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WELCOME 
Change is coming—are you on track? In the midst of a rapidly 
changing environment, The Hills Communities Conference aims to connect 
and support community organisations in The Hills.

As a growing community we are looking for ways to cope with social shifts—ways 
to better collaborate, plan and deliver improved outcomes for the region.

This year’s speakers are drawn from a cross-section of the community sector, 
bringing a combined knowledge that will provide tools and resources to help 
navigate a complex and changing environment and create impact.

In 2017, we hope to inspire new ways of thinking and encourage you to get on 
track with the challenges that come with growth of a community.

We are excited to introduce Bernard Salt as our main keynote  
speaker—whose knowledge and commentary will inform all  
attendees of what’s to come.

Bernard Salt AM
[The Demographics Group]
Widely regarded as one of Australia’s 
leading social commentators by business, 
media and the broader community. Bernard 
heads The Demographics Group, providing 
specialist advice on demographic, consumer 
and social trends for business. Perhaps best 
known for his penchant for identifying and 
tagging new tribes and social behaviours 
such as the ‘Seachange Shift’, the ‘Man 
Drought’, ‘PUMCINS’ (pronounced pumkins) 
and the ‘Goats Cheese Curtain’, he was 
also responsible for popularising ‘Smashed 
Avocados’ globally. He writes weekly 
columns, has six best-selling books and 
recently hosted ‘The Next Five Years’ on  
the SkyNews Business Channel. Bernard 
Salt has been awarded the Member of the 
Order of Australia and is one of the most  
in-demand speakers on the Australian 
corporate speaking circuit.  



WORKSHOP PRESENTERS
Ryan James 
[i.d. Consulting]
Ryan is a Social Scientist with extensive experience throughout 
the public sector. At i.d., he is focused on local government, 
bringing an evidence based approach to policy and decision 
making. Ryan is a strong advocate of planning for health and 
wellbeing at the local level and travels Australia presenting key 
trends from the latest available data.

John Carrigan 
[National Disability Services]
John is Senior Sector Support Consultant for National Disability 
Services, the peak body for non-government disability service 
providers. John has been working to provide capacity-building 
and readiness support to providers transitioning into the NDIS. 
John spent several years working in local government and non-
government community services across Western Sydney.

Bruce Manefield 
[Rapport Leadership]
Bruce started his working life as a business analyst and has held 
senior management roles including General Manager of the Value 
Group, CEO of Redicar, Executive Officer of Childcare NSW, 
Board Chair of KU Childrens Services and most recently, Board 
Chair of Gunawirra. Having worked at both management and 
board levels, Bruce understands community organisations and 
the unique challenges they face. His collaborative leadership style 
and interpersonal skills gives him the ability to build rapport and 
trust allowing him to engage stakeholders at all levels. 

PANEL SPEAKERS
Monika Tracey 
[Positive Vibes Foundation]
Monika is passionate about addressing the tragedy of suicide in 
youth and the main reason she joined Positive Vibes Foundation 
is over three years ago. Monika believes that building mental 
resilience from a young age is imperative to preventing suicide 
at a later age and that “suicide is everybody’s business”. Monika 
studied Psychology and has over a decade’s experience working 
in the community sector. She has an interest in working closely 
with Aboriginal and Torres Strait Islander people as well as those 
from culturally and linguistically diverse communities. Monika 
enjoys organising charity fundraising events, spending time with 
her family, dancing and art.

Bill Campos 
[Western Sydney Primary Health Network]
As an experienced Clinical and Child Psychologist, Bill has 
worked in various settings including non-government sector, 
education, correctional services and private practice. Bill is the 
Head of Mental Health services at WentWest—the Western 
Sydney Primary Health Network. The Mental Health team is 
responsible for the commissioning and delivery of a number of 
services and programs, including Partners in Recovery, ATAPS, 
MHNIP and Recovery College, with numerous, support staff, 
educators and mental health professionals delivering services in 
the Western Sydney Region.

Farhan Khalil 
[Australian International Academy]
Farhan is a Registered Minister of Religion (Imam)/Marriage 
Celebrant, currently employed as a School Chaplain at Australian 
International Academy at North Kellyville. His role at AIA is to 
nurture students spiritually and also help them in assimilating 
with the wider community. Farhan is heavily involved in marriage 
counselling and as also worked in the NSW Prisons as a Chaplain 
and as the religious advisor for Cobham. He is visiting Imam and 
delivers Friday sermons at Hills District Muslim Society, HDMS. 
Farhan is an advocate of interfaith and intercultural dialogue and 
has been successful in setting up many programs at schools and 
partnered with Council in many events.

Dr Paul Porteous 
[Centre for Social Leadership]
Paul has extensive experience in executive 
positions across government and not-for-profit 
sectors. He has worked as a senior diplomat, 
representative to numerous international 
organisations including the United Nations and 
International Court of Justice, Senior Adviser to 
the President of Madagascar and a leadership 
consultant in the United States, South East Asia, 
China, Middle East, Europe and Africa. He was 
also Visiting Faculty at Harvard Kennedy School 
and has broad experience in the Australian 
government, including foreign affairs, social 
policy, regional development and infrastructure.

Can Yasmut
[Local Community Services Association]
Can is the Executive Officer at the Local 
Community Services Association playing an 
important role with Neighbourhood Centres 
who seek to engage with the community, 
facilitiate cross-cultural understanding and 
community management. Can has worked 
with youth, migrants, and community networks 
with organisations such as Upper Mountains 
Youth Services, St George Migrant Resource 
Centre, Blackheath Area Neighbourhood 
Centre, Mountains Community Resource 
Network and ANTaR NSW. Can is committed 
to promoting non-for-profit organisations and 
community engagement. 

KEYNOTE SPEAKERS
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Program

8:30am Registration

9am Welcome Mayor of The Hills Shire, 
Dr Michelle Byrne

9:10am The Hills Shire—Where are we now? Raquel Ricafort—Bleza
The Hills Shire Council Community 
Development Coordinator—Community 
Services

9:30am Leadership for Creative Community Collaboration Dr Paul Porteous
Director, Centre for Social Leadership

10am Morning Tea

10:30am Community Strengthening—Spectrum of Reform Can Yasmut
Executive Officer
Local Community Services Association

11:15am Skills Workshop
1. Ryan James i.d. Consulting
What has changed in the community? Online demographic website 
tools.

2. John Carrigan National Disability Services
Is the NDIS on track?

3. Bruce Manefield Rapport Leadership
Make your community group or organisation a success.

Room: Orange Blossom

Room: Magnolia Room

Room: Gardenia Room

12:15pm Lunch & Networking

1pm Conference Recommences

1:15pm Reality Bites [the panel] 
Raising healthy adolescents.

Improving health and thereby social outcomes by identifying  
and addressing local health needs and service gaps.

Challenges in spiritual practices in the context of population changes.

Monika Tracey
Positive Vibes Foundation
Bill Campos
WentWest 
—Western Sydney Primary Health Network
Farhan Khalil
Australian International Academy

2:15pm What’s the Future for The Hills? Bernard Salt
Manager Director, The Demographics Group

3:15pm Summary & Take Away Lori Modde
The Hills Shire Council, Manager 
—Community, Economic Development  
& Venues

3:30pm Afternoon Tea & Networking


