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LIVVI’S PLACE

An all abilities playspace has been provided at Bernie 
Mullane Reserve. The design of Livvi’s Place was developed 
in consultation with local children, people with disabilities 
and their families, carers and local schools.

The area boasts a number of interactive spaces, including 
a large water play area, a balance beam walk, swings, 
a sensory planting area, musical play walk, picnic and 
barbecue area, climbing ropes and so much more. This 
play space allows children, irrespective of their age or their 
abilities, to play side-by-side, while making new friends in 
the process. 

Council worked closely with the Touched by Olivia 
Foundation on consultation around design considerations.
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Introduction

The NSW Disability Inclusion Act 2014 (DIA) mandates the  
development of Disability Inclusion Action Plans (D.I.A.P) 
by individual State Government agencies and by Local 
Government. It builds on existing social equity requirements 
within the Integrated Planning and Reporting (IP&R) framework 
to strengthen Local Government commitment to inclusion, 
consultation and rights for people with disability. The Plan is a 
way for Council to work towards a fully inclusive community that 
can benefit from the services and facilities Council provides.

THE HILLS SHIRE COUNCIL’S DISABILITY INCLUSION 

ACTION PLAN 2017-2021

The Hills Shire D.I.A.P 2017-2021 reflects the Disability Principles 
set out in the Disability Inclusion Act. The Plan was developed in 
consultation with our community, with an emphasis on engaging 
with people with disability. The actions will help guide our 
decisions and inform our processes to ensure the services and 
facilities Council provides are as accessible to and appropriate 
for all people, including those with a disability, as can reasonably 
be achieved.

The following pages show the progress Council has made 
towards achieving these actions during 2017-18. 
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COMMUNITY ENGAGEMENT STRATEGY

The Community Engagement Strategy outlines 
our plan for informative, inclusive and participative 
community consultation. Our principles of 
community engagement are based on social 
justice principles: equity, access, participation and 
rights. 
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ongoing      completed        on track

KEY

FOCUS AREA 1

Attitudes & Behaviour
Action Progress Status Performance

Council’s publications and 
communications reflect 
positive portrayals of 
people with a disability to 
increase awareness of the 
contribution of people with a 
disability to our community.

• Council’s publications and 
communications reflected positive 
portrayals of people with disability 
where possible.

• Media releases provided information 
about disability, including the new 
Livvi’s Place at Bernie Mullane 
Reserve, and Castle Glen Child Care 
Centre receiving a ‘Our Service Values 
Inclusion’ sticker.



Prepare an events 
and festivals disability 
inclusion guide to 
increase opportunities for 
participation in community 
events and activities.

• Council’s Events Team produced an 
Accessible Events Guide for internal 
and external events. This incorporated 
research on how other LGA’s manage 
disability inclusion at events and 
consultation with local stakeholders. 
The Guide provides access to 
resources and gives practical advice on 
how to address accessibility issues at 
events.



Explore training modules to 
provide mandatory training 
to all manager on disability 
inclusion awareness to 
increase knowledge of ways 
to improve business service 
accessibility and inclusion.

• A training program has been 
implemented to ensure managers and 
staff understand how to identify ways to 
improve accessibility and inclusion.

• Managers have led their teams through 
activities to raise awareness, assess 
impact, seek input to make reasonable 
adjustments to services & committed 
to develop team specific initiative post 
training.



Include guidelines and 
strategies in Council’s 
community engagement 
practices for inclusive 
engagement practices 
to ensure Council’s 
Community Engagement 
processes provide 
opportunity for participation 
by people with a disability.

• Council has updated its Community 
Engagement Strategy which 
incorporates inclusive practices.
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DESIGNED FOR DIGNITY

Council’s Administration building in Norwest has 
counters in the customer service centre that 
are designed for dignity. Access to the counter, 
visibility of the screen if required and the ability to 
have a face-to-face conversation is enabled by the 
provision of a low height section in the counter.
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FOCUS AREA 2

Liveable Communities
Action Progress Status Performance

Continue to conduct ongoing 
reviews and upgrades of 
community facilities to 
meet relevant best practice 
approach in Access to 
Premises Standards to 
minimise physical barriers re 
access to Council locations 
& facilities by people with a 
disability.

• We perform ongoing reviews of our 
building portfolio to ensue, amongst 
other things, that our community 
facilities meet acceptable access 
standards. 

• We inspect buildings formally on 
an annual basis, and informally as 
required. Any issues or improvements 
are included into the annual capital 
works plan for consideration.



Continue to work with 
Transport for NSW regarding 
Disability Standards for 
Accessible Public Transport.

• Ongoing.
• However, local infrastructure, both 

existing and planned must always 
consider the relevant Disability Standards.



Continue existing DIAP 
program to ensure 
compliance with relevant 
standards for accessible 
public transport.

• Ongoing and programed for annual 
Capital Works Program. 

Prepare an Open Space 
Strategy that reflects 
inclusive and accessible 
practice.

• Inclusive and accessible practices 
incorporated into Draft Open Space 
Strategy. Draft Strategy to be reported 
to Council in August.



Prepare tender documents 
that include references 
and specific requirements 
relating to DDA 
requirements for new and 
modified Council buildings.

• Buildings that are scheduled for work 
in the capital works plan will have 
appropriate access upgrades listed 
in the scope of works, to be included 
into the tender process for the work. 
The tender for new work will call for 
all construction to meet Australian 
Standards, and upgrades to existing 
buildings will request for the upgrade to 
meet Australian Standards as best as 
possible within the existing structure.



Identify projects that can 
accommodate access 
upgrades to amenity 
buildings.

• Each year we identify building projects 
that can accommodate further access 
upgrades. Our aim is to have all 
buildings access compliant.

•  We address any outstanding building 
work required against priority.



Provide library resources 
in a range of accessible 
formats for promotion of 
participation opportunities 
for people with a disability 
as members, participants 
and contributors in library 
programs.

• e books with dyslexic font are available 
for loan through the Library website. The 
library team have been actively promoting 
this service to customers, face to face and 
through social media. It was also featured 
in the Library’s e-newsletter and the June 
Library column in the Hills Shire Times.

• Ability Links NSW hosted a drop in 
session at Castle Hill Library to provide 
customers with information regarding the 
services they provide for people with a 
disability, their families and carers.



ongoing      completed        on track

KEY
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REFRESHING OUR PUBLIC FACILITIES

The Hills Shire’s 51-year-old aquatic centre 
has been earmarked for a makeover. Council 
is consulting with the community and key user 
groups to develop detailed concept plans that 
take into account the short and long-term needs 
of the community. Accessibility for all users is an 
important consideration in this process.
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FOCUS AREA 2

Liveable Communities CONTINUED

Action Progress Status Performance

Identify opportunities to 
link HCC clients to Council 
events and programs - 
increase participation and 
awareness of promotion of 
participation opportunities 
for people with a disability 
as members, participants 
and contributors in 
community events.

• Promoted the events and services 
that Council has to offer to clients and 
volunteers. This included Seniors Week, 
Volunteer Week / dinner recognition 
events. 

• Included promotional material in the 
Hills Community Care information pack 
about library service for all new clients. 
Library services are provided on site 
at the Balcombe Heights Social Day 
Program for participants to access 
library books and DVD’s on a monthly 
basis. 

• Continual update of documentation to 
ensure all materials are in plain English 
– all marketing material updated 
focusing on images to reflect the 
services offered.



Consider facilitation of 
access and inclusion 
requirements in planning 
for community events and 
education programs.

• Through the implementation of 
Council’s Accessible Events Guide 
Council events are now critically 
examined with a view to improving 
accessibility wherever possible. 



Update Council’s Shire-
Wide Development Control 
Plan requirements to enable 
dignified and equitable 
use by all abilities as 
part of building design 
considerations.

• Draft development controls being 
refined in line with relevant legislation, 
priority to report for Council 
consideration.



Develop and implement a 
policy regarding change 
in use, alterations and 
additions to enable dignified 
and equitable use by all 
abilities as part of building 
design considerations.

• Development Assessment staff 
are currently assessing applicable 
applications against the premises 
standard through the lodgement of 
access reports during the assessment 
phase. Currently a review of the Hills 
Development Control Plan controls 
relating to equitable and dignified 
access is being undertaken and 
assessment staff have been part of the 
consultation process. 

• Pending further refinement of the 
amended development controls, 
assessment staff will formalise a 
policy for the future consideration of 
design having regard  to the proposed 
amended controls. 



ongoing      completed        on track

KEY
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FOCUS AREA 3

Employment
Action Progress Status Performance

Continue to employ 
and maintain a diverse 
workforce by incorporating 
inclusion in strategic 
workforce planning 
including work experience, 
supported employment 
programs and volunteering 
opportunities.

• Council’s strategic workforce planning 
is reflective of its commitment to 
incorporate inclusion and open towards 
opportunities of employing and 
maintaining a diverse workforce.  

• Work experience and employment 
programs are in place to include and 
support people with a disability.



Review Council's EEO 
policy and related actions 
to increase awareness 
of meaningful work 
experience, volunteering 
and employment 
opportunities and the need 
to challenge barriers around 
ability.

• An annual review of Council’s EEO 
policy is undertaken as it provides the 
opportunity to address challenges and 
research ways to overcome barriers 
around ability.



Conduct a review of the 
recruitment policy and 
guidelines to include 
equitable process for 
improved access and 
employment by people with 
a disability.

• An annual review of the recruitment 
policy and guideline is undertaken. 
A decision has been made to make 
available user friendly processes to 
improve experiences when submissions 
are made for a vacant position.



Provide leadership to 
business community 
on how Council creates 
opportunities for people 
with disability in workplace 
participation.

• The Economic Development team 
provides opportunities for the business 
community to benchmark and 
gather information about Council’s 
inclusiveness procedures for people 
with a disability through one-to-one 
engagement in Council’s business visits 
program. The business visits program 
also offers appropriate connections 
to service providers who can assist 
business owners who express interest 
in implementing inclusive practices in 
their companies.



Review Council’s volunteer 
program to ensure inclusive 
practices and participation 
opportunities for people 
with disability.

• New online accessible platform allows 
better access for all. 

ongoing      completed        on track

KEY
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FOCUS AREA 4

Systems & Processes
Action Progress Status Performance

Review the range of ways 
we communicate with our 
community, including website 
maintenance, accessibility 
updates and the presentation of 
information.

• Customers can access over the 
phone (TTY and translation services), 
over the counter - including an 
accessible counter, visual and audio 
ticket announcing.

• Our website which is WCAG 2.0 
compliant.  

• Council Chambers have a hearing 
loop for audio assistance. 



Provide access and inclusion 
training for all employees.

• All employees have participated in an 
interactive training program, raising 
their awareness, understanding and 
to work collaboratively in improving 
accessibility and inclusion.



Review Council’s Access and 
Equity Policy.

• Policy has been reviewed by staff and 
recommended to Council for adoption 
on 24 July 2018.


Develop and implement a 
communications and media 
policy specific to inclusive 
practices in relation to people 
with a disability.

• Communications and media policy 
was developed to promote inclusive 
practices in relation to people with 
disability.



Ongoing engagement 
opportunities are provided 
for people with a disability to 
contribute to Council’s plans 
and strategies.

• Assistance was provided to promote 
opportunities for people with disability 
to contribute.



Regularly review the community 
information directory resources 
& the method of presentation to 
ensure information is accessible 
& up to date for people with 
disability & carers to connect 
with non-disability services, 
businesses & community 
sectors.

• System under review. 

Regularly update details of 
vulnerable services listings (e.g. 
The Hills Shire Emplan) for 
people with disability and carers 
to connect with non-disability 
services, businesses and 
community sectors.

• Council’s EMPLAN (State Emergency 
Management Plan) continues to be 
updated on a regular basis as new 
vulnerable facilities are opened. The 
EMPLAN is for all residents of the 
Shire. The plan includes information 
on the location of vulnerable 
communities e.g. childcare centres, 
schools, aged care facilities etc.



ongoing      completed        on track

KEY
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