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INTRODUCTION 

 

 

As a business owner, I see the importance of data 

to measure business health and guide decision 

making and as a researcher, I know the power of 

survey insights to give visibility and inform 

strategic direction.  

Australian Bureau of Statistics data shows that 

93% of all employing businesses are micro 

(employing between 1 and 4) or small (employing 

between 5 and 19 people), with an additional 

6.2% being medium (employing between 20 and 

99 individuals).  

Therefore, because small-medium enterprises (SMEs) comprise 99.5% of all business, they are 

not only the backbone of the local and national economy but provide an excellent measure of 

overall business performance and the strength of the economy.  

We’ve designed the Business PSI instrument to measure business performance and benchmark 

this over time. Just as PSI measures inflation and pressure, the Business PSI can identify areas 

that are running flat and those that are running to capacity. It’s a holistic measure which looks 

not only at the current conditions in which a business operates, but its current business 

performance and future outlook or sentiment.  

Its development has been supported by the Sydney Hills Business Chamber, whose vision for 

local business and innovation in supporting them is to be commended, along with the Hills Shire 

Council, who have shown their commitment and support to growing local businesses and 

enhancing the local economy.  

It is hoped that the Business PSI will provide organisations with a tracking tool to enhance their 

own performance as well as equipping governments and business organisations with a 

measure which will assist them in responding to local business needs, helping local economies 

to thrive.  

 

Mark McCrindle 
Principal, McCrindle Research 
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In accordance with our role as the peak body 

representing the interests of business in Hills district 

the Sydney Hills Business Chamber initiated the 

concept of developing a snapshot of business 

performance in the Hills Region. Supported by the 

Hills Shire Council, developed and executed by 

McCrindle Research, we have developed the first 

Business Performance and Sentiment Index (PSI) for 

the region. The PSI provides a keen insight into the 

perspective of business owners in the region. The 

results measure the perception of the impact of 

external conditions, actual performance (internal) 

and most importantly as a predictor of future activity 

the ‘sentiment’ about the next 6 months. 

In brief the results whilst varying by size of business show a sense of stress in terms of the 

external factors (Conditions) i.e. general economic conditions, local infrastructure and strong 

concerns about the regulatory burden placed on business. Internally the Performance picture 

is one of high revenue and profitability growth over the last 6 months coupled with rising costs 

of doing business (expenses and staff costs). In terms of the next 6 months (Sentiment) the 

results show expectations of strong revenue and profitability growth and increased 

employment. The contrast of this positive outlook with a negative expectation about the 

national economic outlook reflects the buoyancy of the Hills regional economy. No doubt the 

local infrastructure investment, Sydney Metro Norwest, NorthConnex, the ensuing 

development opportunities and anticipated population growth is a significant factor in the 

perception of future growth opportunities.  

So what is the relevance of the PSI?  

 For business owners: Owning and running a business is a challenging venture that 

requires focus and determination to weather the normal highs and lows of business – it 

is helpful for business owners to have a perspective of the environment within which 

they operate.   

 For industry groups, local and state government:   For the Sydney Hills Business 

Chamber, other business groups, local and state and government the PSI provides a 

unique insight into the perceptions, challenges and expectations of our constituents –  

and hence over time the opportunity to develop relevant initiatives to assist businesses 

to address those challenges.    

We look forward to completing another PSI survey in approximately 6 months’ time and we 

expect over the long term that the results of the Hills Shire Business PSI survey will be a much 

anticipated event for business in the region.   

Anthony Moss 
Chairman, Sydney Hills Business Chamber  
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When Malcolm Turnbull was elected as the new 

leader of the Federal Parliamentary Liberal party 

in September and subsequently to the role of 

Prime Minister, he declared that there had never 

been a more exciting time to be alive in Australia 

than today.  

It was a very positive statement and I truly believe 

the same can be applied to businesses in the 

Sydney Hills region. I don’t think there has ever 

been a more exciting time to do business in the 

Sydney Hills.  

While our PSI score of -12 indicates that there is a 

perception that business is slowing, we are 

creeping closer to the biggest game-changer this 

region has ever seen. The Sydney Metro 

Northwest (previously the North West Rail Link) 

will give businesses in our Shire an enormous 

shot in the arm. The scale of development and 

change that will occur around future station 

precincts shouldn’t be underestimated and any good operators in the Sydney Hills region will 

be looking at ways their business can capitalise on this opportunity.  

The rail will bring a boom in population to the Sydney Hills, along with a connection to the 

Global Economic Corridor – specifically Macquarie Park, Chatswood, North Sydney and the 

CBD.  

Council will look very closely at this document developed by Norwest-based McCrindle 

Research and discover how we can use the findings to better support businesses. We know 

that infrastructure is one of the main concerns for business owners, particularly in relation to 

productivity. We are lobbying the NSW Government to invest further in our region, with a 

particular focus on some choke points in our arterial road network that we think could help ease 

congestion.  

But apart from a few kinks that need to be ironed out – this region is ready to face the 

challenges of the 21st century.  

I want to thank Mark McCrindle and his team for undertaking this very revealing and insightful 

research. I would also like to thank the Sydney Hills Business Chamber for always looking out 

for the best interests of the business community and maintaining a strong relationship with 

Council. If businesses want to talk to me about their ideas for The Hills I’m only too happy to 

hear from them. This Council will always support small businesses in the Sydney Hills. 

Clr Dr Michelle Byrne (Mayor) Adjunct Professor 
The Hills Shire Council 
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THE BUSINESS PERFORMANCE 

SENTIMENT INDEX (PSI) 

 

Purpose and use 

The Business PSI is robust not only because the measure comes directly from a survey of 

business proprietors and managers, but also because it measures current performance, with 

metrics derived from their actual earnings, expenses, staffing numbers, as well as sentiment – 

their economic cost and growth forecast and expectations of the 6 months ahead.   

Rather than being a national measure, the Business PSI is designed to be deployed in local and 

regional geographies because it measures economic conditions, regulatory settings, and 

infrastructure in a local context. This allows for a more nuanced understanding of business 

performance and conditions. It gives a good measure of local economies and allows for 

comparison of business performance by region, across a city, within a state, and across states.  

Additionally, the Business PSI is designed as a longitudinal instrument, and so business 

performance can be compared by region over time to get real-time analysis of local economic 

conditions, and so see the impact of local policies, investment, and infrastructure development, 

as well as measuring the impact of state and national issues and economic conditions.  

 

Deployment 

The Business PSI is a tested and easy-to-deploy 21 question survey which can allow business 

chambers and local governments to survey their business stakeholders at any point in time, 

and compare these results to previous measures or benchmark across other areas.  

It also allows industry groups and peak bodies to measure their members and so gain a PSI of 

specific business categories (such as hair-dressers, real estate agents, etc.) or broader business 

categories (i.e. retailers, B2B service providers, etc.). The Business PSI results can be compared 

longitudinally, city by city, or state by state.  

As the Business PSI quantitatively measures business performance yet incorporates attitudes, 

sentiment, and forecast, it provides a comprehensive measure of actual and attitudinal 

measures and an index that incorporates recent performance and current forecasts.   
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BUSINESS PSI DESIGN 

The McCrindle developed Business Performance Sentiment Index (Business PSI) is an 

ongoing measure of business performance, conditions, and sentiment, developed from the 

input of several instruments.  

It delivers a snapshot of how businesses in the region are tracking, thus capturing the current 

pulse of local businesses. The 2015 inaugural edition of the Business PSI features the results 

of businesses from across the Hills Shire.  

 

 

The Business PSI measures business performance sentiment and conditions, from accelerating 

on the extreme positive to collapsing on the extreme negative. Each of the three business 

measures (Conditions, Performance, and Sentiment) are comprised of three measures which 

themselves are comprised of several questions.  

Overall, the Business PSI is calculated through a metric involving 21 questions. Each of these 

questions involve a 7 point Likert scale. An example of one such question is provided below:  

 

The mean of each score-card is derived to produce the individual metric score. There is a 

theoretical maximum score of 300 and a theoretical minimum score of -300. The above graph, 

for example, after calculating its mean, derives a score of 52.  

The overall results of all 21 questions across the three Conditions measures, three Performance 

measures, and three Sentiment measures indicate whether business conditions, performance, 

5% 10% 11% 27% 14% 15% 18%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q. Thinking about your overall sales revenue at the moment, how do 
they compare to 6 months ago?

Significantly worse
(10%)

Moderately
worse
(5 to 10%)

Slightly
worse
(1 to 5%)

About the same Slightly
better
(+1 to 5%)

Moderately
better
(+5 to 10%)

Significantly better
(+10%)
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and sentiment are in the positive zone (improving, rising, advancing, accelerating) or the 

negative zone (slowing, falling, deteriorating, collapsing).  

The average of the three main measures (CPS) gives an overall Business PSI score. For the Hills 

Shire, this sits at -12 in 2015.  

 

 

2015 HILLS BUSINESS PSI 

Participants 

The 2015 PSI features a collection of responses from business owners and managers, featuring 

a total of 204 started responses and 179 completed responses collected in August-September 

2015. These individuals represent various business sizes, locations, and industries across the 

Hills Shire Council. 

90% of participants are business owners with the remaining 10% managers of existing 

businesses. 37% indicate that they had owned a business prior to the business they now own 

or manage, and more than half (53%) had been a business owner for 10 years or more.  

Half of businesses (48%) surveyed provide products or services to consumers and 52% provide 

products or services to businesses, public utilities, or the not-for-profit sectors.  

26% of businesses represented were non-employing. 41% were micro businesses (employing 

1-4 individuals), 23% were small businesses (5-19 employees), and 10% were medium or large 

businesses (20+ employees).  

Demographically, 70% of participants were male, and nearly all respondents (87%) belonged to 

Generation X (36-50) or the Baby Boomer generation (51-69). Respondents are extremely 

educated with nearly two thirds (63%) holding a Bachelor degree or higher qualification 

(compared to 24% among the Australian population).   

Please see the Respondent Characteristics section for a full overview of participants and 

their role-related and business demographics.  
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Indicator Overview 

The following outlines the specific indicators that comprise the Conditions, Performance, and 

Sentiment components of the Business PSI. 

Conditions 

Conditions measure Comprised of indicators: Question Example 

Economic conditions 

Local economic 
performance 

How would you say the local economy is 
performing now compared to 6 months ago?  

Australia's economic 
performance 

How would you say the Australian economy is 
performing now compared to 6 months ago? 

Regulatory settings 

Red tape and regulation 
requirements 

How do the time and cost requirements related 
to compliance, legislation and regulations in 
your sector compare to 6 months ago?** 

Supportive government 
policy settings 

How do government policy settings that support 
small businesses and assist your sector 
compare to 6 months ago? 

Infrastructure & 
locale 

Local infrastructure 
provision 

How does the provision and performance of 
public transport, traffic and roads, parking 
availability and telecommunications compare to 
6 months ago? 

Business expansion or 
reduction 

Has there been any change (either expansion or 
reduction) in your office use, fit-out, number of 
locations, and/or commercial space in the last 6 
months? 

Infrastructure and locale 
outlook 

How will the provision and performance of 
public transport, traffic and roads, parking 
availability and telecommunications compare in 
6 months’ time?  

 

Performance 

Performance 
measure 

Comprised of indicators: 
Question Example 

Earnings 

Sales and revenue How does your overall sales revenue compare 
to 6 months ago? 

Pre-tax profit How does your operating and pre-tax profit 
compare to 6 months ago? 

Business cash flow How does your business cash flow compare to 6 
months ago? 

Expenses 

Business costs How do your business costs compare to 6 
months ago? 

Capital investments & 
expenses 

How do your capital investments compare to 6 
months ago? 

Employment  

Staffing levels How do your staffing levels (both numbers and 
hours) compare to 6 months ago? 

Staff wages and on-
costs 

How do your staff wages and on-costs compare 
to 6 months ago?** 
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Sentiment 

Sentiment measure Comprised of indicators: Question Example 

Economic outlook 

National economic 
outlook 

How do you think the Australian economy will 
be performing in 6 months' time compared to 
today? 

Internal revenue outlook How do you think your overall revenue will 
compare in 6 months' time to today? 

Cost forecast 

Expense forecast How do you think your business expenses 
(input, staffing, materials, sales) will compare in 6 
months' time to today?** 

Staffing level forecast How do you think your staffing levels (both 
numbers and hours) will compare in 6 months' 
time to today? 

Growth forecast 

Profit forecast How do you think your operating pre-tax profit 
will be in 6 months' time compared to today? 

Cash flow forecast How do you think your business cash flow will 
be in 6 months' time compared to today? 

Expansion forecast Do you foresee any change (either expansion or 
reduction) in your office use, fit-out, number of 
locations, and/or commercial space in the next 6 
months? 

 

**These three questions are calculated in the inverse within the PSI. For example, an increase 

in the time and cost requirements related to compliance, legislation and regulations is a factor 

that impedes business growth rather than advances business performance.  
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2015 HILLS BUSINESS PSI RESULTS 

Conditions, Performance, and Sentiment snapshot  

 

 

The overall 2015 Hills Shire Business PSI score is -12.  
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Conditions 

The environment in which businesses operate are perceived to be less favourable than their 

current performance and sentiment towards the future, yielding a total score of -21. Regulatory 

settings are least favourable and economic conditions, particularly the national economy, and 

local infrastructure provision also contribute to this score.  

Performance 

Performance is in the improving category, falling slightly below Sentiment towards the future 

with an average score of 3. Generally, business owners and managers are positive toward their 

future earnings and see an increase in staffing levels, but are also seeing a rise in business 

expenses.  

Sentiment   

While business owners and managers are aware of significant expense and cost forecasts and 

sceptical towards the national economy in the next 6 months, they are positive regarding their 

internal profit, cash flow, and revenue forecasts. The sentiment score has the highest average 

of the three areas, yielding an overall score of 6.  
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Conditions  

 

 

Conditions measure Key Indicators Score 

Economic conditions 
C1 Local economic performance 6 

C2 Australia's economic performance -42 

Regulatory settings 

C3 Red tape and regulation 
requirements 

-64 

C4 Supportive government policy 
settings 

3 

Infrastructure & locale 

C5 Local infrastructure provision -32 

C6 Business expansion or reduction 18 

C7 Infrastructure and locale outlook -27 

Total Conditions Score   -21 

 

 

The biggest lag on local businesses in the Hills are the time and cost requirements needed of 

them in relation to compliance, legislation, and regulations in their sector, which is providing 

negative headwinds such that this measure rated a -64, bringing this into the collapsing zone. 

Local business owners, do, however see that there are some supportive government policy 

settings in place to assist them, with this measure yielding an improving score of 3.  

The second biggest lag on business conditions is the Australian economy itself, with 

performance of the national economy scoring at -42 when measured now compared to 6 

months ago. The local economy, however, yields a score of 6, sitting in the improving category.  

Local infrastructure provision, from traffic to parking challenges through to the lack of public 

transport options, exposes local businesses to conditions challenges. However, because of the 

massive current investment and infrastructure in the Sydney Hills area (from the Sydney Metro 

Northwest to the NorthConnex road corridor, this will be a measure to track over time and no 

doubt there will be improvements to this indicator in the medium to long-term.   
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Conditions by business size 

Small and medium size businesses are slightly more positive than micro and non-employing 

businesses who are suffering more in today’s business conditions.  

The graphs below show that the non-employing businesses (-26) and the micro businesses (-

24) are more impacted by the negatives and therefore have a worse position in current 

conditions than small (-11) and medium-sized (-13) businesses.  

Non employing businesses 

 

Micro (1-4 employees) 

 

Small (5-19 employees) 

 

Medium+ (20+ employees) 
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Conditions in B2B versus B2C businesses 

The conditions score for B2C businesses is more negative overall, with businesses who provide 

products or services to consumers perceiving the national economic conditions (C2) and local 

economic conditions (C1) less favourably than B2B businesses.  

B2C businesses are also more negative regarding red tape and regulation requirements (C3). 

B2B businesses are more likely to indicate that they have seen business expansion in the form 

of office use, fit-outs, number of location(s) and commercial space in the last 6 months (C6), and 

their views on local infrastructure provision now compared to 6 months ago is slightly less 

negative (C5).   

 

B2C: Products/services to consumers 

 

B2B: Products/services to businesses, public utilities and/or government 
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Performance 

 

 

Performance measure Key Indicators Score 

Earnings 
 

P1 Sales and revenue 52 

P2 Pre-tax profit 31 

P3 Business cash flow 24 

Expenses 
P4 Business costs -26 

P5 Capital investments & expenses -3 

Employment 
P6 Staffing levels 18 

P7 Staff wages and on-costs -45 

Total Performance score   3 

 

 

Performance indicators show that overall, businesses are doing well on their sales and 

revenues, profit, and cash-flow. Expenses in the form of business costs (P4) and capital 

investments (-3) have increased over the last 6 months, thus slowing business performance.  

On the inverse, staffing levels have increased, and subsequently, staff wages and on-costs have 

also increased significantly, placing staff wages and on-costs into the category of deteriorating 

for business performance.  

These figures show that the most significant challenges faced by Hills businesses have to do 

with managing rising business costs and capital expenses.  
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Performance by business size 

The larger the business, the more likely it is to be impacted by the rising cost of staffing wages 

and on-costs (P7). While this has in fact improved within non-employing businesses, staff costs 

are advancing for micro businesses and are off the scale in terms of acceleration for small and 

medium businesses.  

Small businesses (5-19 employees) report the greatest improvement in sales and revenue in 

the last 6 months, while medium+ businesses report the greatest increase in pre-tax profit, cash 

flow and capital investments.  

 

Non employing businesses 

 

Micro (1-4 employees) 

 

Small (5-19 employees) 
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Medium+ (20+ employees) 

 

 

 

Performance in B2B versus B2C businesses 

Performance within B2B businesses is more positive (yielding a score of 12 overall) than among 

B2C businesses (yielding a score of -7).  

B2C: Products/services to consumers 

 

 

B2B: Products/services to businesses, public utilities and/or government 
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Sentiment 

 

 

 

Sentiment measure Key Indicators Score 

Economic outlook 
S1 National economic outlook -31 

S2 Internal revenue outlook 46 

Cost forecast 
S3 Expense forecast -68 

S4 Staffing level forecast 30 

Growth forecast 

S5 Profit forecast 36 

S6 Cash flow forecast 34 

S7 Expansion forecast 16 

Total Sentiment Score   6 

 

 

This sentiment measure shows that businesses are confident around their own business 

management and upcoming performance, but are negative towards the broader economic 

outlook and therefore the context in which they are operating. It shows that local businesses 

are increasingly innovating and adjusting to deliver their outcomes, but feel the external 

economic environment is going to weigh heavily on them. 
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Sentiment by business size 

While sentiment towards the future is most optimistic among medium+ businesses (12), all sizes 

of businesses have neutral or improving sentiment in looking ahead to the next 6 months, when 

incorporating all of the 7 indicators.  

In looking broadly at the economic outlook, national economic performance (S1) is seen as most 

negative by non-employing and small businesses, while internal revenue outlook (S2) increases 

in positive sentiment with business size.  

Regarding the cost forecast, small businesses anticipate the most significant rise in expenses 

(S3) looking ahead to the next 6 months, with this indicator falling off the charts (negatively 

collapsing) in terms of future sentiment. Staffing level forecast (S4), however, remains relatively 

similar regardless of the number of employees.  

In looking at growth over the next 6 months, profit forecast sentiment (S5) improves with 

business size but is least favourable among medium+ businesses, while cash flow forecast (S6) 

is relatively similar across businesses of different sizes.  Small and medium businesses show 

the greatest positive sentiment regarding business expansion in office use, fit-out, number of 

locations, and/or commercial space in the next 6 months (S7). 

Non employing businesses 

 

Micro (1-4 employees) 
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Small (5-19 employees) 

 

Medium+ (20+ employees) 

 

Sentiment in B2B versus B2C businesses 

The internal revenue outlook (S2) is projected to be more positive in the next 6 months among 

B2B businesses than B2C businesses and yet in contrast B2B business owners and managers 

have slightly more negative sentiment towards the national economy (S1) than B2C businesses.  

The cash flow forecast (S6) is projected to be slightly more positive among B2B business 

owners and managers.  

B2C: Products/services to consumers 

 

B2B: Products/services to businesses, public utilities and/or government 
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Respondent characteristics 

The 2015 PSI features a collection of responses from business owners and managers, featuring 

a total of 204 started responses and 179 completed responses. These individuals represent 

various business sizes, locations, and industries across the Hills Shire Council. Further details 

are provided below. 

 

Business overview 

 

 

 

2%

2%

4%

4%

1%

30%

24%

16%

7%

2%

4%

1%

1%

0%

0% 5% 10% 15% 20% 25% 30% 35%

2117

2118

2125

2151

2152

2153

2154

2155

2156

2157

2158

2756

2765

2775

Q. What is the postcode where your business is 
located?    

17%

11%

31%

41%

0%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Products to consumers

Products to businesses, public utilities and/or
government

Services to consumers

Services to businesses and/or the not-for-profit
sector

Services to, or on behalf of utilities (e.g. Telstra,
energy suppliers) and/or government

Q. What does your business supply?
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26%

19%

13%

7%

6%

5%

4%

4%

4%

3%

3%

2%

1%

1%

1%

0%

0%

0%

0%

0% 5% 10% 15% 20% 25% 30%

Other services (Please specify)

Professional, scientific and technical services

Financial and insurance services

Information media and telecommunications

Retail trade

Wholesale trade

Accommodation and food services

Construction

Health care and social assistance

Education and training

Manufacturing

Administrative and support services

Electricity, gas, water, and waste services

Rental, hiring and real estate services

Transport, postal and warehousing

Agriculture, forestry and fishing

Arts and recreation services

Mining

Public administration and safety

Q. What  industry sector do you operate in?

26%

41%

23%

5%

2%

3%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Not employing / Sole operator

1 to 4

5 to 19

20 to 50

51 to 100

More than 100

Q. How many people does your business employ? 
Please convert the work of any contractors into Full-Time 
Equivalent employees. 
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Role-related demographics 

 

 

 

 

 

 

 

 

86%

4%

10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Owner and manager

Owner but not manager

Manager but not owner

Q. What is your role within your business?

37% 63%

0% 20% 40% 60% 80% 100%

Q. Have you ever owned a business prior to the 
business that you now own or manage?

Yes No

7%

15%

10%

10%

7%

53%

0% 10% 20% 30% 40% 50% 60%

Less than 12 months

1-3 years

3-5 years

5-8 years

8-10 years

10 years or more

Q. For how long have you been a business owner?
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Person-specific demographics 

 

 

 

 

 

  

70% 30%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q. Are you male or female?

Male Female

1%

9%

41%

46%

2%

0%

10%

20%

30%

40%

50%

18 - 20 21 - 35 36 - 50 51 - 69 70+

Q. What was your age at your last birthday?

9%

6%

6%

16%

28%

35%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Year 11 or below (includes Certificate I/II/nfd)

Year 12

Certificate III/IV

Diploma and Advanced Diploma

Bachelor Degree

Postgraduate Qualification

Q. What is your  highest level of completed education?
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Other characteristics 

 

 

 

 

 

 

  

28% 72%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q. Are you a member of the Sydney Hills Business 
Chamber?

Yes No

42%

36%

35%

29%

29%

26%

26%

25%

17%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Business Networking Opportunities

Business Education Workshops

Population Forecasts

Industry Reports

Business Demographic

Community Demographic

Business Database

Regional Growth Overview

Business Contact Referral

Q. Through their Economic Development team, The 
Hills Shire Council supports businesses in various 
ways. 

Which of their following supports to businesses are 
you familiar with? 
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CONDUCTING YOUR OWN PSI 

The Business PSI can be conducted by any organisation, local government, or business 

chamber through partnership with McCrindle. The instrument is designed to be deployed every 

6 months through a survey to business owners and managers for longitudinal tracking.  

As the developers and deployment partners of the Business PSI, McCrindle can not only 

efficiently deploy, analyse, and visualise this survey for organisations, but act as a 

clearinghouse of the longitudinal data and so can provide benchmarking of industry or local 

results against other areas or sectors, as well as provide longitudinal comparison. 

Partnership with McCrindle in deploying the Business PSI includes use of the Business PSI 

instrument, the raw data and output, a report of results, and assistance with commercial insights 

from the results.   

 

 

Contact 

For information on conducting your own PSI, contact McCrindle Research at 

info@mccrindle.com.au or call 02 8824 3422. 

For information and implications specific to the 2015 Hills Shire Business PSI, contact 

Sydney Hills Business Chamber at membership@sydneyhillsbusiness.com.au or call 

9659 3366.  

 

mailto:info@mccrindle.com.au
mailto:membership@sydneyhillsbusiness.com.au
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