safe cycling environment. 
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Figure 4: RMS Cycle routes 

2.4 Car Share Spaces 

It is noted that two car share spaces are currently provided at No 2 Burbank Place adjacent to 

the site. Car share spaces are a model of car rental where people rent cars for short periods of 

time. Drivers are able to book the car online and then access the vehicle using an access card. It 

is an attractive form of transport for customers who make only occasional use of a vehicle, as 

well as others who would like occasional access to a vehicle of a different type than they use 

day-to-day. 
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3. Aim 
The overall aim of the Green Travel Plan is to limit the number of staff who require access to their 

own private motor vehicle to travel to work by facilitating alternatives such as public transport, 

cycling, walking and car sharing.   

Green Travel Plans have the potential to increase the use of walk, cycle and public transport 

modes for a range of trip types and can provide the following benefits: 

• Reduce the need to provide parking (reducing costs associated with providing parking and 

helping to create more affordable housing outcomes); 

• Contribute to corporate social responsibility relating to the triple bottom line, and improve 

corporate image as an innovative and environmentally aware organisation; 

• Help to attract and retain staff (reducing costs associated with staff turnover);  

• Contribute to a healthier, happier and more active workplace (reducing costs associated 

with sick days and an unhealthy, unproductive workforce) by promote healthy forms of 

transport through walking and cycling trips; 

• Create opportunities for healthier lifestyles and more vibrant, cohesive and accessible 

communities; 

• Provide staff with potential travel cost savings; 

• Help to appeal to a new generation of professionals who prioritise location and lifestyle over 

car ownership; 

• Increase the potential market for the development by improving accessibility for those 

without access to a car; 

• Reduce pressures on neighbourhoods through reduced congestion and on-street parking, 

ultimately improving amenity and the environment; and 

• Reduce fuel costs and the reliance on fossil fuels, to reduce carbon emission and greenhouse 

gases. 

The overall aim of the Green Travel Plan is to reduce the number of single occupancy private car 

trips to and from the site. The following specific objectives have been identified: 

• Reduce the overall number of vehicle trips to and from the site; 

• Increase carpooling where possible; 

• Encourage the use of public transport to the site;  

• Promote the use of walking and cycling modes; and 

• Make visitors to the site aware of the sustainable transport alternative. 

For this development, which has good parking provision onsite, the targeted travel is that of staff 

commuting.  As this is a daily journey that typically doesn’t vary in its length or destination, it is 

easiest travel habit to change. 
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4. Targets 
The existing travel mode share for the Norwest Business Park has been obtained from the Census 

data for 2011, which has been provided by the Bureau of Transport within their Journey to Work 

database. Where a journey to work is comprised of more than one mode, a priority mode is 

allocated to one of the following hierarchies, which is generally the mode with the largest likely 

(but not necessarily actual) duration of the trip. The database provided the following travel mode 

split shown in Table 2. 

Table 2: Existing Travel Mode Share 

Mode Employees Existing Mode Share 

Train 244 2% 

Bus 381 2% 

Ferry/Tram 3 0% 

Vehicle Driver 14,129 90% 

Vehicle Passenger 765 5% 

Walked Only 98 1% 

Other Mode 97 1% 

Total 15,717 100% 

Using this information as base data, the following targets are to be established for the site:  

• Reduce the number of car trips associated with the site by 20%  between the survey date 

and Year 3 after the implementation of the Plan.; and 

• Increase the number of trips by sustainable transport modes (i.e. public transport, walk, and 

cycle) associated with the site by 20% between the survey date  and Year 3 after 

implementation of the Plan. 

The travel plan is intended to develop a package of site-specific measures to promote and 

maximise the use of sustainable travel modes, including walking, cycling, public transport and car 

sharing. It will include a review of existing transport choices and sets targets so that the effective 

implementation of the plan can be assessed. These targets are to be realistic but ambitious 

enough to initiate substantial behavioural change to achieve the desired outcomes. The plan 

shall be reviewed regularly as part of an ongoing review to ensure it remains relevant and 

reflective of current conditions. 
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5. Green Travel Planning Initiatives 
The following sections develop the Green Travel Plan for the site. The Plan is to establish a Travel 

Plan Management Group comprising at least the building owner and tenants’ representatives 

and the activity operators who will meet regularly, adopting ownership and accountability for the 

actions, target setting and deliverables.  The Plan is expected to be a living document, 

developed and progressed with the actual performance of the activities, measured and 

reviewed against the key targets. 

5.1 Actions 

The following actions are established to contribute achievement of the objectives.  Actions are 

established to provide incentives for using sustainable transport modes shown in Table 3. 

Table 3: Travel Plan Actions 

Strategy Aim Action 

Public Transport Actions 

Travel pass loan 

schemes 

Distribution of free or discounted public 

transport passes to encourage public transport 

use and help establish new transport habits 

amongst tenants/staff 

Subject to owner/tenant 

negotiations and 

incentives 

Public transport 

for business 

travel 

The commercial space organisation can 

promote public transport as the first preference 

for business travel. This should be supported by 

employees having access to travel passes 

Subject to owner/tenant 

negotiations and 

incentives 

Staff welcome 

packs 

Metro and bus timetables relevant to the local 

area must be included in the pack of 

information provided to staff upon commencing 

employment 

Green Travel Plan 

Committee to prepare 

welcome packs and 

distribute 

Education of 

available public 

transport services 

Information about public transport routes 

provided within a prominent location on-site, 

including maps and timetables 

Green Travel Plan 

Committee to provide on-

site 

Walking and Cycling 

Provide bicycle 

parking on-site  

Provide bicycle parking on-site in a secure, 

prominent location, to encourage staff to cycle.  

Applicant to establish on-

site 

Providing end of 

journey facilities 

Providing facilities such as showers, change 

rooms, lockers 

Applicant to establish on-

site 

Education of 

nearby 

pedestrian and 

cyclist facilities 

Put up a noticeboard with leaflets and maps 

showing the main pedestrian and cyclist routes 

to key destinations 

Green Travel Plan 

Committee to provide on-

site 

Promote 

inclusion with 

advertised 

events 

Promote sustainable transport events such as 

Ride-to-Work days and Walk-to-Work days 

Green Travel Plan 

Committee to promote 

Minimising Car Use 

Car Sharing Staff and visitors are encouraged to use a 

shared car (e.g. GoGet) to reduce the need 

for individuals to own their own vehicle 

Organise ‘car sharing’ 

arrangements with service 

providers 

Carpooling Establish a car-pooling program to help people 

find someone to share in their daily commute 

Prepare information 

sheets specific to 

residential commuters 

and employees on site 
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Other Actions 

Flexible working 

hours 

Allowing staff, the flexibility to commute outside 

peak periods to reduce overall congestion and 

travel time 

Manage staff rosters, and 

develop work-from-home 

policies and procedures, 

where possible 
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6. Monitoring and Review 

6.1 Strategy for Promoting and Marketing the Actions 

The Travel Plan Management Group appoints a Travel Plan Coordinator who is to prepare a 

promotional and marketing strategy, including actions to support and drive the Green Travel 

Plan.  In particular, the key responsibilities of the Travel Plan Coordinator will include:  

• Coordinating implementation efforts; 

• Conducting surveys or other data collection processes to measure progress; 

• Communicating the travel plan to stakeholders; 

• Coordinating events to promote awareness of the plan and associated initiatives; and 

• Coordinating marketing and promotional programs. 

The Coordinator is also to be responsible for monitoring, reviewing and updating the travel plan 

over time. It is likely that coordinators will require assistance from ‘champions’ to promote specific 

actions and encourage the uptake of initiatives. 

6.2 Commitment of Resources  

The establishment of a Green Travel Plan is to include financial support and human resources to 

allow for implementation, monitoring, review and continual improvement of the Travel Plan.  

The Travel Plan will require funding to support implementation.  Relevant infrastructure, such as 

cycle parking and showers, are to be provided (if not already provided) through the 

development of Actions and their implementation.  The Travel Plan should identify existing and 

additional resources required to successfully implement the plan. 

The Travel Plan Coordinator is to prepare an annual plan of financial commitment and resource 

allocation to be reviewed, considered and adopted by the Green Travel Plan Committee. 

6.3 Monitoring and Review 

Monitoring and review are a process that sets out a systematic approach to measuring the 

impact of the travel plan. 

The travel plan will be reviewed quarterly to track progress with regards to implementation of 

actions and achievement of goals.   

An annual travel survey of staff and visitors will be undertaken to firstly establish a baseline level of 

performance.  The results of successive surveys are to be maintained in the Appendices (Refer 

Appendix A example) to the Travel Plan for continued progress monitoring and evaluation. 

Following surveys will then assess progress against the baseline data and toward the targets. 

Initially, the Travel Plan Coordinator will be responsible for implementing the survey however this 

will eventually become the responsibility of the Travel Plan Management Group. 

The results of this survey will be published in an annual report to the Green Travel Plan Committee.  

It will detail progress against objectives and targets. The annual report will identify any 

modifications to the travel plan that are needed, such as revision of objectives or targets, or the 

addition or alteration of measures. 

Once the travel plan has been prepared it should be ready to submit to Council for approval. 

The Transport Planning team is responsible for reviewing travel plans and may provide feedback 

or advice about how the plan could be improved, prior to being satisfied that it meets the intent 

of the development consent condition if one is established. 

The monitoring and review of a travel plan is one of the most critical components of the travel 

planning process. It is crucial to understand whether and how the travel plan is having an impact 

on mode share.  Council requires that on-going monitoring is conducted for a minimum of five 

years. 
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Once the data has been updated, the targets and actions of the travel plan will need to be 

reviewed. The review should consider: 

• Are the targets still realistic? Are they still ambitious? Should they be updated? 

• Is the building struggling to achieve particular targets? What are the likely reasons for this? 

• Are there any gaps with regards to actions? 

• What is preventing further improvement on mode share, and how can this be addressed? 

The steps outlined above should not be considered as a linear process, but rather an on-going 

cycle. Travel planning requires regular review and adjustment – a review may reveal the need to 

reconsider objectives or targets, or to add new actions to create greater incentives for the 

uptake of sustainable transport choices. 

6.4 Governance Support 

Governance support for the Travel Plan Coordinator is to be provided by the Green Travel Plan 

Committee.  The committee is in effect a “Board”.  It shall therefore comprise: 

• Key persons with an interest in the business, its efficient and effective operat ion;   

• To enable the implementation of measures that may require works on the site, the committee 

should also include representation from the landlord or property owner representative; 

• To provide for the application of the Plan in an everyday operational sense, the Travel Plan 

Coordinator should ideally be a person with operational responsibility and/or interface; 

• Specialist expertise may be incorporated within the committee, seconded as required or 

engaged in relation to specific tasks or undertakings. 

Responsibilities of the Green Travel Plan Coordinator will include: 

• Coordinating implementation efforts; 

• Conducting surveys or other data collection processes to measure progress; 

• Communicating the travel plan to stakeholders; 

• Coordinating events to promote awareness of the plan and associated initiatives; and 

• Coordinating marketing and promotional programs. 

The Green Travel Plan Coordinator or Management Group will be required to oversee the 

implementation of the actions of the Travel Plan. These might not all be implemented at the 

same time but may be staged throughout time as appropriate. There may be some crucial 

actions that are implemented immediately, while others might take longer to plan and develop. 

Before implementing actions, it is a key responsibil ity of the Green Travel Plan Coordinator to 

make sure relevant stakeholders are on board. For example, if the Green Travel Plan involves 

reviewing company policies and proposing changes, relevant members of the senior 

management team will need to be on board to sanction and approve such changes. 
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Appendix A Annual and Progress Monitoring, Survey 

and Review Results (to be appended) 
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