
 

 

 
   

 

 
MAYORAL MINUTE NO. 01/2019 

 
 

THANK YOU TO OUR EMERGENCY SERVICES, VOLUNTEERS AND RESIDENTS DURING 
DECEMBER STORMS 

 
12 FEBRUARY 2019 

 
Councillors,  
 
Last December, The Hills experienced not one, but multiple storms, which caused severe 
damage to homes, cars and properties. Two days after the first storm bore down on The Hills, 
this Council received more than 1600 calls for assistance and The Hills SES has had 1285 cries 
for help since the beginning of December – and even now, calls are still coming in. 
 
It was a tough time - especially with the Christmas and New Year’s holiday season kicking in at 
the time the extreme weather events impacted our region - but it’s was also a time when our 
community spirit shone the brightest. Neighbours, friends and complete strangers banded 
together to unblock roads, remove debris and made sure homes and properties were safe.  
 
Our emergency services teams, including the Hills SES, NSW Rural Fire Service (RFS) and Fire 
& Rescue NSW, and Council officers left their own Christmas events, returned from holidays and 
gave up time to be with family and friends to help others with the storm aftermath. It’s never an 
easy task working in extreme weather conditions, and in the heat wave that followed, but our 
emergency service crews and officers went above and beyond the call of duty to help those 
affected by the storm.  
 
For that, I cannot thank everyone enough who lent a helping hand and I’m sure I’m not the only 
one who shares in this sentiment.  
 
A big thank you should also be given to those families and employers from not just around our 
immediate community, but across the wider metropolitan area and state, who continue to 
support these wonderful volunteers from the SES and RFS in performing their important work. 
 
Since the storms, Council staff, contractors and emergency service teams have been working 
day-in and day-out to clear the massive backlog of requests and I thank everyone for their 
patience during this time. We’ve cleared blocked roads and removed all high-risk safety related 
debris from roads and parks and are nearing completion of the storm clean-up in The Hills, 
which is fantastic news for residents. Our priority is now to remove all last remaining debris, and 
repair our parks and public spaces that were impacted by the relentless weather.  
 
Councillors, we have learned many lessons from these trying times. We are now reviewing our 
procedures and plans regarding storm clean-up and preparation for severe weather events. 
Research from the NRMA revealed that the Hills had three of the most storm-affected suburbs in 
Sydney, including Castle Hill which ranked as the worst-affected suburb in the state, followed by 
Kellyville in fifth place and Baulkham Hills in seventh place. Ironically, only last week we 
experienced another storm that called for action from our emergency teams. We must now use 
all lessons learned to ensure we are fully prepared to act in the future, to ensure best outcomes 
are achieved for the community when we are caught in another storm.    



 

 

 
 
MOTION  
 
Accordingly I move the following:  
 
1. This Mayoral Minute be received. 

 
2. Council recognise and thank the SES, Fire & Rescue NSW, the RFS and all other 

emergency services for assisting during the December 2018 storms.  
 

3. Council review its procedures and plans regarding the management of severe weather 
events, taking into consideration how Council can better assist residents with post-storm 
recovery. 
 

4. Council review its tree policy and planning instruments with the view to making it easier 
for residents to remove trees that cause serious concern due to their size and proximity 
to buildings and be supported on the grounds the tree is replaced with a more 
appropriate species.  

  
 

 
 
 
Dr Michelle Byrne  
MAYOR  
 


