FACTSHEET

ENCROACHMENTS ON NATURE
STRIPS
Nature Strips (or verges) are public land situated between
the edge of a road and a property boundary. Nature Strips
form part of the road reserve and they provide a safe area
for pedestrians. Nature strips can contain essential services
such as sewerage, water pipes, telephone, power and gas.

FURTHER INFORMATION

As the nature strip is public land, we must be vigilant when
it comes to recognising any public safety issues. Tripping
hazards on nature strips will be assessed by a Council
Officer and will either be fixed or removed as required.
Hazards from nature strips can be removed by Council
without consultation or warning to ensure the nature strip is
maintained as a safe area.

Phone: 9843 0555

Encroachments on nature strips including ropes, string,
tape, chains, stakes, bollards, barricades, garden beds,
storage material, or any other items that could potentially
be a risk to the public are not permitted. Residents need to
be aware of where the property boundary is located when
undertaking landscaping of the front yard.

For further information please contact Council’s Customer
Service Centre:
Customer Service Centre:
3 Columbia Court, Norwest NSW 2153
Duty Town Planner: 9843 0469

Hours: 8:30 am to 4:30 pm, Monday to Friday
Website: www.thehills.nsw.gov.au
DISCLAIMER

This fact sheet provides a summary of the major issues
concerning encroachments on nature strips. Any person
using this document must do so on the basis that not every
scenario and issue can be addressed, and discussion with
relevant staff at Council’s Customer Service Centre should
be undertaken. This document is subject to change without
notice.

A property owner who encroaches on the nature strip may
be issued with an order under the Local Government Act,
1993 to comply with the removal of the encroachment.
There are subsequent penalties for any breaches of the
order. In addition, property owners may be held liable
for injury caused as a result of any unauthorised works
undertaken by them, or on their behalf.
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