
The work that Council does costs a lot of money.

Council must buy machines for roadworks, books for 
libraries, computers for staff, equipment to maintain parks 
and pay wages to employees. So how does Council fund the 
millions of dollars worth of work it must do each year to keep 
the Shire running smoothly?

1. RATES

Some of Council’s money comes from taxes on land. These 
taxes are called rates. Each year, the owners of houses or 
other property must pay rates to Council. The amount they 
pay depends on the value of their land. Rates do not have 
to be paid on all land. Schools, churches, charities and the 
State and Federal Governments are exempt from paying 
rates.

2. CHARGES

Another way Council gets money is by charging a fee for 
some of the services it provides. You must pay to lodge a 
building application and to register a dog, or to dump rubbish 
and to have the rubbish collected.

3. GRANTS

Council also gets money from the State and Federal 
Government. This money is called a grant. Sometimes, 
Council can decide how it will spend the grant. Every Council 
is given a yearly grant from the Federal Government.

At other times, the State or Federal Government tells Council 
how the grant must be spent. For example, a road grant must 
be spent on roadworks, it cannot be spent on buying books 
for the library.

4. LOANS

Council’s can also borrow money. The Hills Shire Council’s 
policy is to only borrow if it is for expenditure that will bring in 
a continuous source of income to repay the loan.

The Hills Shire Council has not borrowed any money in the 
last 20 years.
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Council’s administration building, Norwest.

How Rates are Spent

Total Income 2020-2021 $294.7M
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COUNCIL’S 
SOURCES OF 

REVENUE

Interest & Investment 
Revenue

Grants & Contributions 
- Capital

Rates & Annual 
Charges

Other Revenue

Grants & Contributions 
- Operating

User Fees & Charges

$57
SET ASIDE FOR 
NEW ROADS 

$1
WAVES FITNESS & 
AQUATIC CENTRE*



$270
ROADS 
MAINTENANCE

$197
PARKS 
MAINTENANCE

$81
LIBRARY 
SERVICES

$65
INFRASTRUCTURE 
& TRANSPORT 
PLANNING

$48
DEVELOPMENT 
& SUBDIVISION 

ACTIVITY

$34
STREET 

LIGHTING

$10
CIVIC EVENTS

$16
PENSIONER 
SUBSIDY

$14
CORPORATE 

MANAGEMENT

 $16
MARKETING & 

COMMUNICATIONS

$1
REGULATORY 
SERVICES

$63
COMMUNITY 
FACILITIES & HIRE

$39
ENVIRONMENTAL 
HEALTH SERVICES

$45
BUSHFIRE &  

EMERGENCY 
SERVICES

$44
FORWARD 

PLANNING & 
ECONOMIC 

DEVELOPMENT

* This only relates to em
p

loym
ent costs as W

aves is still und
er construction and

 not yet op
erational.


