
SERVICES
BUILDING DESIGN SITE FACILITIES 

PURPOSE
Services are required to support building functions in higher 
density developments however they can add to the visual 
clutter of the street and impact on the perceived bulk and 
scale of the development, and can pose safety concerns 
Services should be planned for and documented during 
the Development Application process to ensure that 
street frontages, entryways and the public domain are not 
compromised by objects which detract from the building 
appearance and experience.

FACTSHEET
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Design and Aesthetics
• Services are to be carefully and substantially screened 

from the street, public domain and nearby buildings, by 
elements such as landscaping and fencing, in a manner 
that matches the aesthetic of the development.

• Services are not to detract from high quality building 
frontages which contribute to the character of the street 
and, where appropriate, reinforce the visual qualities of 
the ‘Garden Shire’ through substantial landscape planting 
and high canopy trees. 

• Services are to be concealed in a ‘chamber’ integrated 
into the design of the development (such as a feature wall 
at the entry or as part of the driveway design) (Figure 1) 
(Figure 2).

• Services provision is not to clutter entry ways.
• Services provision is not to provide places of concealment. 

Figure 2 - Services concealed and integrated into entry wall feature                           Figure 3 - Mail boxes co-located with services                    

Figure 1 - Services chamber is integrated with building aesthetic in 
a feature wall treatment facing the driveway
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Placement 
• Utility kiosks are to be oriented so that the shorter length 

faces the street.
• Onsite Stormwater Detention Tanks are not to be located 

in the landscaped setback zone. Suitable locations 
include under driveways, areas of permeable paving or in 
a basement car park.

• Ventilation stacks servicing basement garages are not to 
occur in the street setback or any common open space 
and must be concealed within the building.

• Service equipment is to be placed in locations to minimise 
potential damage by vehicle movements (Figure 3). 

Figure 9 - Substation located at edge of site away from main entry                           

Figure 8 - Poorly located services subject to damage by vehicles                          

Figure 10 - Landscape treatment minimises visual impact

Substations 
• Substations and other bulky services are to be located 

away from entry walkways and in discreet locations.
• Developments requiring two or more substations are 

to provide them within the development in a suitably 
designed chamber.

• Large developments within Town Centres should 
integrate substations within the building fabric and may 
not be located in a public right-of-way or be visible from 
the public domain. Town Centres include the Rouse Hill, 
Kellyville, Bella Vista, Norwest, Showground, Castle Hill 
and Cherrybrook Station Precincts and the Baulkham 
Hills Town Centre.

Lodgement requirements 
• Services including substations, water and gas metres and 

booster systems are to be clearly noted on Development 
Application drawings. 

Figure 5 - Mail boxes perpendicular to the street on the entryway to 
the block, co-located with services and undercover

 Figure 4 - Services are discreetly and efficiently co-located in the 
entry feature wall treatment

Figure 7 - Screened services dominate the street frontage and 
provide places for concealment (poor solution)

Figure 6 - Services dominate the street frontage and remove area 
for landscaped treatments (poor solution)


