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MESSAGE FROM THE  
MAYOR OF THE HILLS SHIRE 
It has never been a more important time 
to support our business community than 
to do so during the COVID-19 pandemic. 
Our local business community has been 
forced to endure many challenges in 
the last two years, including lockdowns, 
ever-changing health restrictions and 
business model overhauls. As your 
local Council, we’ve sought to provide 
opportunities to help businesses to not 
only survive but to thrive. 

In this new term of Council, my focus will 
be on creating successful environments 
that will help our business community 
to flourish. I want to make sure we have 
enough zoned land where businesses 
can set-up shop and hire employees, 
particularly our skilled local residents. 
This in turn will create a ripple effect 
that will boost our local and national 
economy, which is especially important 
now as we navigate through the “new 
normal”.

I’m pleased to see that this Council is 
committed to working with new and 
existing businesses to help them prepare 
for the massive growth and change we 
will experience in the years ahead. To 
help, our Economic Development team, 
are available to provide you with the 
tools and resources that will empower 
you to make that next leap in your 
business journey. From understanding 

what’s needed to starting a business, to 
implementing a strategy, our Officers will 
be able to walk you through the steps to 
make your business goals happen.  

Council has also invested in a suite of 
information and data that can be drilled 
down to tell you everything you need to 
know about your region and industry. 
The data includes insights, demographic 
information and market research – all 
designed to empower you and help 
you make better informed business 
decisions. 

As well, we can help to connect you 
with the right people in Council and in 
government. And we even offer a range 
of business workshops to help you grow 
and keep learning. 

It’s an exciting time to be a part of 
this vibrant and energetic business 
community that we have here in the 
Sydney Hills. Our commercial and 
industrial centres are growing, and the 
Sydney Metro Northwest is connecting 
us to the rest of Sydney and bringing 
even more prosperity and opportunity to 
our region.

Mayor of The Hills Shire 
Dr Peter Gangemi  

I’m really looking forward to working with  
you as we build a strong, sustainable and  

prosperous Hills Shire - now and into the future.  
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CONNECT WITH  
COUNCIL’S ECONOMIC  
DEVELOPMENT TEAM
The Hills is increasingly becoming known as a growing, progressive region; and The Hills 
Shire Council understands the importance of providing genuine help to businesses to 
ensure they thrive and create jobs and opportunities of the future.

Council’s Economic Development Team is committed to supporting local businesses - 
small, medium and large. They are the first point of contact for businesses, especially 
those ready to embark on their business journey. They understand the region and have 
the tools to empower you to make better informed business decisions.

They are available to meet with you, as well as provide you with advice that is specifically 
tailored to your current business needs. They can also connect with you with people and 
other levels of government, as well as provide you with a training program to help you 
further develop and grow your business. 

Reach out now and book a meeting with Council’s Economic Development Team today 
and take advantage of the numerous opportunities on offer to you. 

CONTACT US
economicdevelopment@thehills.nsw.gov.au 

02 9843 0348 

www.thehills.nsw.gov.au/business 

www.thehills.nsw.gov.au/business
www.thehills.nsw.gov.au/business
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Council’s ‘Business Help Desk’ program is run in partnership with Service NSW. 

The Hills Shire Council’s Business Help Desk Program is a highly regarded, long-standing 
initiative that supports your business with demographic information, business insights and 
connections to people who can help.

This long-standing program has been well-received throughout the business community 
for over the 10 years.

Our Business Help Desk Program provides information not easily available any elsewhere  
- and it’s FREE. 

What does this mean for my business?

4	 	Ensuring you have the right resources to make sound business decisions

4	 	FREE marketing intelligence to grow your business

4	 	Access to information regarding the Government grants and programs that may be 
available to you

4	 	Economic and demographic information for starting and growing a business, as  
well as investing in an area

4	 Connecting with the right networking groups

4	 	Connecting with members of the community who can help support your business

BUSINESS HELP DESK  
PROGRAM

BOOK NOW

02 9843 0348   

economicdevelopment@thehills.nsw.gov.au 

www.thehills.nsw.gov.au/businesshelpdesk

www.thehills.nsw.gov.au/businesshelpdesk
mailto:economicdevelopment@thehills.nsw.gov.au
www.thehills.nsw.gov.au/businesshelpdesk
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Council’s Business Education Series, The ‘How To’ 
Series, is the perfect way to upskill or refresh your 
existing skill to better support you and your business. 
Our workshops are packed full of key information and 
useful hints and tips to help you on your business 
journey. 

This year’s series covers three key themes which 
are critical for our local business owners – business 
planning, marketing and social media. So, whether 
you’re starting a business or looking to grow your 
existing business, our workshops will help you make 
informed business decisions. 

Council’s 2022 Business Education Series will be held 
in partnership with Western Sydney Business Centre 
(WSBC) and supported by the NSW and Federal 
Government. WSBC is Sydney’s leading and preferred 
provider of business advice and training to small 
business owners across Western Sydney, South West 
Sydney, the Blue Mountains, The Hills, Hawkesbury and 
everywhere in between. 

To discuss which workshops or series would best 
suit you and your business, contact our Economic 
Development team at 02 9843 0348.   

HOW TO 
COMMAND THE 
SOCIAL MEDIA 

MARKET 
THE INS AND OUTS OF 

SOCIAL MEDIA FOR 
BUSINESS

Tuesday, 12 April 2022  
10am - 12pm

MASTERING FACEBOOK 
ADVERTISING

Tuesday, 26 April 2022  
10am - 12pm

INSTAGRAM FOR 
BUSINESS SUCCESS
Tuesday, 10 May 2022  

10am - 12pm

HOW TO  
BUILD YOUR 

ROADMAP TO 
SUCCESS 

NEVER UNDERESTIMATE 
A BUSINESS PLAN

Thursday, 7 July 2022  
7pm - 9pm

MAXIMISE YOUR 
PRODUCTIVITY AND 
REDEFINE SUCCESS
Thursday, 21 July 2022  

7pm - 9pm

REINVENT YOUR 
BUSINESS MINDSET

Thursday, 4 August 2022  
7pm - 9pm

HOW TO 
FOUNDATIONS  

OF  
MARKETING 

UTILISING GOOGLE  
BUSINESS SOLUTIONS
Tuesday, 11 October 2022  

10am - 12pm

MARKETING WITHOUT 
THE BOUJEE BUDGET

Tuesday, 25 October 2022  
10am - 12pm

BOOSTING YOUR SALES 
WITH EMAIL AND SMS 

MARKETING
Tuesday, 8 November 2022  

10am - 12pm

BUSINESS EDUCATION SERIES:  
THE ‘HOW TO’ SERIES

BOOK NOW
www.thehills.nsw.gov.au/howtoseries

www.thehills.nsw.gov.au/howtoseries
www.thehills.nsw.gov.au/howtoseries
https://www.thehills.nsw.gov.au/Business/Council-Business-Support/Business-Education-How-To-Series
https://www.thehills.nsw.gov.au/Business/Council-Business-Support/Business-Education-How-To-Series
https://www.thehills.nsw.gov.au/Business/Council-Business-Support/Business-Education-How-To-Series
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Council would like to welcome you to The Hills community.

Council’s New Business Strategic Connector involves a bi-annual connector session for 
those who have recently started a new local business, moved their business to The Hills 
district or an existing business looking to connect with The Hills Business Community. 
When we ask business owners: “what would have helped you in the early days of your 
business?”, the overwhelming response is: “connecting with business networks and others 
in the area earlier”. Business owners tell us that their fast-paced working lives leave little 
time to discover and connect with the key people and resources that could make things a 
little easier.
That’s why this program was created - it was designed with small businesses in mind. It 
aims to help business owners make connections with key government organisations and 
local networking groups who can assist them to grow, and save time, energy and money 
on the journey. 
Business owners will also receive a Business Welcome Kit which provides key information 
about doing business in The Hills and the available State and Federal Government 
business support.  

Key opportunities and benefits for business:

4	  Meet with Council’s Economic Development team
4	  Connect with local business and industry leaders in the Hills community
4	  Access to Council’s Business Welcome Kit
4	  Network with like-minded local businesses
4	  Better understand what opportunities are available locally
4	  Register to access the latest news and information 

Who this workshop is for?
This event is suitable for business owners who are starting a new local business or have 
launched a business in the last 12 months, as well as established businesses who are new 
to The Hills district. This is also an opportunity for existing Hills businesses to re-engage 
with local business support initiatives.

NEW BUSINESS STRATEGIC 
CONNECTOR 

TIME
Tuesday, 15 March 2022  |  7pm - 9pm

Thursday, 22 September 2022  |  7pm - 9pm

The Hills Shire Council Administration Building, 
3 Columbia Court, Norwest NSW or via an 
online platform, pending COVID-19 restrictions. 

Secure your spot now for our next upcoming 
event. Seats are limited. 

LOCATION

BOOK NOW
www.thehills.nsw.gov.au/NBSC

www.thehills.nsw.gov.au/nbsc
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The Local Market Insights Program involves an interactive workshop which will provide 
business owners the opportunity to better understand the demographic, social and 
economic characteristics which make up their local community.  

Knowing this information can assist your businesses to:

4	 	Understand where clusters of customers with certain characteristics are located 
in The Hills including age groups, housing size and tenure, ethnicity, education, 
disability and more

4	 Better tailor products and services to local customer needs 

4	 	Make informed decisions on location and investments based on surrounding 
business industries and residential characteristics 

4	 	Better understand the profile and strengths and weaknesses of the local workforce

4	 	Create better informed business plans by understanding local trends, population  
mapping, forecasts and upcoming residential developments 

  
Who this workshop is for?

Business owners contemplating starting a new business, those starting or running a 
new business and established business owners wanting to understand more about the 
local market. 

LOCAL MARKET INSIGHTS 
PROGRAM 

TIME

Thursday, 23 June 2022  | 10.30am - 12pm

Monday, 28 March 2022  |  9.30am - 11am

Tuesday, 27 September 2022  |  7pm - 8.30pm

The Hills Shire Council Administration Building, 
3 Columbia Court, Norwest NSW and virtual  
via Microsoft Teams. 

Secure your spot now for FREE at our next upcoming 
workshop. Seats are limited. 

LOCATION

BOOK NOW
www.thehills.nsw.gov.au/localmarketinsights

www.thehills.nsw.gov.au/localmarketinsights
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The Hills Business PSI Survey (Business PSI) provides local 
business owners with the opportunity to participate and have 
their say in Council programs and policy. It also assists our 
Council to better understand your local business concerns 
and the types of support needed in The Hills Business 
Community. This way we can continuously improve our Grow 
your Business Program to help you upskill your business in 
The Hills. 

The Business PSI is designed to be deployed in our local 
area as it measures economic conditions, regulatory 
settings, and infrastructure in a local context. This allows for 
a more nuanced understanding of business performance and 
conditions. It gives a good measure of local economies and 
allows for comparison of business performance by region, 
across a city, within a state, and across states.

The Business PSI is robust not only because its measures 
are derived directly from a survey of business proprietors 
and managers, but also because it measures current 
performance, with metrics derived from their actual earnings, 
expenses, staffing numbers, as well as sentiment – their 
economic cost and growth forecast and expectations of the 
six months ahead. 

Every little bit of exposure helps, especially when you 
are a small business trying to reach your intended 
audience. 

To maximise your local visibility and search engine 
optimisation, why not take advantage of a FREE listing 
in Council’s Online Business Directory.

This is an excellent opportunity for you to be 
discovered by more people. 

It’s just another way Council is supporting you in your 
business marketing efforts. 

Key opportunities and benefits:

4	 Maximise your visibility

4	 Leverage Council’s online traffic

4	 FREE resource for local businesses 

4	 Self-managed via a personal login 

LOCAL  
BUSINESS  
DIRECTORY

HILLS BUSINESS 
PSI SURVEY

JOIN IN THE SURVEY REGISTER NOW
www.thehills.nsw.gov.au/hillsbusinesspsi www.thehills.nsw.gov.au/businessdirectory

www.thehills.nsw.gov.au/hillsbusinesspsi
www.thehills.nsw.gov.au/businessdirectory
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The Governance Series, held in partnership with the Australian Taxation Office (ATO), will 
teach you about your tax responsibilities as local business owners, tips and tricks for those 
running a business from home, budgeting for your financial commitments and much more.  

WORKSHOPS
Running a Home-Based Business
Running your small business from your home may cost you more in expenses such as 
electricity, gas, phone, furniture and cars. This webinar will teach you what expenses you 
can claim for tax deductions and how to calculate the amounts you can claim. 

Cash Flow for Small Business Success
This webinar will teach you critical cash flow management skills and how to use specific 
tools to manage your cash flow. 

You will learn how to map your cash flow cycle and use online tools to:
4	 Work out your current cash flow position
4	 	Test whether potential changes in your business will give you the cash flow you want
4	 	Track and monitor your cash flow as you work towards achieving your business goals
 
Strategies for Improving your Cash Flow
Cash flow management is critical to the success of any business, but it’s not always easy 
to find ways to improve your cash flow. This webinar explores seven key strategies that 
may improve the cash flow of your business. 

Budgeting for your Commitments
This webinar will teach you a simple five-step process to manage your regular financial 
commitments. You will learn how to identify business activities that trigger financial 
responsibilities and receive practical help to plan for and meet your future commitments. 

Claiming Small Business Tax Deductions
Small businesses can claim tax deductions for most business expenses. This webinar will 
teach you which deductions you can claim, when you can claim them and what records 
you need to keep. 

GOVERNANCE SERIES

TIME

Thursday, 10 February 2022  |  12pm - 1pm

Thursday, 3 February 2022  |  12pm - 1pm

Thursday, 17 February 2022  |  12pm - 1pm

Thursday, 24 February 2022  |  12pm - 1pm

Thursday, 2 June 2022  |  12pm - 1pm 

Virtual via Webex

www.thehills.nsw.gov.au/governanceseries

Please note that ‘The Australian Taxation Office delivers Council’s Governance Series 
workshops. Workshop dates and times can be subject to change without notice.

LOCATION

REGISTER NOW

www.thehills.nsw.gov.au/governanceseries
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THE INS AND OUTS 
OF SOCIAL MEDIA 
FOR BUSINESS
This interactive workshop will 
teach business owners how to 
create an engaging social media 
strategy that will be sure to reach 
their intended audience. Business 
owners will receive tailored social 
media advice based on their 
business and field.  

What you’ll learn at this 
workshop:
4	  Where to focus your time to 

quickly and confidently start 
your socials, including which 
platforms to choose and why

4	 	How to secure early quick 
wins, starting to post and 
getting your first followers

4	 	Setting up a system to make 
social media manageable for 
you and your team

Who this workshop is for?
Business owners contemplating 
starting a new business, start-ups 
or established businesses struggling 
with their social media campaigns. 
Secure your spot now for just $25 
and take charge of your social media 
kit now. Seats are limited.  

MASTERING 
FACEBOOK 
ADVERTISING
This interactive workshop will 
focus solely on Facebook for 
Business to ensure your business 
creates content that will stand out 
from your competitors. 

What you’ll learn at this 
workshop:
4	  How to read business page 

analytics to help create more 
effective content

4	 	The latest software that will 
make your business life easier

Who this workshop is for?
Business owners contemplating 
starting a new business,  
start-ups or established 
businesses struggling with 
Facebook for Business. 
Secure your spot now for just 
$25 and master Facebook for 
Business now. Seats are limited.

INSTAGRAM  
FOR BUSINESS 
SUCCESS
With Instagram’s rise in popularity, 
it is important that business 
owners understand how to 
represent themselves effectively 
on the platform. This workshop 
will provide business owners with 
exactly that, as well as tricks and 
tips to assist you become business 
proficient in Instagram.  

What you’ll learn at this 
workshop:
4	  How to become business 

proficient in Instagram

4	 	How to create Instagram 
content including reels, videos 
and stories  

Who this workshop is for?
Business owners contemplating 
starting a new business,  
start-ups or established 
businesses struggling with 
Instagram for Business.
Secure your spot now for just 
$25 and master Instagram for 
Business now. Seats are limited. 

HOW TO: COMMAND  
THE SOCIAL MEDIA MARKET 
Business Education ‘How To’ Series Workshops 

visit www.thehills.nsw.gov.au/howtoseries

BOOK NOW

www.thehills.nsw.gov.au/howtoseries
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/The-Ins-and-Outs-of-Social-Media-for-Business
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Mastering-Facebook-Advertising
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Instagram-for-Business-Success
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NEVER 
UNDERESTIMATE A 
BUSINESS PLAN
This workshop will focus on 
business planning essentials 
and provide you with the tools to 
create a 12 month business plan to 
achieve your vision and business 
goals. 

What you’ll learn at this 
workshop:
4	  The importance of a business 

plan for long-term success
4	  How to define/redefine your 

businesses vision and goals
4	  How to draft a business 

action plan – a step by step 
approach toward creating a 
short actionable business plan

Who this workshop is for?
Business owners contemplating 
starting a new business, start-ups 
or established businesses struggling 
without a business plan or lost 
inside their business. 
Secure your spot now for just $25 
and take charge of your business 
roadmap now. Seats are limited. 

MAXIMISE YOUR 
PRODUCTIVITY AND 
REDEFINE SUCCESS
This seminar will focus on six 
steps to maximise productivity and 
how to redefine success for your 
business.  

What you’ll learn at this 
workshop:
4	  How to start working on the 

business, not in it
4	  How to track business 

progress and growth
4	  Strategies to create consistent 

business traction and minimse    
stop/start operations

Who this workshop is for?
Business owners who would 
like to improve their business 
productivity and redefine their 
business strategy for success. 
Secure your spot now for just $25 
and reinvigorate your business 
strategy. Seats are limited.

REINVENT  
YOUR BUSINESS 
MINDSET
This workshop will assist you develop 
innovative and critical thinking skills. 
Business owners will learn about 
types of thinking, mindsets and tools 
to guide your business.   

What you’ll learn at this  
workshop:
4	  Types of thinking and mindsets 

and how to free your thinking
4	 Tools for innovation
4	 	What are ‘Competitive 

Advantage Niches’?
4	 	What is ‘Differentiation’ and 

‘Positioning’?
4	 	How the future competitive 

landscape will look
4	 	Case studies of businesses with 

successful mindset and thinking 
strategies

Who this workshop is for?
Business owners who feel ‘stuck’ 
in their business and would like to 
expand their thinking and mindset. 
Secure your spot now for just 
$25 and innovate your business 
mindset. Seats are limited. 

HOW TO: BUILD YOUR 
ROADMAP TO SUCCESS 

Business Education ‘How To’ Series Workshops 

visit www.thehills.nsw.gov.au/howtoseries

BOOK NOW

www.thehills.nsw.gov.au/howtoseries
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Never-Underestimate-a-Business-Plan
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Maximise-your-Productivity-and-Redefine-Success
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Reinvent-your-Business-Mindset
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UTILISING  
GOOGLE BUSINESS 
SOLUTIONS
This workshop will provide 
business owners with an overview 
of the tools and resources 
available from Google to assist 
upskill your business.   

What you’ll learn at this 
workshop:
4	  Google’s Best Practices for 

business websites
4	  AdWords, Analytics and Maps
4	  Google Apps

Who this workshop is for?
Business owners who are yet 
to utilise Google Business, and 
those who want to expand their 
businesses online profile and 
audience. 
Secure your spot now for just $25 
and take charge of your online 
presence now. Seats are limited. 

MARKETING 
WITHOUT THE 
BOUJEE BUDGET
This workshop will discuss low 
cost marketing ideas for business, 
accompanied with personalised 
marketing advice based on your 
business and industry.  

What you’ll learn at this 
workshop:
4	  100+ low cost marketing ideas 

for your business
4	  Practical strategies to 

implement your marketing 
ideas

Who this workshop is for?
Start-ups and established 
businesses who wish to expand 
their physical and online presence 
but are limited by a small 
marketing budget. 
Secure your spot now for just $25 
and take charge of your marketing 
campaigns now. Seats are limited. 

BOOSTING YOUR 
SALES WITH 
EMAIL AND SMS 
MARKETING
This workshop will discuss the 
benefits of email and SMS marketing 
for your business.   

What you’ll learn at this 
workshop:
4	  Email and SMS platforms
4	  Databases for capturing your 

audience
4	  Types of email campaigns;
4	  Tips to increase open and click 

through rates
4	  Why SMS marketing is 

valuable for your business

Who this workshop is for?
Start-ups and established 
businesses who have yet to 
explore email and SMS marketing 
and/or are struggling with 
converting their marketing to 
sales. 
Secure your spot now for just $25 
and take charge of your marketing 
now. Seats are limited. 

HOW TO: FOUNDATIONS  
OF MARKETING 

Business Education ‘How To’ Series Workshops 

visit www.thehills.nsw.gov.au/howtoseries

BOOK NOW

www.thehills.nsw.gov.au/howtoseries
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Utilising-Google-Business-Solutions
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Marketing-without-the-Boujee-Budget
https://www.thehills.nsw.gov.au/Upcoming-Events-Activities/Boosting-your-Sales-with-Email-and-SMS-Marketing
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Generation STEM is a 10 year initiative to attract, support, retain and train NSW students in 
Science, Technology, Engineering and Mathematics (STEM), into further education and into 
employment. 

CSIRO and The Hills Shire Council are collaborating to deliver the first program launched 
under the initiative, the STEM Community Partnership Program (STEM CPP). 

Why Generation STEM?

As we move into an era of fast-paced technological disruption, an innovative STEM-skilled 
workforce will be essential for the growth of our nation and economic prosperity.

This new initiative launching in the Hills District will empower young people to pursue a 
STEM career by providing local high school students the opportunity to address real-world 
local challenges through Generation STEM. Major new developments in Western Sydney 
will create a wealth of growth opportunities across all industries in region. To pursue these 
opportunities, industry needs greater access to a workforce with skills in STEM.  

The program will connect local students with businesses to develop the student’s STEM 
skills and inspire them to undertake a career in a STEM industry. Students will address real 
challenges faced by the local community and present their STEM solutions at an end-of-
year Project Showcase in November 2022.

If you are interested in attending the end-of-year Project Showcase, stay up-to-date on 
Council’s Generation STEM page. 

Opportunities for local industry 

All local businesses with an interest in STEM are encouraged to get involved and help build 
the workforce of the future. Opportunities include mentoring teachers, hosting site visits, 
delivering a masterclass or even providing work experience opportunities.

If you are a local business that would like to get involved, please contact the Generation 
STEM team or Council’s Economic Development Team.  

CSIRO GENERATION  
STEM PROGRAM

How will students benefit?

4	  Exposure to real-world applications of STEM
4	  Development of problem-solving skills
4	  Heightened awareness of local STEM career pathways and opportunities 

How will The Hills community benefit?

4	  Higher levels of youth engagement in solving community challenges by engaging with industry 
and local government

4	  Engaging STEM-based activities for students, which may increase transferable skills and 
encourage interest in continuing STEM-based study

4	  Enhanced connections between local schools, local industry and the broader STEM networks

4	  Increased number of ‘work-ready’ students transitioning into the local STEM workforce

CONTACT US

economicdevelopment@thehills.nsw.gov.au

generationstem@csiro.au

02 9843 0348 

www.thehills.nsw.gov.au/genstem

www.thehills.nsw.gov.au/genstem
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The Sydney Hills Visitor Interpretation Centre is located at ‘The Pines’ Roughley House in 
Dural. Providing both visitor services and historical interpretation of the Great North Road 
and Roughley House, the Centre is a must see attraction in its own right. 

History of Roughley House
Built in 1856, this home was the residence of the Roughley family and is an icon of 
the Dural district. The Roughley family story in Australia began in 1817 when Joseph 
Roughley and his son James were convicted of theft and given a seven year sentence of 
transportation to Australia.
The final family resident, Gordon ‘Clive’ Roughley, passed away in February 2002 aged 87 
years. Prior to his death Clive sold the property to The Hills Shire Council for $1 so that it 
would be maintained as a living history of colonial life in the Hills and remain accessible to 
the public.
The Roughley family lived in the home for over 126 years, each generation leaving their 
own stamp. The original cedar furniture and household items are all in the house with 
items donated through the years by family, individuals or community groups. The house 
contains many ornate ornaments, valuable china, rare toys, fine examples of Australian 
colonial furniture and clothing from yesteryear. The sitting room, bedrooms and kitchen 
have many example of early colonial life. You can also see the specially designed ‘Wagga 
Quilt’, donated by the Arcadian Quilters. 
Experience what it was like to live in colonial times and hear the hardships of convict living, 
the family’s determination to seek a new life and its eventual prosperity.  

Book a tour of Roughley House
Tours of the home are run by our volunteers based on online bookings and during ‘Jazz at 
the Pines’ events. Tours are available from Monday to Friday, 10am to 2pm, however are 
subject to change based on volunteer availability.  
To book in your group tour visit the Sydney Hills Visitor Interpretation Centre page on The 
Hills Shire Council website. 

ROUGHLEY HOUSE AND 
VISITOR INFORMATION  
CENTRE

Roughley House

Jazz in the Pines

visitorinfo@thehills.nsw.gov.au

info@jazzatthepines.org.au

02 9651 4411

02 9634 2508

www.thehills.nsw.gov.au/thepines

www.jazzatthepines.org.au

656 Old Northern Road, Dural 2158

www.thehills.nsw.gov.au/thepines
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GOVERNMENT SUPPORT 
AGENCIES AND LOCAL  
NETWORKING GROUPS

Local Government 

The Hills Shire Council Customer Service
Our Customer Service team can assist direct any of your additional queries to the 
right team. 

02 9843 0555 
council@thehills.nsw.gov.au 
Monday to Friday: 8.30am to 4.30pm

The Hills Shire Council Economic Development Team
Our Economic Development team can assist you with anything from business queries, 
marketing insights, mentoring and workshop opportunities and access to government 
programs for business owners. 

02 9843 0348 
economicdevelopment@thehills.nsw.gov.au 
Monday to Friday: 8.30am - 4.30pm

The Hills Shire Council Development Application Team
The Duty Town Planner can assist check the requirements of setting up your 
commercial business in The Hills Shire.

02 9843 0555 
council@thehills.nsw.gov.au 
Monday to Friday: 8.30am to 4.30pm 
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www.thehills.nsw.gov.au/govtsupport

https://www.thehills.nsw.gov.au/Business
https://www.thehills.nsw.gov.au/Building/Development-Approvals
https://www.thehills.nsw.gov.au/Contact-Us/Council-Contact-Options
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State Government Federal Government

NSW Small Business Commissioners Office – your first stop as business owner if 
you have a commercial dispute or require mediation.

www.smallbusiness.nsw.gov.au

NSW Government Revenue – assist applications for small business benefits and tax 
related queries.

www.revenue.nsw.gov.au

Business NSW – access guides regarding visas and migration, innovation, industry 
development and exporting.

02 4908 4800 
www.business.nsw.gov.au/home

Resilience NSW – understand what financial support you may be eligible for in the 
unfortunate event of a natural disaster.

02 9212 9200 
info@resilience.nsw.gov.au 
www.nsw.gov.au/resilience-nsw

Service NSW – get government support to start, run and grow your business and adapt 
in times of change including access to a Concierge to assist you open your business.

13 77 88 or in person at a Service NSW centre. 
Monday to Friday: 7am - 7pm  |  Saturday, Sunday and public holidays: 9am - 5pm 
www.service.nsw.gov.au/business

Business Connect – get access to independent business advice, practical insights 
and business skills training on a range of topics.

1300 134 359 
Monday to Friday: 7am - 7pm 
www.nsw.gov.au/topics/business-advice-and-support/about-business-connect

NSW eTendering – Australia’s largest provider of state government tenders.

1800 679 289 
nswbuy@treasury.nsw.gov.au 
Monday to Friday: 8.30am to 5pm 
www.tenders.nsw.gov.au

NSW Government – official New South Wales Government website
www.nsw.gov.au

AusIndustry – work directly with businesses to assist thrive, grow, create jobs and 
achieve business goals.

02 6213 6000 
www.industry.gov.au 

AusTender – a centralised publication of business opportunities, annual procurement 
plans, multi-use lists and contracts awarded.

www.tenders.gov.au 

Grant Connect – a centralised publication of forecast and current Australian 
Government grant opportunities and grants awarded.

www.grants.gov.au

Business Australia – access to tips and tools regarding business planning and 
operations, business obligations, brand and marketing, people and culture and more.

13 26 96 
Monday to Friday: 8.30am to 5.30pm 
www.businessaustralia.com/

Australian Taxation Office – portal for all things taxation. 
For business enquiries

13 28 66 
 Monday to Friday: 8am - 6pm |  Saturday: 10am - 2pm 
www.ato.gov.au

For self-help business services
13 72 26

ASIC – For business – check if you are eligible to operate a business and register your 
business name and company.

1300 300 630 
Monday to Friday: 8.30am to 5pm 
www.asic.gov.au/for-business

Business.gov.au – access to up-to-date resources, support and information for your 
business.

13 28 46 
www.business.gov.au 
Monday to Friday: 8am to 8pm 
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www.thehills.nsw.gov.au | 9843 0555
economicdevelopment@thehills.nsw.gov.au 

02 9843 0348 
www.thehills.nsw.gov.au/business 

https://www.thehills.nsw.gov.au/Home



