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THE HILLS SHIRE COUNCIL ANNUAL  
REPORT IS NOW AVAILABLE FOR VIEWING

1947
Residents 

began asking 
for a modern 

swimming 
pool.

1941
A sandstone dam is 
built by Baulkham 
Hills Shire Council on 
Coachwood Creek 
(within Excelsior 
Reserve), creating 
the swimming pool 
known as Loch 
Bruce. In an era 
before municipal  
and backyard pools 
were common, 
natural swimming 
holes were a focus of 
summer recreation.

1948
A public 
meeting 
was held 
to gauge 

community 
interest.

1965
Council 
resolved 
to build a 

pool.

1966
A formal 

announcement 
was made  
that a pool 
would be  

built. 

1967
The Shire of 

Baulkham Hills 
War Memorial 

Swimming Centre 
was officially 

opened by Phillip 
Henry Morton, 

Minister of Local 
Government and 

Highways.

1969
The Rotary Club 

of Castle Hill 
improved the 

area with lawn, 
garden and 

fountain at a cost 
of $1500, utilising 

working bees 
with members of 

the club.

1992
The pool was 
heated and a 
mechanical 
hoist and 
disability 

ramps are 
installed - 

cost $90,000.

1999
Waves wins the 
The Ormitech 

Award for 
Outstanding 
Achievement 
- the highest 

aquatic award 
achievable 
nationally.

2017
Feasibility 

assessments 
for an aquatic 

centre 
upgrade were 

completed.

2018
Design 
tender 

process 
was  

carried  
out.

2019
Community 
consultation 
and detailed 
design work 

began.

2020
Waves Pool 
closed on 

31 March for 
construction 

of a new 
aquatic 

centre to 
begin.

THE WAVES 
OF TIME

The 2019-2020 Annual Report 
and Financial Statements 
provides a thorough overview 
of The Hills Shire Council’s 

performance in the 2019-2020 financial 
year against the five community 
outcome areas as set out in the Hills 
Shire Plan. The Report focuses on 
highlights and challenges, operational 
performance and provides a detailed 
overview of financial performance and 
expenditure.

The Report is designed to meet the 
obligations under the Local Government 
(General) Regulation 2005, including 
a detailed progress report on Council’s 
Delivery Program and Operational 
Plan, and the strategic directions in 
the Community Strategic Plan, Hills 
Future. Under the NSW Government’s 
Integrated Planning and Reporting 
Legislation for Local Government, 
Council is required to produce a report 
on progress in implementing the 
Community Strategic Plan. 

The Hills Shire Disability Inclusion Action 
Report is also available for viewing, 

which shows the progress Council has 
made towards achieving the actions 
set out in the Disability Inclusion 
Action Plan during 2019-20. The Plan 
was developed in consultation with 
the community, with an emphasis on 
engaging with people with disability.  
The actions will help guide decisions 
and inform processes to ensure services 
and facilities Council provides are as 
accessible to and appropriate for all 

people, including those with a disability, 
as can reasonably be achieved. The 
Plan reflects the Disability Principles set 
out in the Disability Inclusion Act.

Council values any feedback which will 
assist with the continuous improvement of 
reporting to the community. To view any 
of the documents mentioned above, visit 
www.thehills.nsw.gov.au and search for 
‘The Hills Shire Council Annual Report.’

Highlights & Achievements

Fast Facts

Performance Summary

Mayor’s Message
From drought to devastating bushfires, storms and flooding to a 
worldwide pandemic that has had profound health, social and 
economic effects – we’ve been through a lot during the past 12 
months. In this unprecedented time, this Council has worked hard to 
ensure residents feel supported and remain 
connected to their local community. 

I am immensely proud of our achievements 
and the innovative way Council has worked 
in these unpredictable times. I commend to 
you our full 2019-2020 Annual Report.

Dr Michelle Byrne
Mayor | The Hills Shire Council Artists impression of the new Waves Aquatic Centre.

290,900
Forecast population 
2036 - McCrindle 
Research 2019

46.91%
between 2018 & 2036 
(18 years).

Total percentage change

1Forecast 
population 2020

178,658

Staff

540.7
Active FTE

Budget Surplus 
2019-2020

$2.66M

Operating 
Surplus

$173.3M

Operating 
Revenue

$320.1M

Total 
Liabilities

$67.5M

Operating 
Expenditure

$146.8M

Cash & 
Investments

$432.0M

Net Assets / 
Equity

$4117.8M

Other Current 
Assets

$27.8M

Non-Current 
Assets

$3.81M
DEBT 
FREE

Key Performance 
Indicators 

achieved in 
Operational Plan

Actions completed 
in Hills Delivery 

Program#

of residents are at least 
somewhat SATISFIED 
with the performance 

of Council*

91% 87%

Community 
satisfaction 

with long term 
planning for 

The Hills Shire*

94% 57%

• Debt-free and in a strong financial position.
• COVID-19 Council continues to respond to the evolving COVID-

19 pandemic - focused on addressing costs, maintaining 
business as usual and keeping employees employed.

• The Hills Shire Library Service demonstrated ingenuity in the 
face of COVID-19 shutdown.

• Waves Fitness and Aquatic Centre closed and construction will 
commence on a new state of the art facility. 

• Pathway Network - Council is undertook an assessment of 
its network of footpaths, cycleways and walkways, with smart 
technology vehicles.

• More open spaces completed for play including Arnold Avenue 
Reserve and continued to renovate more existing playgrounds.

• Community consultation conducted during October 2019 for 
the Castle Hill Showground Master Plan.

• The Hills Shire Council’s 2036 Local Strategic Planning 
Statement (LSPS) was adopted by Council.

• New pedestrian bridge constructed over Memorial Avenue, 
Kellyville.

• Samantha Riley Drive project completed.
• The Lower Portland Ferry returned to service following an 

overhaul and the rebuilding of the ferry ramp.
• Traffic signals installed at the intersection of Seven Hills Road 

and Arthur Street, in Baulkham Hills.
• New traffic lights switched on Ironbark Ridge and Withers Road, 

Rouse Hill.
• Traffic studies conducted at station precincts - Showground, 

Bella Vista, Norwest and Castle Hill. 
• External Combustible Cladding Policy - The Hills Shire 

Council is one of the first Councils in the NSW to adopt its own 
External Combustible Cladding Policy.

• Tree Management - Council adopted amendments to The Hills 
Development Control Plan and Tree Management Guidelines 
which give owners more say in how their trees are managed.

• Cattai Creek corridor - Commenced transforming the Cattai 
Creek corridor in Castle Hill into a new recreational green hub for 
local residents.

27%

4%

5%

7%

15%

2%
28%

6%

163
JOBS

Traffic Facility Projects

Waterways Projects

Footpath & Cycleway 
Projects

Bridges

$4.1M

Building Projects

Road Projects

Park Projects

Land Acquisitions

$1.4M

$2.9M

$5.2M

$4.7M

$21.5M

$11.9M

$21.2M

6%
Internal Costs

$5.2M

  Capital Expenditure 2019-2020

Where the Money is Spent

*The Hills Shire Council Community Satisfaction Research - Micromex 
Research November 2018  #This is the third year of the plan which includes 
complex and long term actions which are not expected to be completed until the 
end of the plan. 15 actions are from this Council term and eight from the previous 
Council term.

Managing the Money

“ “

Throughout this worldwide pandemic, 
Council has continued to support the 
wellbeing of its residents and provide 
as many services as it could in a rapidly 
changing environment.

$78.1M

THE HILLS SHIRE COUNCIL ANNUAL REPORT AND ACCOMPANYING FINANCIAL 
STATEMENTS CAN NOW BE VIEWED ON COUNCIL’S WEBSITE. 

MAJOR PROJECTS

in the Hills
CONSTRUCTION ON THE HEZLETT ROAD 
UPGRADE HAS BEGUN

CRESTWOOD RESERVE WATERWAYS 
REVITALISATION PROJECT

Hezlett Road is being 
upgraded to two lanes in 
each direction with allowance 
for kerbside lanes to become 
clearways during peak hour 
and available for parking 
during off peak hours. 

Current works include the 
relocation of Telstra service 
utilities, demolition of kerb 
and pavement and installation 
of concrete barriers. 

As part of the project, the 
kiss and drop zone, formerly 
located on Hezlett Road, has 
been temporarily relocated to 
Hipwell Avenue behind North 
Kellyville Public School, and 
the capacity has been reduced 
to three cars at a time.

Where possible, please park 
on nearby streets and walk 
the short distance to pick up 
children to reduce demand 
on the kiss and drop zone. 

Travelling times are likely to 
be impacted - please travel 
slowly, beware of changing 
traffic conditions and follow 
all warning signs and the 
direction of traffic controllers. 

For more information on the 
relocation of the kiss and drop 
zone and for updates on the 
Hezlett Road Upgrade, visit 
www.thehills.nsw.gov.au 
and search for ‘Hezlett Road 
Upgrade.’

The kilometre long stretch 
of Toongabbie Creek that 
runs through Crestwood 
Reserve at Baulkham Hills is 
undergoing a major upgrade.
Revitalisation of the creek 
commenced with the 
installation of concrete 
garden edging, footpaths and 
bike tracks, as well as bush 
regeneration activities. 
Stage two of the project 
began after a tender was 
awarded in August this year. 
Current works include 
excavation and preparation 
for substantial civil works to 
come that include a range 
of bank stabilisation and 
erosion control measures 
such as rock armouring of 
the creek bed, retaining 
walls, flow control structures 
and vantage points.
This project is one of the 

largest waterways projects 
that Council has ever 
undertaken. Once completed, 
the project will improve water 
quality, drainage capacity 
and amenity of Toongabbie 
Creek, as well as access 
to and across the creek for 
users.

For updates on the 
Crestwood Reserve 
Waterways Revitalisation 
project, visit www.thehills.
nsw.gov.au and search 
for ‘Crestwood Reserve 
Upgrade.’

Brand new facilities, including a FINA Standard 
Olympic pool, retail, fitness and water play 
spaces are on the horizon for WAVES Aquatic 
Centre. Demolition of the old site was completed 
in September this year and structure and piling 
works for the basement and carpark have 
commenced. 

Waves Aquatic Centre has been part of the Hills 
Shire’s history for 53 years. Ahead of the upgrade 
of the beloved aquatic centre, wade through time 
to a ‘spalsh’back of Waves and how it came to be.

For more information about the WAVES Aquatic Centre upgrade, 
visit www.thehills.nsw.gov.au and search for ‘Waves.’

S N A P S H O T

T H E  H I L L S  S H I R E  C O U N C I L

2 0 1 9 - 2 0 2 0

T H E  H I L L S  S H I R E  C O U N C I L

ANNUAL
REPORTWHERE TO GET MORE DETAILED INFORMATION

This snapshot has been prepared to help the community 
understand what Council has been doing over the past year. 
This is not the full Annual Report as required under the Local 
Government Act.

In an effort to reduce the impact on the environment, limited 
copies of the full 2019-2020 Annual Report have been printed. 
For more information, or to read Council’s full Annual Report or 
Financial Statements visit the website www.thehills.nsw.gov.au 
or:

GET SOCIAL WITH US






 Phone The Hills Shire Council 
Contact Centre on +61 2 9843 0555 
8am - 4.30pm weekdays.

 Visit The Hills Shire Council Main Administration 
Building - 3 Columbia Court, Norwest NSW 
2153 hours 8.30am - 4.30pm Monday to Friday 
(excluding public holidays).

 Visit any of Council’s libraries
Baulkham Hills | Castle Hill | Dural | Rouse Hill

 Email council@thehills.nsw.gov.au

 TTY number: +61 2 8850 5622

 DX Address: DX 9966 Norwest

 E-request 24hr Online Customer Request

Community Vision
Building a Vibrant Community and Prosperous Economy 

through Proactive Leadership, Shaping Growth, 

Delivering and Maintaining Infrastructure and 

Valuing our Surroundings.

Community Spirit | Accessibility | Sustainability | 

Leadership | Natural Beauty | Innovation | Balance | 

Proactivity | Safety | Families

Community Values

Themes & Community Outcomes
The Annual Report 2019-2020 provides an overview of a number of 
exciting projects and initiatives Council has undertaken throughout 
the year and highlights the major achievements. Below are the 
themes which underpin the Community Strategic Plan. They articulate 
where Council wants to be and guide the strategies and outcomes.

• A connected and 
inclusive community 
with access to a 
range of services 
and facilities that 
contribute to health 
and wellbeing.

• Well informed 
local and potential 
companies 
about the range 
of employment 
opportunities, 
locations and 
business intelligence 
about the region.

• Well planned 
and liveable 
neighbourhoods 
that meets growth 
targets and 
maintains amenity.

• Safe, convenient 
and accessible 
transport options 
and a variety 
of recreational 
activities that 
support an active 
lifestyle.

• Our Community 
infrastructure is 
attractive, safe and 
well maintained.

• Infrastructure meets 
the needs of our 
growing Shire. 

• Our natural 
surroundings are 
valued, maintained 
and enhanced 
and impacts 
are managed 
responsibly through 
education and 
regulatory action.

• Encourage and 
educate people to 
live sustainably by 
facilitating resource 
recovery and 
minimising waste.

• Sound governance 
that values and 
engages our 
customers and 
is based on 
transparency and 
accountability.

• Prudent 
management of 
financial resources, 
assets and people 
for long term 
sustainability.

Building a 
Vibrant 

Community & 
Prosperous 
Economy

Proactive 
Leadership

Shaping 
Growth

Delivering & 
Maintaining 

Infrastructure

Valuing our 
Surroundings
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WHO ARE HILLS CERTIFIERS?
We are professionally qualified Building 
Surveyors registered by Fair Trading 
NSW who have provided building 
certification services to the local 
community for many years. Our team is 
highly experienced in all stages of the 
certification process including approvals, 
critical stage inspections and acting as 
the Principal Certifier for residential, 
industrial and commercial building 
projects.

WHY SHOULD YOU CHOOSE 
HILLS CERTIFIERS?
As the development consent and 
Construction Certificate must be 
obtained through Council, Hills Certifiers 
offers a unique position to other 
certifiers as we are already familiar 
with your development. This often also 
allows for quicker approval time.
We offer a secure, guaranteed 
alternative and deliver practical, honest 
and impartial advice.
We have the strength and stability of 
a multi-disciplinary organisation and 
can offer ongoing support as well as a 
wide range of services beyond that of a 
private certifier.
Our construction inspection service 

is flexible and can be structured to 
suit your needs - and our fees are 
competitive!

WHAT SHOULD I CONSIDER 
BEFORE APPOINTING A 
PRINCIPAL CERTIFIER?
The owner, or person with the benefit 
of the development consent, is tasked 
with choosing the Principal Certifier, not 
the builder. Legislation now requires 
the owner to make a written declaration 
that they and not the builder have freely 
chosen the certifier. 
In making the decision to appoint the 
best certifier possible, consider the 
advantages of choosing Hills Certifiers:
• We have a team of certifiers and 

support staff together with access to 
experienced planning, subdivision 
and stormwater/drainage 
professionals.

• We can book inspections with short 
notice (by 3:00pm the weekday 
before).

• We can provide same-day 
electronic inspection results 
emailed direct to your builder and/or 
nominated representative.

• We will consider the need for costly 
reports and structural certification 

on merit, given they may not always 
be required.

• We will ensure certificates and 
documents are valid and applicable, 
minimising liability for all parties.

• We can provide free form templates, 
checklists and guidance letters 
to assist with the progress and 
finalisation of your development.

• Our team has detailed knowledge 
of The Hills Local Government Area 
and its development controls.

• We’re up to date with current 
legislation including the Building 
Code of Australia and Australian 
Standards.

• As Council is the Principal Certifier 
for subdivision works, we have the 
ability to coordinate building and 
subdivision works for integrated 
housing developments.

• We have experience with the 
installation of raingardens and other 
stormwater management items.

HOW CAN I GET IN TOUCH?
Call us on 9843 0431, email  
ask@hillscertifiers.com.au or visit  
www.hillscertifiers.com.au for an 
obligation-free fee estimate or to clarify 
any of the services we offer.

NEED A BUILDING

Certifier?

HILLS CERTIFIERS IS A COUNCIL-RUN BUILDING CERTIFICATION SERVICE THAT 
CAN HELP YOU THROUGH THE CERTIFICATION PROCESS FOR YOUR PROJECT.

Never miss a chance to have 
your say on current and 
upcoming projects in The 
Hills Shire by subscribing 
to the Hills Have Your Say 
e-Newsletter. The Hills Have 
Your Say features information 
about current and upcoming 
projects seeking community 
feedback. 

ACCESS TO THE 
LATEST INFORMATION 
ON MAJOR PROJECTS 
The Hills Have Your Say 
provides subscribers with the 
latest information about new 
projects out for consultation, 
as well as updates on 
ongoing major projects at 
their fingertips.
Featured projects include the 
renewal of Waves Aquatic 
Centre and the Hezlett 
Road upgrade, as well as 
information on upcoming 
projects.

SUBSCRIBE NOW
To subscribe to the Hills 
Have Your Say and 
receive updates on current 
consultations within the Hills 
Shire, visit www.thehills.nsw.
gov.au and click ‘Subscribe’ 
in the top right hand corner of 
the home page. Then click on 
‘Subscribe to the Hills Have 
Your Say e-Newsletter’ and fill 
out the form with your details. 
To provide your feedback  
on a project, click on the 
link to the project page on 
Council’s website that’s 
provided in the Hills Have 
Your Say  e-newsletter  
and fill out the online 
submission form.

BELLA VISTA FARM SYDNEY SUN 28 MARCH 2021

BELLA VISTA FARM SYDNEY SUN 28 MARCH 2021

GET READY FOR SOME FUN IN THE SUN AT BELLA 
VISTA FARM WITH SUMMERSALT 2021!

This live outdoor concert series is bringing an outstanding line up to Bella Vista Farm 
on Sunday 28 March 2021, including The Cat Empire, The Teskey Brothers, 

 John Butler, Boy & Bear, Montaigne and Emily Wurramara.

With a focus on showcasing the best of home-grown Australian artists in the most 
picturesque and iconic locations around the country, SummerSalt 2021 is the perfect 

event to kick start your return to live music. COVID-19 Safety Plans have been 
prepared and all events will be compliant with government regulations.

TICKETS ARE NOW ON SALE. 
To get your tickets and for more information,  

visit http://summersaltmusic.com.au/

THE CAT EMPIRE BOY AND BEAR

THE TESKEY BROTHERS
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A TRANQUIL ESCAPE
Pack a picnic basket and head to 
Wisemans Ferry Park. Located next 
to Wisemans Ferry, the park boasts 
picturesque views of the Hawkesbury 
River and features walking tracks and 
children’s playground as well as plenty 
of facilities including barbecues, picnic 
areas and public bathrooms. Dogs on 
leash are also permitted in the park so 
it’s a perfect day out for the whole family.  

CHECK OUT THAT VIEW! 
A quick five-minute drive from Wisemans 
Ferry Park is Hawkins Lookout. As 
well as offering stunning views of the 
valley below, the lookout also includes a 
Corten steel artwork of a heritage bus to 
commemorate Fred Hawkins (whom the 
lookout is named after), who used to run 
a bus service from Windsor to Wisemans 
Ferry via Pitt Town. Fred was well known 
for making a stop at the steepest hill 
so that his passengers could enjoy an 
unobstructed view of the river below.  

WAR HISTORY PRESERVED
Balcombe Heights Estate is another 

hidden gem perfect for a picnic. The 
site includes many unique elements 
that pay tribute to its role as a children’s 
orphanage for those displaced after 
World War I and as a hospital in World 
War II. Walk through the memorial tree 
avenue of Brush box planted in memory 
of fallen World War I soldiers, and 
explore the memorial garden that also 
features a sun dial and fishpond. The site 
also includes a children’s playground, 
walking paths and a designated dog off 
leash area.  

DISCOVER OUR CONVICT 
HERITAGE
A nationally significant site being one of 
the earliest and potentially least known 
Government Farms dating back to 1801, 
Castle Hill Heritage Park was the staging 
point for the first-ever convict rebellion on 
Australian soil in 1804. A stroll around the 
park brings to life the story of the convicts 
and their fateful quest for freedom as well 
as the early settlers of the district.

The park’s features include concrete 
walking tracks, picnic areas and a 
playground in a heritage-listed site within 
a bushland setting. With its 20 hectares 

of rolling landscaped hills and remnant 
Blue Gum forest, Heritage Park is a great 
location for family picnicking, walking and 
learning about nature.  

STOP AND SMELL THE ROSES
Established in 1972, the Roxborough 
Park Rose Garden includes over 100 
varieties of roses, with some of the 
special varieties including the Australian 
Bi-Centennial Rose, The Hills Shire 
Council Rose and the Olympic Gold 
Rose. The rotunda on site is the ideal 
location to relax and admire the roses 
and their array of colours and perfumes.  

A NOD TO OUR 
AGRICULTURAL HERITAGE
Established in the late 1700s and set 
in 20 hectares of rural landscape, 
Bella Vista Farm is an intact historic 
farm complex that features a two story 
homestead and Bunya Pine lined 
driveway. The surrounding grounds 
are open to the public and feature 
barbecues, picnic tables, walking tracks, 
toilets and is also dog-friendly (dogs 
must be on-leash at all times). 

DID YOU KNOW THE HILLS SHIRE STRETCHES ALL THE WAY FROM BAULKHAM HILLS 
TO WISEMANS FERRY? IT CAN TAKE OVER AN HOUR BY CAR TO GET FROM ONE END 
TO THE OTHER! THE HILLS IS RICH WITH SCENIC LOCATIONS PACKED WITH LOCAL 
HISTORY AND SUMMER IS THE PERFECT TIME TO TAKE A DAY TRIP AND EXPLORE.

Hidden
 gems IN THE 

HILLS

6   I   T H E  H I L L S  S H I R E  C O U N C I L

Bella Vista Farm

Roxborough Park 
Rose Garden

Balcombe Heights Estate

Castle Hill 
Heritage Park

Wisemans Ferry Park Hawkins Lookout
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GENERAL SIR PETER 
COSGROVE IN CONVERSATION  
WITH RICHARD GLOVER

 
Mon, 30 
November 2020 
07:00 PM to 
08:00 PM

NSW Public Libraries are proud to 
present General Sir Peter Cosgrove in 
conversation discussing his new memoir, 
You Shouldn’t Have Joined...

General Sir Peter Cosgrove AK, CVO, 
MC is one of Australia's most significant 
public figures. As a soldier, he saw 
action in Vietnam, was awarded the 
Military Cross and rose to the very top 
of his profession, becoming Chief of 
the Defence Force. In 2014, Cosgrove 
became Australia’s Governor General.

You Shouldn’t Have Joined... is the 
memoir of Cosgrove's extraordinarily full 
and eventful life, covering some of his 
military life, whilst also allowing us an 
incredible insight into the role and world of 
Australia’s Governor General. Every step 
of his journey has been accompanied by 
his wife Lynne – who is very much part  
of his story.

This event is presented in conversation 
with bestselling author and radio host 
Richard Glover. To access General Sir 
Peter Cosgrove’s new memoir and his 
other books, download The Hills Shire 
Library app and make a request.

This author talk is FREE but bookings are 
essential. To make a booking, visit  
https://www.thehills.nsw.gov.au/
Upcoming-Events-Activities 

Presented with the support of NSW 
Public Libraries Association. 

LIVING WITH LESS WITH 
SUSANNE THIEBE
Wed, 09 December 2020 
07:00 PM
Do you need to declutter but don’t 
know where to start? Give yourself 
some breathing space. Join Susanne 
Thiebe, an expert professional organiser 
and board member at the Institute of 
Professional Organisers, as she  
provides tips on how to help reduce 
clutter in your life.
FREE | Bookings essential online  
| Suitable for Adults
THIS EVENT IS FOR HILLS SHIRE 
COUNCIL RESIDENTS ONLY. 
Unless sold out prior, ticket sales for 
this event will end at 8pm Tuesday 8 
December.
To make a booking, visit  
https://www.thehills.nsw.gov.au/
Upcoming-Events-Activities 
Presented by The Hills Shire Council 
Library Service and Waste teams. 

 
MARY LI PRESENTS  
MARY’S LAST DANCE

Thurs, 10 
December 2020 
06:30 PM to 
07:30 PM

 
 
 

Join Mary Li  in conversation with 
Therese Scott from Mosman Library. 

Mary’s Last Dance is the highly 
anticipated memoir of Australian 
ballerina Mary Li – and the long-awaited 
sequel to her husband Li Cunxin’s best 
selling memoir, Mao’s Last Dancer. 
Mary’s Last Dance is a powerful and 
uplifting memoir about chasing an 
impossible dream, and sacrificing one’s 
own ambition for the love of a child. 

It is a moving and unforgettable story of 
passion, dedication and devotion – and 
the highly anticipated sequel to one of 
the world’s most beloved books.

To access copies of Mary’s Last  
Dance and Mao’s Last Dancer,  
download The Hills Shire Library app  
and make a request.

This author talk is FREE but bookings 
are essential. To make a booking, visit 
https://www.thehills.nsw.gov.au/
Upcoming-Events-Activities

Presented with support of NSW Public 
Libraries Association.

VIRTUAL EVENTS 

your Librarylove
Presented by  

The Hills Shire 
Libraries

Via ZOOM

While Denise Morgan was waiting 
for a COVID-19 Public Health Order 
that would allow her local library at 
Baulkham Hills to re-open, a friend 
showed her how to download the Hills 
Shire Library app. 

“I was about to go on a road trip to 
country NSW and wanted to take some 
books with me to read in the evenings, 
but the library had not yet reopened,” 
Denise said. “Once I realised how 
easy it was to use the library app, I 
downloaded Borrow Box and was 
astounded at the range of e-books 
and audiobooks I could choose from,” 
she said. “I ended up listening to 
Jimmy Barnes ‘Working Class Man’ 
all the way there and borrowed more 
audiobooks for the four-hour trip 
home.” 

Denise said listening to audiobooks 
has opened up a whole new world. 

“I work full-time and considered 

reading a luxury,” she said. “Now 
I listen to books while I’m driving 
or gardening and I’ve ‘read’ more 
audiobooks than I could ever have 
managed with paper books,” she said.

“My friend and I now recommend 
audiobooks to each other, and  
I’ve got my cousin into them as well.  
Once you start, you’ll be hooked!”

The Hills Shire Library app can be 
downloaded from the App Store or 
Google Play, free of charge for library 
members. 

As well as offering e-books, digital 
magazines and audiobooks, the app 
can be used to manage your library 
account, search the library catalogue, 
upload printing, explore databases or 
learn a language. You can even scan 
the barcode of a book to see if the 
library has a copy! 

Find out more at www.thehills.nsw.
gov.au/library 

GET ‘APPY’  WITH  
LIBRARY E-RESOURCES

The Summer Reading Adventure is back from 1st December to the 31st January. 
Sign your child up to the any of the Hills Shire Libraries and they will receive a 
free challenge booklet full of fun activities to complete throughout the holidays. 

Keep track of their reading using our fun book stack tracker then bring back the 
completed booklet to collect a free reward pack. The Summer Reading Adventure 
is open to children aged 5-14 years. Sign your child up at any Hills Shire Library 
or for more information, visit www.thehills.nsw.gov.au/Library 
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SCOOP 
YOUR 
POOP!

www.thehills.nsw.gov.au | 9843 0555

Restricted breeds or dogs declared as dangerous are prohibited 
from off-leash areas. 

FINES OF UP TO $880 
APPLY FOR NOT PICKING 
UP POOP IN PUBLIC 
PLACES 
Did you know that you could be 
fined for not picking up your dog’s 
poop? Picking up after your dog can 
also protect your own health and 
the health of your pooch. 

If left in the environment, dog 
faeces can cause the following 
health issues for humans as well  
as other dogs:

Dog faeces can end up in our 
storm water systems and natural 
waterways, which can make 
humans sick

Faeces can also contain intestinal 
parasites which can be passed on 
to other humans and animals

Help keep our Shire’s parks, 
reserves and waterways clean by 
disposing of dog poo, while also 
avoiding a fine of up to $880. When 
taking your dog for a walk, make 
sure to bring at least two plastic 
bags to pick up after them. 

For more information on  
responsible pet ownership, visit 
www.thehills.nsw.gov.au/ and 
search ‘Pets & Animals.’ 
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Park Crawl

LINTON STREET RESERVE, BAULKHAM HILLS
Linton Street Reserve has received new soft fall, a path around 
the playground, new bench seating and a root barrier to prevent 
tree roots from damaging the playground equipment.  

TELFER WAY RESERVE, CASTLE HILL 
Telfer Way Reserve has been upgraded to include a new 
children’s play unit with slide and climbing apparatus, basket 
swing, wave rider, a new bench and rock edging.

LOOKING FOR SOMETHING TO DO WITH THE KIDS? THE FOLLOWING 
HILLS SHIRE RESERVES HAVE BEEN UPGRADED JUST IN T IME FOR 
THE SUMMER SCHOOL HOLIDAYS!

For a list of locations and features of reserves and playgrounds within the Hills Shire, visit www.thehills.nsw.gov.au and search 
through Council’s Parks & Recreation Directory. When visiting parks and playgrounds, please ensure to follow health guidelines 
and maintain social distancing.

KNOX PLACE RESERVE, ROUSE HILL 
Knox Place Reserve has welcomed new play 
equipment, including a new carousel and play unit 
with slide. New seating and a park bench were also 
installed to improve accessibility and safety for all 
park users.

ILLUMINATE THE HILLS 
THIS CHRISTMAS
Christmas trees, candy canes and polar bears, oh my! To celebrate the festive 
season, Arthur Whitling Park will once again sparkle with Christmas light 
installations.

Snap a selfie with candy canes, polar bears and Christmas trees every night 
from Thursday 26 November 2020 until Tuesday 5 January 2021. 

See Illuminate The Hills at Arthur Whitling Park located outside of Castle 
Towers and next to Castle Hill Metro station. When visiting the light 
installations, please maintain social distancing.

MAYOR DR MICHELLE 
BYRNE
0448 268 140
mayor@thehills.nsw.gov.au

Stay safe this summer
Summer is always a fantastic time of year 
in the Hills. It’s a time to enjoy the great 
outdoors, particularly our parks, reserves 
and scenic bushwalks. This year it’s also 
a time to keep COVID-safe – we need 
to remain vigilant, maintain our social 
distancing during Summer activities and 
pay attention to hygiene. Council will be 
ensuring we continue to deliver services 
to residents in a safe and responsible way.  

I’m proud that we were able to offer  
COVID-safe study sessions for HSC 
students during October in our community 
centre rooms below the Castle Hill Library. 
More than 430 students took up the 
opportunity to enjoy some quiet study 
time. Following this success, Castle Hill 
and Vinegar Hill libraries are now making 
bookable study spaces available to all 
students with session times from 9.30am 
to 12.30pm or 1.30pm to 4.30pm Monday 
to Saturday and 1.30pm to 4.30pm 
Sunday. To book a space visit Council’s 
website, search for ‘Library’ and select 
‘Book a study table’ from the ‘Quick Links’ 
section.

New works and upgrades
We have been fortunate to be able to keep 
working on delivering key community 
projects and upgrades to assets. One of 
our most significant is the upgrade of our 
Shire’s Aquatic Centre, Waves. Preliminary 
works are progressing well, and this 
wonderful investment in our community will 
deliver a new Olympic-sized swimming 
pool, learn-to-swim and warm water 
activity pools, fun water play area and 
cafe. I can’t wait until it opens in 2022.

At the same time, the beautiful 
Roxborough Park Rose Garden will be 
receiving new pathways, new irrigation 
systems and a new rotunda area. We 
have maintained the existing roses, and 
ensured that those displaced by Waves 
have either been replanted in new beds 
within the garden, or relocated.

Have a wonderful Christmas
Christmas is a very special time of year, 
and I encourage everyone to take time 
out, relax with family and enjoy the spirit of 
the season. If you’re walking through the 
Castle Hill Town Centre, take a moment to 
stop and enjoy Council’s Christmas lights 

CLR SAMUEL UNO 
DEPUTY MAYOR
EAST WARD
0438 248 085
clr.uno@thehills.nsw.gov.au

Waves Aquatic Centre Redevelopment
After 50 years of service to the Hills 
community, the decision was made to 
redevelop the Waves Aquatic Centre site 
with modern facilities that meet the 
expectations for our residents. As a result 
of the fiscal responsibility of our council 
over many years, we are in a position to 
provide a premium centre that will cater to 
the broad needs of our community, from 
parents taking their children to learn to 
swim classes, to hydrotherapy facilities for 
our more mature residents. Although there 
will be a period where the complex will 
be required to close, while construction 
is underway, we will ensure that that the 
community will be kept informed and 
engaged during this process. 

Upgrade to Local Parks
It is great to see so many local parks being 
upgraded throughout Baulkham Hills and 
Castle Hill. The recently refurbished park 
on Linton Street Baulkham Hills, brings 
back many memories of enjoying the 

C O U N C I L L O R S  C O M M E N T S

installation in the park next to the metro.

On behalf of myself and my family, I wish 
everyone a very Merry Christmas and a  
safe and happy New Year. I look forward  
to continuing to serve our wonderful  
community in 2021.

facilities as a child with my siblings, and 
now it is ready for the next generation of 
children to make their memories there. In 
addition, the playground at the Telfer Way 
Park, Castle Hill now with its state-of-the-art 
equipment will provide the families of that 
community the space for children to enjoy. 

Community Gardens
I am pleased to announce that as a 
result of establishing a Community 
Gardens policy in our Shire, we have 
our first successful applicant. Council 
has endorsed the decision to enter into 
a five-year lease with the Rotary Club of 
The Hills-Kellyville for the establishment 
of a membership-based community 
garden within Conie Avenue Reserve, 
Baulkham Hills. This is a great initiative 
that will bring local residents together 
with a common interest. I look forward to 
working together with more community 
groups to establishing these gardens 
throughout the Shire.  

Fiscal Responsibility
It is as a result of the prudent 
management of our resident’s rates 
that we have been able to deliver the 
infrastructure required to meet the needs 
of our growing community. We are proud 
as a Council to be able to continue to 
deliver the roads, parks, a new aquatic 
centre and community facilities expected 
by our residents while managing balanced 
budgets over an extended period of time. 
I wish you a safe a prosperous Christmas 
and New Year’s and look forward to 
representing you in 2021. Feel free to 
reach out to me, or stay up to date with 
what is happening throughout our Council 
by following me on Facebook at Clr 
Samuel Uno - The Hills Shire.
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CLR DR PETER GANGEMI
NORTH WARD
0419 429 095
clr.gangemi@thehills.nsw.gov.au

Box Hill Information Pages 
One of my top priorities on Council is 
to better inform residents of what is 
proposed for our new release areas. In 
response to this, the Council team has 
put together two excellent pages “About 
the Box Hill Area” and “Box Hill – A 
Community in the Making”: www.thehills.
nsw.gov.au/Building/Road-and-Building-
Projects/Sydneys-Growth-Centres

The pages contain detailed information 
on proposed parks, intersections, roads 
and reserves as well as future locations 
for town centres and schools. 

If you live in Box Hill, you are highly 
encouraged to visit these pages via a 
desktop computer, and keep an eye on 
the pages as new projects are added 
periodically, such as the upcoming 
Equinox Drive Reserve and Hannaford 
Avenue Reserve.  

Kenthurst Park Southern Sportsfield 
Extension  
Council has recently completed the 
design, to notification stage, of the 
Kenthurst Park southern sportfield 
extension. It is proposed to increase the 
size of the southern sportfield area to 
accommodate two senior sized playing 
fields whilst retaining the existing turf 
cricket pitch. The detail design for the 
southern field area is anticipated to be 
completed in December 2020. Details 
on the proposed design are available 
through Council’s website. 

Dog Park for North Kellyville 
The Hills has a high rate of pet 

CLR BROOKE COLLINS 
OAM
NORTH WARD
0438 373 994
clr.collins@thehills.nsw.gov.au

With summer looming its now been 
over eight months since the world first 
experienced COVID-19, and whilst it’s 
been a difficult year, I hope you and 
your family remain safe and well during 
this difficult period, and I sincerely hope 
we are all in a far better position as we 
celebrate Christmas and the New Year 
with family and friends.

There are some who believe critical 
infrastructure upgrades have been slow 
in coming, however North Ward continues 
to change on a daily, weekly and 
monthly basis as many of the new roads, 
developments, parks and open spaces 
come to fruition which is very exciting for 
the many thousands of new residents we 
will welcome to North Ward in 2021.

See below for some of the new and 
exciting upgrades planned for North Ward 
over the coming weeks and months:

• A new local park will be located in 
Hannaford Avenue, Box Hill which 
has now progressed to the detailed 
design phase. The park will feature 
a range of attractions including a 
playground catering to a wide range 

ownership, and Council is committing to 
increasing the amount of off leash dog 
parks in The Hills. Council is looking at 
locating a dog park in North Kellyville 
at either Twickenham Avenue Reserve, 
Oxlade Street Reserve, Indwarra Avenue 
Reserve or Barry Road Reserve. Please 
find out more information through 
Council’s website or get in contact with 
me if you have thoughts on the location 
or layout of a potential facility. 

See The Hills This Summer 
This summer, Hills residents may not be 
able to undertake holidays as usual – so I 
am encouraging the community to see the 
very best that The Hills has to offer instead. 
Within our shire’s boundaries lie some of 
Sydney’s greatest drawcards including the 
Cumberland State Forest, Bidjigal Reserve, 
Cattai National Park, Museum Discovery 
Centre and the Rural North. On your days 
out, please don’t forget to support our 
small businesses and retailers who have 
done it tough this year.  

of age groups, accessible spinner, 
4m high climbing structure with 
slide, double swings with rubber 
soft fall, turf kick-about play space, 
nature-play space for toddlers, park 
shelter with picnic setting, seating 
and drinking fountain, accessible 
concrete footpath and a pathway 
that loops around the playground 
suitable for bikes and scooters. 
Following community consultation 
and finalisation of the design, Council 
anticipates construction of the park to 
start in the 2021 Financial Year.

• Hezlett Road upgrade continues 
with the relocation of Telstra 
service utilities, demolition of kerb 
and pavement and installation of 
concrete barriers.

• As part of the project, the kiss and 
drop zone, formerly located on 
Hezlett Road, has been temporarily 
relocated to Hipwell Avenue behind 
North Kellyville Public School, and 
the capacity has been reduced to 
three cars at a time. Where possible, 
please park on nearby streets and 
walk the short distance to pick up 
children to reduce demand on the 
kiss and drop zone. Travelling times 
are likely to be impacted - please 
travel slowly, be aware of changing 
traffic conditions and follow all 
warning signs and the direction of 
traffic controllers.

• Hezlett Road is being upgraded 
to two lanes in each direction with 
allowance for kerbside lanes to 
become clearways during peak hour 
and available for parking during off 
peak hours. 

• Box Hill/Nelson is a new release 
area that was planned under the 
NSW Government’s North West 
Priority Growth Area Program, and 
now available on Council’s website 
is information that lists key features 
that will be provided within the area 
and when they will be delivered, 
including, sportsgrounds, reserves, 
roads, cycleways, bridges, bus 
routes, detention basins, rain 
gardens, roadside swales and 
confirmed and potential sites for 
schools. To view information on the 
Box Hill Release area and to access 
the interactive Story Map, go to 
www.thehills.nsw.gov.au/Building/
Road-and-Building-Projects/
Sydneys-Growth-Centres/Box-Hill-
Release-Area

I will continue to work hard to bring our 
infrastructure up to speed to support the 

CLR ELIZABETH RUSSO
CENTRAL WARD
0438 608 173
clr.russo@thehills.nsw.gov.au

It is hard to believe that 2020 is coming 
to an end and I have no doubt that it is 
a year that we will never forget!  From 
bush fires to floods to a worldwide 
pandemic, it has certainly been a year 
like no other. Given the challenges 
experienced by so many, it has also 
been heartwarming to see people 
support each other through this time. I 
encourage you to continue supporting 
each other and our small businesses 
within The Hills.

With the NSW Council elections 
postponed from 2020 to 2021, I am 
honoured to continue representing the 
residents of The Hills. I will continue to 
advocate for a strong financial position, 
less bureaucracy and appropriate, 
family friendly development. I love 
having the opportunity to meet and have 
discussions with our residents and hear 
about what they love about The Hills as 
well as their issues and concerns and 
what they would like to see in the future.

CLR FRANK DE MASI
CENTRAL WARD
0439 013 343
clr.demasi@thehills.nsw.gov.au

It certainly has been an extraordinary 
year for all of us with bush fires, floods 
and most importantly the worldwide 
pandemic that has impacted and 
changed the way we live and work. 

I commend our General Manager and 
his team who acted swiftly to adapt to 
the changes that COVID-19 not only had 
on the operations of your Council, but to 
ensure that Council continued operating 
and had minimal impact on the services 
that it provides. 

I normally invite you to take advantage 
of the great events that are happening 
in The Hills during the Christmas and 
Holiday period, however with restrictions 
from COVID-19 and social distancing, 
many of these events have not been able 
to take place. 

The safety of every resident is 
paramount. It is so important that we 
are not complacent and ensure that we 
remain virus free, at all outdoor venues 
and during the busy Christmas shopping 
period.

With travel restrictions still in place, 
many people may take leave during 
the Christmas period and remain in 
the Shire, opting not to travel. This is a 
great time to take advantage of over 300 
parks and reserves that Council has in 
both urban and in rural locations. Just 
go to Council’s website and search for 
‘Parks and Recreation’ to find where 

they are located – from Roxborough 
Park Rose Garden in Baulkham Hills to 
Wisemans Ferry Park on the banks of the 
Hawkesbury River. One of our finest is 
Livvi’s Place at Bernie Mullane Reserve, 
an all-inclusive adventure playground 
perfect for summer play.

Many of our reserves have children’s 
playgrounds, barbecue facilities 
and walking trails which can be an 
opportunity to discover The Hills for 
family or formal gatherings, or to simply 
take time out with the children and relax. 

It is important to follow the NSW 
Department of Health guidelines 
and maintain preventative measures 
including ensuring safe numbers at 
gatherings and social distancing.

As we come to the end of this year 
which has impacted all of us and with 
a new year commencing, I would like 
to take this opportunity to wish you and 
your families on behalf of my wife and 
family, a Merry Christmas celebrating 
the child Christ’s birth and a happy, 
healthy, prosperous New Year. I look 
forward continuing to serve you and our 
community in 2021.

Central Ward
As always there is plenty happening 
within Central Ward from footpath 
construction to road maintenance 
and improvements to execution of 
Masterplans. Some of these works 
include:      

• Castle Hill Cemetery – the $3 
million Cemetery upgrade is well 
underway with current works due to 
be completed in February 2021. The 
current works include a new memorial 
garden, pavilion, columbarium, 
construction of front fencing and 
upgrade to the entrance gate and 
improved road and pedestrian 
pathways. The Cemetery Masterplan 
enhances the facilities and provides 
an increase in capacity.    

• Roundabout construction – Old 
Castle Hill Road and First Farm 
Drive, Castle Hill. The construction 
of two roundabouts is expected to 
be completed during the 2020/21 
financial year at the eastern and 
western intersections of Old Castle 
Hill Road and First Farm Drive. These 
roundabouts will increase the safety 
of motorists.     

• Bernie Mullane Reserve – the new 
carparking area increases capacity, 
which I have no doubt will be 
welcomed by many!  Bernie Mullane 
is utilised by so many residents as it 
offers a wide range of facilities. 

Australia Day Awards – 2021
Australia Day is one of my favourite 
days on the calendar to celebrate all 
things Australian; the wonderful country 
in which I call home, all it has to offer 
and the amazing people who live here. 
The Hills Shire Australia Day Awards 
nominations are now open. If you know a 
deserving resident or community group 
that you feel should be recognised for 
their hard work, dedication, community 
spirit, achievements or the like, you have 
up until 4th December 2020 to nominate 
through Council’s website.  

The award categories are: Citizen of 
the Year Award (25 – 65 years), Young 
Citizen of the Year Award (24 years and 
under), Senior Citizen of the Year Award 
(over 65 years), Community Group of the 
Year, Environmental Champion.  

Merry Christmas 
On behalf of my family and I, we wish 
you all a very Merry Christmas and a 
prosperous New Year. May 2021 bless 
you and your loved ones with good 
health, happiness and joy. 

rate of new development, noting that 
Council has no appetite for debt and the 
infrastructure is paid for by developer 
contributions.
I will continue to advocate and support 
the residents of North Ward and again I 
would like to publicly acknowledge the 
excellent work our hard working progress 
associations do in supporting their local 
communities such as the Box Hill/Nelson, 
Annangrove, Friends of Glenhaven, 
Glenorie and North Kellyville Advocacy 
Groups. 
May this Christmas season bring you 
closer to all those you treasure in your 
heart, and I wish you all a very Merry 
Christmas and a Happy New Year. 

CLR ROBYN PRESTON MP 
NORTH WARD
0419 200 300
clr.preston@bigpond.com

Information about Councillors, Council 
meetings and latest news can be found on 
Council’s website www.thehills.nsw.gov.au.
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CLR MIKE THOMAS
WEST WARD
0423 798 891
clr.thomas@thehills.nsw.gov.au

CLR JACOB JACKSON
WEST WARD
0439 118 575
clr.jackson@thehills.nsw.gov.au

This year surely has been one in which 
many of us have had to rethink and 
adjust our approach to family, work and 
leisure. In many instances it has been a 
difficult experience especially for some 
of our community who have lost jobs, 
businesses and the means to properly 
support their families. 

It has pushed all of us to do things 
differently including how we work, amount 
and quality of time spent with family 
and also even the exploration of new 
processes or hobbies and in some cases 
the rekindling of childhood activities like 
roller skating or skateboarding. 

One thing I have been proud to see is 
many residents getting out and about 
enjoying our many great parks and 
spending more time outside. 

In addition to the many challenges to our 
personal and professional lives Council 
has faced challenges that thankfully, due 
to great management from our Mayor, 
General Manager and a very committed 
team of Council staff, have been 
managed to a high standard.

The experiences of this year have not 
impacted our focus in delivering on 
community expectations and some of 
these include Waves Aquatic Centre 
upgrade, more open spaces, adoption of 
The Hills Shire Council 2036 LSPS, new 
bridges, roads, cycleways and footpaths.

I hope that we all approach Christmas 
and the New Year with a continued focus 
on family, getting outdoors and exploring 
new things. No matter the circumstances 
Christmas will still allow us to give and 
bring joy to others and the New Year will 
continue to bring us hope for a better and 
even more connected future.

Merry Christmas and a Happy New Year - 
bring on 2021. 

CLR RYAN TRACEY
EAST WARD
0419 429 217
clr.tracey@thehills.nsw.gov.au

Information about Councillors, Council 
meetings and latest news can be found on 
Council’s website www.thehills.nsw.gov.au.

The Seasons, Wildlife, Recycling and 
The Sanctuary
Our beautiful cool winter of cloudless skies 
is behind us as the Earth speeds along on 
its endless orbit around the sun, indifferent 
to the pandemic transforming the way 

It is an honour and a privilege to represent 
the residents of the Hills Shire. The 
support from the community has been 

overwhelming and very humbling.  The 
values I bring to council are:
• Financial prudence
• Less bureaucracy
• Less regulation
• Responsible governance
As a council, we are already preparing for 
next year’s budget. It is the responsibility 
of the General Manager alone to manage 
the staff and day to day operations of the 
council. The General Manager prepares 
the budget and presents it to councillors for 
approval. 
Current news reports tell of a recently 
amalgamated local council experiencing 
extremely serious and ongoing financial 
issues. It was reported they had over 2000 
staff and their budget deficit was enormous. 
Apparently, management were unable to 
resolve their serious underlying issues or 
the support of the elected councillors. So 
far, it is elected councillors that have been 
asked by the Office of Local Government 
to show cause as to why they are not to be 
held responsible and sacked. 
This situation is in stark contrast to the 
management of your council in The Hills. 
The General Manager prepares the budget 
and presents it to councillors for approval 
after seeking feedback on councillors 
priorities. And we are already preparing 
now for next year’s budget beginning June. 
There are disciplines generally followed to 
keep our council strong and deliver core 
services to our residents.
a.    Elected councillors insist on running 

an operating surplus. This is a 
significant challenge due to the loss 
of some 10% of our revenue as well 
as assets to an adjoining council 
rising from amalgamations in addition 
to State Government rules around 
amalgamations like retaining all staff for 
a minimum of three years.

b.    Council uses the operating surplus 
to invest for the future. The surplus 
provides funds for the infrastructure that 
is so needed in our community.

c.    Council maintain their existing assets 
and ensure they are not run down.

d.    We keep staff numbers to a minimum. 
Under 600.  It’s been the same 
numbers for over 15 years.

e.    There is a discipline to defer decisions 
on new spending until the budget so it 
is assessed against all other priorities in 
the budget process.

As you can imagine, displaying strong 
financial leadership is challenging. I am 
proud of what we have been able to deliver. 
It has always been a focus of mine and I will 
always ensure we don’t start down the path 

C O U N C I L L O R S  C O M M E N T S

It has been an eventful year worldwide, 
certainly not one we could have predicted 
when we welcomed in 2020 as the new 
year. Year 2020 has been the longest 
12 months which has been imprinted on 
everyone’s life and family in one form or 
other. For me it has been an year of being 
Deputy Mayor of Hills Shire Council. A 
privilege and an opportunity to serve my 
community, be their voice and stand united 
in good and bad times. COVID 19 has put 
The Hills Shire community through testing 
times and to face the challenge head on. 
It is remarkable to witness the resilience, 
patience, and co-operation with which 
our Hills Shire residents have conducted 
themselves during pandemic.  
 
Support our small businesses
The global pandemic has created many 
challenges for many people, and small 
businesses in particular have had to adapt, 
remain agile and respond to a whole new 
way of operating. As a small business 
owner I understand and have experienced 
the setback first hand. Throughout the 
crisis, Council has continued to offer 
support, education and referrals for small 
businesses doing it tough. I encourage 
everyone to support our local businesses 
as much as possible through this 

CLR REENA JETHI
WEST WARD
0439 008 173
clr.jethi@thehills.nsw.gov.au

CLR ALAN HASELDEN
EAST WARD
0419 495 089
clr.haselden@thehills.nsw.gov.au

There are many well-known major charities 
with fundraising programs to remind us of 
their presence but The Sanctuary, the local 
refuge for women and children seeking 
shelter from abusive partners, is a small 
local charity with an ongoing need for 
support. Monetary donations are always 
the most useful and contributions to  
The Sanctuary can be made at  
www.thesanctuaryshelter.org.au/donate/This year has been challenging for so many 

people. Council has responded to the 
COVID-19 pandemic by adapting to each 
public health order in a way that maintains 
services to residents as close as possible to 
our regular level of service provision. 
Throughout this time we have done this 
while maintaining a strong financial position 
and continuing to deliver key projects.
Samantha Riley Drive works have been 
completed and the upgrade to Hezlett Road 
is underway. The new car park is open at 
Bernie Mullane Reserve and Kellyville Park 
has been upgraded. Our most significant 
project, The Waves Aquatic Centre upgrade 
is progressing well and will deliver a brand 
new Olympic sized pool, children’s splash 
area and many other features.
We have continued to deliver road 
improvements, new footpaths and 
playgrounds, including the new Rutherford 
Avenue Reserve which offers a village 
green, dog park, playground and cycle 
track. In October, our Local Strategic 
Planning Statement was adopted following 
community consultation and will guide 
future growth, setting out a plan for 
providing land for housing, jobs, lifestyle 
and recreation. We’ve been working hard to 
ensure Council is doing everything possible 
to continue to improve our residents’ quality 
of life, especially during these tough times.
Christmas is almost upon us, and I’d like to 
wish everyone a relaxing holiday season, 
a Merry Christmas and a safe and happy 
New Year.

unprecedented time, to help them remain 
strong and viable for the future.
 
Libraries go online
Our libraries were an example of one of 
the areas of Council that had to rethink the 
way things were done, and some great 
outcomes have happened as a result. 
Many library services are now offered 
online, and ‘click and collect’ library books 
have become a very popular way to borrow 
and enjoy library services from home. Many 
people downloaded the library app, and 
the number of e-resources, like e-books, 
e-magazines and audiobooks being 
borrowed has increased significantly. 
Parents enjoyed ‘Baby Bounce’ sessions 
online, and these are still very popular 
despite activities starting to return to the 
library. I encourage everyone to explore 
what’s on offer digitally – including online 
databases, local history, learning a new 
learning, ‘story box’ for kids and more by 
visiting Council’s website and selecting the 
‘Library’ tab on the home page.  
 
Council is delivering services
I’m proud of how our Council has continued 
to deliver projects for our community, 
despite the challenges this year. We 
have built a number of new parks and 
playgrounds, started work on the upgrade 
of Hezlett Road, and begun work on a 
major rebuild of our Shire’s swimming pool, 
Waves. I encourage residents to get out 
and about this summer, and explore the 
many beautiful local reserves, playgrounds, 
parks and bushlands we have in our own 
backyard. 
 
Holiday season wishes
This Christmas season, the greatest gift 
we can give is to serve others, and spend 
time with the people we love. I would like 
to encourage everyone to relax with friends 
and family, but also use this time to pause 
and consider those around us who may 
be alone, or just need someone to talk to. 
From my family to yours, I wish you a very 
Happy Christmas and the blessings of the 
season.

of those failed councils we read about.
Finally, as we go into the Christmas 
season, I would like to wish all our 
residents, my friends and colleagues 
on Council, and our staff a very Merry 
Christmas and a happy New Year. May 
you have a wonderful time with family and 
friends and be safe over this period.

CLR TONY HAY OAM
CENTRAL WARD
0414 482 000
clr.tonyhay@thehills.nsw.gov.au

we live.  Warmer spring days presage 
Christmas and days at the beach and it 
is easy to forget that summer often brings 
the sudden violent storms which bring 
damage across the city.  Many residents 
will sleep easier this summer knowing 
that, through changes to Council’s tree 
preservation laws, they have at last been 
permitted to remove towering eucalyptus 
trees which endangered their home.

Our garden of smaller native trees allows 
us to regularly enjoy the company of 
a family of possums at night and, with 
an endless parade of rosellas and king 
parrots by day, it demonstrates that 
removing large gum trees near buildings 
doesn’t mean the end of local wildlife.

The weekly cycle of rubbish trucks 
effortlessly picking up our bins is one 
of the most important parts of council 
operations and few of us think about what 
happens as the truck disappears down the 
road.  

The highly successful Container Deposit 
Scheme, despite predictable protests from 
the beverage industry, has become an 
important element in our desire to recycle 
more but still leaves colossal quantities of 
waste being tipped into massive landfills.  

One of the biggest impediments to 
increased recycling is the contamination 
of household waste where residents fail 
to properly sort between the red, green 
and yellow bins.  An “out of sight, out of 
mind” attitude is not helping the recycling 
industry to improve its reach into the tens 
of millions of tonnes of waste which is 
generated across the nation.  

The increasing complexity of packaging 
where different materials are bonded 
together means that most of this material 
ends in landfill.  

There is growing global acceptance 
that plastic consumption is seriously 
polluting our waterways and oceans and 
responsible businesses and individuals are 
striving toward eliminating the particularly 
odious so-called “single use” plastic.  
These items, including plastic bags, are 
cheap and often useful but, unless sorted 
and recycled, are often discarded to 
ultimately wreak environmental havoc.  

The pandemic continues to affect our lives 
in a myriad of ways and we should remind 
ourselves that within our ocean of prosperity 
there are many people who are struggling 
emotionally or financially.  Christmas, whilst 
a religious festival for many, has also been 
cemented across society as a season of 
goodwill and is an opportunity, reflecting on 
those less fortunate, to give something extra 
to others. 
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