
Figure 1- Mail boxes perpendicular to the street on the entryway to 
the block and undercover

BUILDING DESIGN SITE FACILITIES 

PURPOSE
Mail boxes are essential for every development, however 
they can add to the visual clutter of the street and impact 
on the bulk, scale and visual qualities of a development. 
Mail boxes should be planned and documented during the 
Development Application process to ensure that the location 
is accessible and appropriate, meets relevant requirements 
and is integrated into the development for the best design 
outcomes to the streetscape.

Australia Post requirements
(Multi-storey residential premises) 
• A single group of mail boxes is to be provided on the 

footpath boundary within easy reach for the postal 
delivery officer; or 

• If the entrance of the building abuts the footpath, a single 
group of mail boxes or staffed counter can be located 
within the foyer as close as possible to the entry point; or 

• In very large residential buildings, a single group of mail 
boxes can be located at a convenient point in a service 
or basement area which is easily accessible by motor 
vehicle.  

Useability  
• Mail boxes are to be located on the same street 

frontage as the Primary Address to reduce confusion 
for emergency services, deliveries & visitors. Please 
see Council’s ‘Addressing Requirements for Residential 
Developments’ fact sheet for details on determining the 
Primary Address.  

• Locate mail boxes close to the relevant entry points for 
the convenience for residents.

• All mail boxes are to be lockable. 

FACTSHEET
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MAIL BOXES IN MEDIUM & HIGH DENSITY DEVELOPMENT

• Mail boxes to be in a location with passive surveillance 
and lighting to discourage mail theft.

• Consideration should be given to providing overhead 
protection from the elements. 

• Developments within Town Centres can consider 
providing mail boxes internally in common foyers (Figure 
6). Town Centres include the Rouse Hill, Kellyville, Bella 
Vista, Norwest, Showground, and Castle Hill Station 
Precincts and the Baulkham Hills Town Centre. 

• Mail boxes for commercial tenancies and 
residential tenancies in mixed use developments 
are to be located in separate groupings.  
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Aesthetics 
• Mail box structure/s should not dominate the street 

elevation and should harmonise with the building aesthetic 
and landscape treatments.

• Mail box points are to be integrated into the building 
design, preferably embedded into a wall (Figure 2).

• Mail box banks should be perpendicular to the 
street (rather than facing the front boundary) 
to minimises visual clutter on the street. 

 

• Mail boxes should be co-located with other street services 
to minimise the number of utility points. 

Lodgement requirements 
• Mail box locations are to be clearly notated on 

Development Application drawings.

Figure 4 - Mail boxes and services are incorporated into landscape 
“feature” walls. Mail boxes are located perpendicular to the street at 
a main entry point and are integrated with the building design

Figure 6 - Mail boxes are located within main lobby area and are 
clearly visible from the street entry

Figure 7 - Mail boxes perpendicular to the street on the entryway to 
the block and undercover

Figure 5 - Services are discreetly and effectly co-located in a feature 
wall treatment facing the driveway minimising visual clutter from the 
street frontage

Figure 3 - Screened services dominate the street frontage (poor 
solution)

Figure 2 - Services dominate the street frontage (poor solution)


