
Conciliation Conference 
Procedures

Environment and Planning Services

WHAT IS A CONCILIATION CONFERENCE?
A conciliation conference provides an opportunity for frank and open discussion on applications before Council. 
It is not a decision making forum, but provides an opportunity for each party to explain and respond to concerns,  
participate in resolving issues and where possible reach agreement.

WHAT HAPPENS AT A CONCILIATION CONFERENCE?
For the efficient and effective conduct of the meeting, the following guidelines and procedures should be observed:
1. While the usual conduct of the meeting will allow all participants to speak, in the event of a large group, a maximum number  
 of three speakers on behalf of the objectors will be allowed to address this meeting.
2. Speakers should limit their presentations to a maximum of five minutes, this being at the Chairman’s discretion.
3. Speakers will be invited to speak through the Chairman and all comments are to be addressed through the Chair.

If more than ten individual submissions are receive relating to a development application, Council will host a conciliation 
conference. All conferences are chaired by the Mayor or the Mayor’s nominee.

Notes from the conference will be made and incorporated in a report on the proposal to either the next Development Assessment 
Unity Meeting of Ordinary Meeting of Council. Residents will be advised of any determination.

Meetings of Council are open meetings and anyone may attend if they wish, but they must book to ensure the meetings are 
adequacy resources.

The Development Assessment Unit, which meets weekly, is a decision making body-comprising Council officers, operating under 
delegated authority and meetings of the Unit are not open to the public.

All Councillors receive business papers for Development Assessment Unit and Council Meetings in advance of these meetings. 
Should three Councillors determine it to be necessary, an item in the Development Assessment Unity business paper may be 
referred to Council for consideration.

Council welcomes contributions made by all parties associated with items submitted for determination.

FURTHER INFORMATION
If you are unsure, please ask – time spent early may avoid delays later.
Phone: 9843 0555
Duty Planning Officer: 9843 0469
Website: www.thehills.nsw.gov.au
Customer Service Centre: 3 Columbia Court, Baulkham Hills 2153
Hours: 8:30am - 4:30pm, Monday to Friday

DISCLAIMER
This fact sheet provides a summary of the major issues concerning Development Applications. The requirements contained within this 
fact sheet relate to all applications lodged with Council’s Development Control section, for which they are applicable. Any person using 
this document must do so on the basis that not every scenario and issue can be addressed and discussion with relevant staff at Council’s 
Customer Service Centre should be undertaken. This document is subject to change without notice.


