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EXECUTIVE SUMMARY 

This document aims to continue to provide directions for minimising waste and maximising 

resource recovery through targeted planning, policy and education programs. It is designed as a 

document to assist in setting integrated waste and resource recovery programs in place and 

considers the contents and objectives of the NSW Government’s recently released waste and 

recycling initiative; a $465 million stimulus package entitled Waste Less, Recycle More. 

The aim is to continue to provide the community with waste management services that encourage 

waste minimisation and improve the recovery and re-use of resources through sustainable actions.  

These actions are intended to build on the substantial work undertaken over the last decade. 

Specific areas of waste management across the LGA will focus on such actions as: 

- reducing the impacts of a larger population on the environment 
- reducing the level of contamination in recoverable resources; 
- investigating the possibilities for improving separation of food waste;  
- improving away from home recycling; 
- continuing education and assistance to enable residents and businesses to improve 

waste and resource management; 
- optimising the use of existing waste assets; 
- ensuring equality of access for all residents; and  
- anticipating future requirements for waste assets, services and infrastructure. 

This document sets out work programs for implementing these actions through the efficient 

allocation of financial and human resources. In particular, this document details six key focus 

areas.  

These Key Focus Areas are: 

1. Infrastructure 

2. Services  

3. Compliance 

4. Education 

5. Economic Incentives 

6. Policy 

These Key Focus Areas are recognised as priority areas. 

The following objectives are identified to provide direction for the future of waste management in 

the area: 

i. Reduce residential waste through effective resource recovery. 

ii. Provide community leadership, programs and initiatives to build community 

awareness. 

iii. Increase  the  extent  to  which  waste  is  perceived  as  a  resource   

iv. Provide waste infrastructure and services that maximise diversion of waste from 

landfill. 

v. Encourage compliance of regulations  

vi. Build the capacity of The Shire’s community to adopt sustainable behaviours. 

vii. Ensure consistency across The Shire’s policies, strategies and actions with regards 

to management of waste. 
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Part 7 of this Document tabulates the resource recovery programs and initiatives that will be taken 

forward over the period 2013-2017 in order to achieve its waste minimisation objectives and 

targets. These actions include: 

i. Reducing residential waste through effective resource recovery 

ii. Providing waste infrastructure and services that maximise performance. 

iii. Building Community Capacity Through Service Provision To Encourage 

Sustainable Behaviours 

iv. Providing Leadership, Programs And Initiatives To Build Community Awareness 

And Support 

v. Promoting Waste As A Resource 

vi. Encouraging Compliance Of Regulations To Achieve A Clean And Litter Free 

Environment 

 

  



 

 Resource Recovery Delivery Program 2013 - 2017 6 

 

PART 1 BACKGROUND 

1.1 VISION 

This Document encompasses the future vision for the efficient and effective management of 

resources with continued community awareness regarding the avoidance and reduction of 

waste until 2017.  

This Document integrates the importance of the Shire’s development and addressing the 

community’s vision to 2026. 

In the Hills Future Community Strategic Plan, the community vision is articulated in five 

themes:  

Proactive Leadership 

1. Value our customers, engage with and inform our community and advocate on their 

behalf 

2. Prudent management of financial resources, assets and people to deliver the 

community outcomes 

3. Sound governance based on transparency and accountability 

Vibrant Communities 

4. Public spaces are attractive, safe and well maintained providing a variety of 

recreational and leisure activities to support active lifestyle 

5. A connected and supported community with access to a range of services and 

facilities that contribute to health and wellbeing 

Balanced Urban Growth 

6. Safe, convenient and accessible transport options that enable movement through 

and within our Shire 

7. Responsible planning facilitates a desirable living environment and meets growth 

targets 

Protected Environment 

8. Our unique natural environment is valued maintained and enhanced 

9. Our natural resources are used wisely 

Modern Local Economy 

10. Our Shire is the vibrant key business centre in the region 

1.2 AIM 

The Aim of this Document is: 

“To provide integrated waste infrastructure, services, education, incentives and a balanced 

compliance of regulations to promote and support more sustainable waste management 

practices and progress movement towards a ‘Zero Waste’ goal in the future.” 

  



 

 Resource Recovery Delivery Program 2013 - 2017 7 

1.3 PURPOSE AND STRUCTURE 

The document provides a framework for actions that will assist achieve the Shire’s waste 

management targets. It seeks to build a workforce and culture that will enable future strategies that 

lead to reducing the Shire’s total waste generation.  

The document is about facilitating change within and outside Council. It recognises that individual 

and community behaviours and practices need to continue to change, and that the desired 

changes need to be promoted and supported with: 

i. Quality education,  

ii. Quality services and appropriate infrastructure,  

iii. Clear policies,  

iv. Consistently applied regulation,   

v. Achievable timeframes and   

vi. Targeted communications.  

It is a driving mechanism for change and resource recovery leadership.  

This Document has considered emerging waste management technologies and community 

engagement strategies and contains waste actions.  

It has been designed to fit closely with and support the vision and targets of the Hills Future 

Community Strategic Plan and the Protected Environment theme and considers the opportunities 

available to Council under the state government’s “Waste Less, Recycle More stimulus package 

for waste management. 

The Resource Recovery Delivery Program 2013-2017 considers: 

i. Waste and waste management in a sustainability context 

ii. The importance of leadership, collaboration and learning 

iii. The integrated nature of achieving change, and 

iv. The shifting emphasis towards waste avoidance. 

1.4 HILLS FUTURE COMMUNITY STRATEGIC PLAN 

“The Hills Future Community Strategic Direction is the first 20 year outlook for The Hills Shire. It is 

a direction that creates a picture of where this community would like to be in the future. This 

direction is based on community aspirations gathered throughout months of community 

engagement and consultation with members of our community from all different walks of life.  

Residents, business owners, school students and community representatives participated in a 

range of activities to establish shared outcomes for the future of The Hills Shire.” 

The Hills Shire is home to approximately 60,000 households and approximately 180,000 

residents1, approximately half of whom are workers. This population is expected to reach 238,000 

by 2025.2 

i. 51% of the families are couples with children. 9% are one parent families and 

almost 30% are couples without children. 

ii. 66% of The Hills population were born in Australia. 30% were born overseas. 

iii. The community is an educated one: nearly 30% have a Bachelor or Higher 

Degree another 27% have a Diploma, Advanced Diploma or vocational 

qualification. 

  

 

1
http://profile.id.com.au/the-hills/home 

2
 The Hills Shire Council. The Hills Future Community Strategic Document 
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Community research reveals that Shire residents are interested in: 

i. the environment, especially waste reduction and the ‘green’ aspects of The Hills 

Shire 

ii. cultural diversity 

iii. participation in achieving more sustainable societies 

iv. improved governance processes 

v. planning for the future 

vi. giving something back to the community 

vii. good communication from the Council 

viii. understanding and accepting their responsibility for achieving a sustainable Shire. 

Local demographics such as these provide pathways to engage critical and representative 

segments within the local government area. They also influence the nature and shape of waste 

management approaches. 

 

The challenges identified in this document that are of particular relevance to managing waste 

include: 

i. How will we accommodate a population of approximately 238,000 people by 2025? 

ii. How can we reduce the impacts of a larger population on the environment to 

protect it for future generations? 

iii. How can we best engage our whole community in the local democratic processes 

to ensure planning and decision making reflects the aspirations of our community 

and ensure their voice is heard? 

iv. How will the increasingly diverse needs and expectations of our community be 

funded as we grow? 

The projected increase in population requires further development including medium to high 

density housing.  Waste collection systems for this style of housing will need to be considered and 

guidelines developed at the planning stages to ensure appropriate infrastructure is provided for 

optimal waste management. This includes the investigation of dedicated waste rooms that can 

accommodate receptacles to promote waste diversion. There will need to be a consistent 

approach that is developed and communicated to ensure the principles of this document are not 

forgotten as The Hills Shire grows.  

The document identifies the need to consider the use of resources wisely. Under “Theme 4” of the 

Strategic Document Council has identified the need for an effective waste system to continually 

decrease the amount of waste produced by The Hills Shire. Under the Document Council has 

committed to:  

1. Reduce commercial and residential waste through effective resource recovery. 

2. Build community awareness and support for recycling and reuse.  

 

Of particular relevance to this document is the following strategy and accompanying actions that 

are documented in The Hills  Future Community Strategic Plan for implementation over the next 

four years: 
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Strategy Actions 

9.1 Provide services, infrastructure, 

information and education that 

facilitate resource recovery and 

encourage 

commercial and residential waste 

minimisation 

9.1.1 Deliver safe, efficient, and cost effective 

waste, recycling, garden organics and clean up 

services 

9.1.2 Manage hazardous waste to minimise 

environmental harm 

9.1.3 Provide innovative education and 

communication programs that encourage 

community behaviour change to conserve 

resources and reduce waste generation 

9.1.4 Develop and implement a Resource 

Recovery Strategy 

9.1.5 Investigate opportunity for the 

development of waste processing 

infrastructure in the north west region 

9.1.6 Investigate regionally based resource 

recovery solutions 

9.1.7 Investigate feasibility to co-collect food 

and garden organics 

1.5 THE REGULATORY FRAMEWORK 

Councils are required to adhere to a raft of guidelines and regulations in administering the waste 

management service to ratepayers. Some of the more relevant legal requirements and initiatives 

released by the NSW Government are detailed below.  

National Waste Policy 

In 2009, a new National Waste Policy set the agenda for waste and resource management across 

Australia. Environment ministers agreed to a landmark national framework for product stewardship 

and announced that televisions and computers would be the first products to be covered. This type 

of expedited national approach to product stewardship is essential to achieving effective waste 

avoidance and resource recovery. 

The aims of the National Waste Policy are to: 

i. avoid the generation of waste, reduce the amount of waste (including hazardous 

waste) for disposal 

ii. manage waste as a resource 

iii. ensure that waste treatment, disposal, recovery and re-use is undertaken in a safe, 

scientific and environmentally sound manner, and; 

iv. contribute to the reduction in greenhouse gas emissions, energy conservation and 

production, water efficiency and the productivity of the land.3 

The policy sets directions in six key areas and identifies 16 priority strategies that would benefit 

from a national or coordinated approach. These strategies will provide focus to the work across 

individual jurisdictions, build on current directions and complement existing activity. They will also 

provide clarity and certainty for business and the community.  

The six key areas are:  

 

3
http://www.environment.gov.au/wastepolicy/about/index.html 
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1. Taking responsibility-Shared responsibility for reducing the environmental, health and safety 

footprint of products and materials across the manufacture-supply-consumption chain and at 

end-of-life. 

2. Improving the market-Efficient and effective Australian markets operate for waste and 

recovered resources, with local technology and innovation being sought after internationally. 

3. Pursuing sustainability-Less waste and improved use of waste to achieve broader 

environmental, social and economic benefits. 

4. Reducing hazard and risk-Reduction of potentially hazardous content of wastes with 

consistent, safe and accountable waste recovery, handling and disposal. 

5. Tailoring solutions-Increased capacity in regional, remote and Indigenous communities to 

manage waste and recover and re-use resources. 

6. Providing the evidence-Access by decision makers to meaningful, accurate and current 

national waste and resource recovery data and information to measure progress and educate 

and inform the behaviour and the choices of the community.4 

NSW Waste Avoidance and Resource Recovery Act 2001 

The Waste Hierarchy established under this Act is one that ensures that resource management 

options are considered against the following priorities: 

i. Avoidance including action to reduce the amount of waste generated by 

households, industry and all levels of government 

ii. Resource recovery including reuse, recycling, reprocessing and energy recovery, 

consistent with the most efficient use of the recovered resources 

iii. Disposal including management of all disposal options in the most environmentally 

responsible manner. 

The highest priority, avoidance, encourages the community, industry and government to reduce 

the amount of virgin materials extracted and used and waste generated and to be more efficient in 

their use of resources. 

Resource recovery maximises the options for reuse, recycling, reprocessing and energy recovery 

at the highest net value of the recovered material. This encourages the efficient use of recovered 

resources while supporting the principles of improved environmental outcomes and ecologically 

sustainable development. Resource recovery can also embrace new and emerging technologies. 

An end-of-pipe solution, disposal, is the least desirable option and must be carefully handled to 

minimise negative environmental outcomes.5 

In 2003 the State Government developed a strategy to meet the challenges set out in this 

legislation. This strategy was then updated in 2007. The NSW Waste Avoidance and Resource 

Recovery Strategy 2007 (the ‘Waste Strategy’) provides an essential framework for reducing 

waste generation and improving the efficient use of resources. The strategy sets waste avoidance 

and resource recovery goals and targets for 2014 in four key result areas: 

i. preventing and avoiding waste 

ii. increasing the recovery and use of secondary materials across municipal, 

commercial and industrial (C&I) and construction and demolition (C&D) sectors 

iii. reducing toxicity in products and materials 

iv. reducing litter and illegal dumping.6 

In 2010, the NSW Government reported against the progress of this strategy. In addition, the NSW 

Government commissioned a review of NSW waste strategy and policy, chaired by David 

 

4
 ibid 

5
http://www.environment.nsw.gov.au/warr/index.htm 

6
2011 State of NSW and Department of Environment, Climate Change and Water NSW. Reducing Waste:Implementation Strategy 2011–2015 
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Richmond AO. The review found that state and local government, the community and industry all 

accept the need for greater resource recovery and waste minimisation. As a result a new 

implementation strategy has been developed entitled Reducing Waste Implementation Strategy 

2011-2015. 

Reducing Waste Implementation Strategy 2011-2015 

The new way of managing waste starts with the idea of avoiding the creation of waste in the first 

place wherever possible. This approach relies on efficient production processes, product design 

which minimises material intensity and toxicity, and optimal packaging. Its success depends on 

action at all levels of government, industry and the community.7 

The NSW Government’s review of progress towards achieving the 2014 waste targets highlighted 

specific themes for governments, industry and the community to ensure the right actions are taken 

to meet the targets. 

Five new focus areas were proposed: 

i. Making it easier for households to separate and recover their waste 

ii. Making it easier for businesses to separate and recover their waste 

iii. Reducing or removing problem wastes to improve resource recovery and produce 

environmentally safe recyclable materials 

iv. Facilitating investment in waste infrastructure 

v. Reducing litter and combating illegal dumping8 

Waste Less Recycle More 

In February 2013, the NSW State Government released a $465.7 million package over five years, 

designed to transform waste and recycling in NSW. This package is a waste and resource 

recovery initiative entitled “Waste Less, Recycle More.” A full transcript of the Package can be 

downloaded at: http://www.environment.nsw.gov.au/resources/waste/130050WLRM.pdf 

Appendix 1 provides a summary of the initiatives contained within the Package. 

Other State Government Guidelines and initiatives that need to be supported through Council’s 

Resource Recovery Document and Strategy include: 

i. Better Practice Guide  for  Waste Management  in  Multi-Unit  Dwellings 

ii. Model  Waste Not DCP 

iii. Guidelines  for  Conducting Household Kerbside Residential Waste, Recycling and  

Garden Organics Audits  in  NSW Local Government  Areas 

iv. Waste Wise Events Guide 

v. Better Practice Guide for Public Place Recycling 

Full copies of these documents are available at the NSW Government’s website: 

http://www.environment.nsw.gov.au/waste/index.htm 

  

 

7
 Ibid. 

8
2011 State of NSW and Department of Environment, Climate Change and Water NSW. Reducing Waste:Implementation Strategy 2011–2015 
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NSW Energy from Waste Draft Policy 

In early 2013, the NSW Government released a draft policy for public consultation entitled “NSW 

Energy from Waste.” This policy statement outlines the framework and technical criteria that apply 

to facilities proposing to recover energy from waste in NSW.9 

The scope of the statement covers all facilities undertaking the thermal treatment of any waste or 

waste-derived materials. This Policy Statement establishes a two-tiered framework separating the 

requirements for low-risk wastes proposed for thermal treatment from all other wastes.10  Waste or 

waste-derived materials that pose a minimal risk of harm to the environment and human health 

due to their origin, low levels of contaminants and consistency over time will be categorised as 

eligible waste fuels. Facilities proposing to thermally treat any waste or waste-derived materials 

that are not listed as an eligible waste fuel must meet the requirements of an energy recovery 

facility. 

The NSW Government considers energy recovery as a complementary waste management option 

for the residual waste produced from material recovery processes or source separated collection 

systems. In order to ensure energy recovery facilities do not receive as feedstock, waste materials 

for which there is an existing higher order reuse opportunity, a resource recovery criterion has 

been developed for energy recovery facilities.11 

In order to ensure energy recovery facilities do not receive as feed-stocks, waste materials for 

which there is an existing higher order reuse opportunity, a resource recovery criterion has been 

developed for energy recovery facilities.12 

Energy recovery facilities will only be permitted to accept feedstock from waste facilities or 

collection systems that meet specific criteria. This is summarised in Table 1 below. 

Of particular interest is the reduction in eligibility of percentage of feedstock where food waste 

remains in the residual waste bin. 

Table 1 – Extract From Resource Recovery Criteria For Energy Recovery Facilities13 

 

Feedstock Source  Eligible feedstock for energy recovery facilities 

Facilities processing 

mixed municipal waste 

1. No limit by weight of the ‘red bin’ waste received at a scheduled 

waste facility, where a council has separate collection bins for dry 

recyclables, food and garden waste, and residual waste. 

2. A maximum of 50% by weight of the ‘red bin’ waste received at a 

scheduled waste facility where a council has separate collection bins 

for dry recyclables, garden waste and residual waste. 

3. A maximum of 25% by weight of the ‘red bin’ waste received at a 

scheduled waste facility where a council has separate collection bins 

for dry recyclables and residual waste. 

 

Public comment on this policy has now closed however full details are available at: 

http://www.environment.nsw.gov.au/resources/waste/130107DtEfWpol.pdf 

 

9
 NSW Environment Protection Authority 2013. NSW Energy From Waste. Draft Policy Statement for Public Consultation. 

10
 Ibid. 

11
 Ibid 

12
 Ibid. 

13
 Ibid. 
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NSW Local Government Act 1993 

The NSW Local Government Act defines the various aspects of Council responsibility for waste 

management. The provisions of the Act relating to waste management range from defining Council 

responsibilities regarding  waste removal, treatment and disposal; the preparation of local policies; 

the powers to charge residents for waste services; the requirements for tendering services; to how 

Councils are to be accountable for their decisions. 

The Act now sets out an Integrated Planning and Reporting framework which aims to strengthen 

council’s strategic focus for a minimum timeframe of ten years. Council must ensure the 

Community Strategic Document is adequately informed by relevant information. Waste 

Management is one area of responsibility that Council should consider in preparing its Community 

Strategic Document. Council needs to consider the community’s expected level of service in light 

of the community’s willingness or ability to pay for the services. 

The Protection of the Environment Operations Act 1997(POEO Act) 

The POEO Act defines 'waste' for regulatory purposes and establishes management and licensing 

requirements along with offence provisions to deliver environmentally appropriate outcomes. The 

Act also establishes the ability to set various waste management requirements via the regulation. 

An objective of the Protection of the Environment Operations Act is to assist in the achievement of 

the objectives of the Waste Avoidance and Resource Recovery Act 2001. 

Provisions currently in force in NSW influencing waste management decision making include: 

i. Section 144AA of the Protection of the Environment Operations Act 1997 defines 

as an offence and provides for the imposing of penalties for misleading or 

inaccurate information regarding waste reporting.  

ii. Section 88 of the Protection of the Environment Operations Act 1997 imposes a 

levy on each tonne of material deposited in a landfill. The amount of the levy is set 

by regulation until 2016. This levy is currently $107.80 per tonne for 2013/14 and is 

expected to increase annually by $10 per tonne (plus CPI adjustments) for the next 

four years. In 2015-16, the levy will be about $120 per tonne in the Sydney, Hunter, 

Central Coast, Illawarra and Shoalhaven regions in today’s dollars.14  This will be in 

addition to management of gate fees. For material not directly deposited at landfill 

(e.g. AWT material) this levy is factored into the disposal cost of the expected 

percentage of material that cannot be recovered. 

 

In 2008 changes were made to the Act and the Protection of the Environment Operations (Waste) 

Regulation 2005 which introduced a framework to support genuine recovery of waste material for 

application to land or to be used as fuel. Details of the Act and Regulation are available at: 

http://www.environment.nsw.gov.au/waste/waste_regulation.htm . 

 

PART 2 GUIDING PRINCIPLES 

A number of guiding principles underpin this Document as detailed below. 
  

 

14
http://www.epa.nsw.gov.au/waste/levyreviewTOR.htm 
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2.1 LINKS TO THE HILLS SHIRE THEMES 

Considerable effort was made to understand what Shire resident’s value. These are captured in 

the five key themes that underpin The Hills Future Community Strategic Plan: 

1. Proactive Leadership  

2. Vibrant Communities  

3. Balanced Urban Growth  

4. Protected Environment  

5. Modern Local Community 

2.2 RESOURCE RECOVERY 2017 OCCURS WITHIN A SUSTAINABILITY 
CONTEXT 

This document is designed to contribute to improving sustainability outcomes amongst residents, 

businesses and visitors. If the Shire is able to increase recycling and resource recovery, this will 

potentially have an impact on other environmental issues such as the changing climate and water 

consumption.  In 2010/11the Shire’s kerbside recycling efforts resulted in nearly 40,000 tonnes of 

materials being diverted from landfill. This is the equivalent to savings of approximately 45,000 

tonnes of carbon dioxide or equivalent to removing 10,000 cars from the road. 

Increased resource recovery, leading to reuse or recycling, results in environmental and financial 

sustainability outcomes being met because new resources do not have to be used or paid for. 

Waste avoidance has the potential to save money, as transport and raw material costs are 

reduced. 

Waste education initiatives will highlight waste avoidance and resource recovery in a sustainability 

context. This will better inform residents about broader sustainability issues and build commitment 

to achieving these outcomes.  

2.3 BEST PRACTICE PRINCIPLES UNDERPIN THE DOCUMENT 

‘Waste’ has typically been regarded as something that no longer serves a purpose or has no value 

or a product that has reached the end of its useful life. This document aims to enhance the 

capacity of the Hills community to see waste as a resource that can, in first instance, be saved by 

avoiding consumption, and second, be re-used or recycled into a new product.  

Best practice waste management adheres to the waste management hierarchy. This is best 

expressed in the following figure. 

 

The Waste Hierarchy 

 

 

 

 

 

 
 
 
 
 

Over time waste management attention has continued to move towards the top of the hierarchy 

i.e.; avoidance. Waste avoidance actions will continue to be required over the next twenty years, to 
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achieve the targets. Beyond 2017, subsequent waste strategies will need to significantly increase 

and extend promotion and support of avoidance approaches as the community embraces waste 

reduction. 

The Hills Shire has the potential to become a leader in waste management. To do this, we need 

to: 

i. Implement  this document, its actions/steps to achieve its goals 

ii. Communicate its successes to its community and beyond 

iii. Act as a model to its community and businesses in its internal waste management 

processes 

iv. Become an organisation that learns and adapts as new actions are implemented.   

2.4 ROLE AND INTEGRATION OF TOOLS 

This document builds upon the Shire’s current integrated waste management system. This 

document  relies  on  a number of  tools  working  together for  changes  that  lead  to  waste 

reduction  and resource recovery. These are: 

i. Regulation, 

ii. Education, 

iii. Infrastructure and services, 

iv. Economic influencers and; 

v. Policy. 

The need for integrated approaches is important.  A variety of tools and techniques are required to 

engage with the community to affect change and achieve the waste targets. 

These tools are not discrete. For example, good regulation and compliance includes good 

education. If any one of the approaches is omitted or done poorly, there will be an impact on the 

whole document and the achievement of goals may be affected. 

PART 3 KEY FOCUS AREAS 

In order to strengthen existing positive waste practices or bring about waste behaviour changes 

needed to achieve the waste targets the following key focus areas have been identified.  

3.1 INFRASTRUCTURE 

Infrastructure is crucial to waste management and necessary to facilitate change. People are 

influenced by the facilities available. Enhanced performance in waste diversion and resource 

recovery requires latest technologies and investment in infrastructure.   Required infrastructure 

may include Alternative Waste Treatment facilities (AWT) or other emerging technologies such as 

biological treatment and Energy from Waste technologies.  

There is an opportunity to provide leadership in the establishment of an Organics Processing or 

AWT facility, in the Sydney metropolitan area. Such a facility would potentially reduce the 

environmental impacts of waste disposal. To develop this type of facility Council would need to 

secure an appropriate site in conjunction with other public and private partners and secure 

development approval with the State Government. 

Establishing an Organics Processing facility in the Region is a realistic objective whilst an AWT 

(which is likely to require a minimum of 100,000 tonnes of waste) is more difficult as The Shire 

currently produces around 45,000 tonnes of putrescible and non-putrescible waste. 

 

 

 

The current objective is to explore the feasibility of securing a site that allows for the 

processing of garden organics with food, whilst maintaining an interest in the potential of AWT 

technology, including Energy from Waste. 
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A range of technologies are used to sort and process waste into valuable resources. From 

collections at kerbside, recycling advancements have been made in Materials Recovery Facilities 

(MRFs) where optical sorting results in a much higher recovery of plastics and paper waste. 

Typical recovery rates for recycling are well above 95% with all of this material being beneficially 

recycled and reprocessed. 

The emergence of alternative Waste Treatment (AWT) facilities and the imposition of the State 

Government Landfill Levy have placed upwards price pressure on traditional landfilling. 

AWT facilities have been built at Eastern Creek, Jack’s Gully and Kemp’s Creek.  There is 

currently no AWT facilities located in or near the Hills area. 

The AWT technologies can be grouped into three classes: 

• Mechanical sorting, 

• Biological treatment, and 

• Thermal treatment. 

With the growing need for renewable energy, the biological treatment technologies, such as 

anaerobic digestion are gaining popularity. Waste creates greenhouse gases.  In 2010/11, 41,170 

tonnes of waste was sent to landfill, which generated nearly 50,000 tonnes of CO2 equivalent 

emissions.1516 

The Alternate Waste Treatment facility is the latest technology and offers the best opportunity for 

Councils to reduce emissions associated with landfilling waste. For Councils, the continuing 

development of AWT facilities  is  the  only  option  to  achieve  the  State  Government  resource  

recovery targets. 

The implementation of AWT for The Hills Shire: 

i. source  separation  of  organic  food  wastes  with  separate  collection  from 

residual waste, or 

ii. retention of food organics in the residual waste and introduction of fully mixed waste 

through an AWT. 

Significant increases in resource recovery are highly unlikely to be achieved if the Shire acts 

independently. A regional collaborative arrangement with neighbouring councils, for the 

establishment of "AWT" facilities would be the most appropriate option to pursue in order to realise 

the critical mass required to make such a facility a feasible option.   

3.2 SERVICES 

The services provided for residents help shape individual behaviours as their consistency and 

regularity build and support positive waste habits. Services also contribute to establishing 

community norms as people come to know these services as a part of the fabric of their 

community. 

The Shire’s residential domestic waste services include: 

i. Containerised domestic garbage collected weekly 

ii. Containerised co-mingled recyclables collected fortnightly 

iii. Containerised garden organics collected fortnightly 

iv. Household clean up (on-call booking) 

v. Mulching Day service (fortnightly) 

 

15
 NSW Environment Protection Authority, 2013. NSW Local Government Waste and Resource Recovery Data Report (as reported by councils) 2010-2011. 

16
http://www.transpacific.com.au/asset/cms/Documents/Carbon_Management_FAQs.pdf 
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3.3 COMPLIANCE 

The compliance of existing regulations is an important part of this document. Legislation only 

impacts upon the inappropriate disposal of waste through littering, illegal dumping or polluting 

waterways. 

Regulations are a necessary and essential element of a proper functioning of society. Council’s 

regulations follow best practice principles. They are: 

i. Consistently and fairly applied. 

ii. Communicated well to residents. 

iii. Clearly designed to achieve agreed objectives. 

iv. Targeted and perceived to be relevant and appropriate to the problems they      

seek to address. 

3.4 EDUCATION 

Community Education takes a very high priority. 

Education and Communication methods include workshops, indoor and outdoor media 

incorporating information brochures and posters, website information, events, demonstrations, 

media stories, school programs. Education is necessary to; 

i. Influence behaviours and values,   

ii. Impacts on community  norms,    

iii. Strengthen knowledge, 

iv. Stimulate critical reflection and; 

v. Inspire change. 

3.5 ECONOMIC INCENTIVES 

For many people in the community economic drivers are an important part of changing behaviour. 

These drivers are economic penalties, subsidies, financial benefits or social incentives. Where 

behaviours and practices are detrimental to the environment and, in the waste context, working 

against achieving the targets, they may attract fines or penalties. 

Conversely financial subsidies may be available to promote positive environmental actions. Where 

behaviours and practices contribute to achieving a sustainable locale, there is potential for 

recognition. This could take the form of public recognition other rewards/incentives - for example 

free worm farms or compost bins. 

3.6 POLICY 

Policy embeds agreed direction in communities and organisations, and it directly influences the 

behaviours and practices of individuals and groups. A change in policy is designed to bring about 

a change in practice. 

Policy can only impact on practice if it is implemented fully and includes appropriate services, 

infrastructure, education and/or economic incentives. It drives the waste management program in 

the desired directions. 

The policies signal the practices, values and decision-making processes that are central. In the 

waste context, the policies reflect commitments to waste avoidance, reduction and resource 

recovery. Policy should continue to be directed towards promoting and supporting behaviour that 

avoids waste generation. 
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PART 4 STRATEGY AND FUTURE DIRECTION 

The following objectives are identified: 

i. Reduce residential waste through effective resource recovery. 

ii. Provide community leadership, programs and initiatives to build community 

awareness and support for avoidance, reduction, re-use and recycling using 

targeted education initiatives. 

iii. Increase  the  extent  to  which  waste  is  perceived  as  a  resource  by  the 

residents, visitors  and business communities   

iv. Channel and convert the residual "red" bin material back into the productive 

economy, as material flows that can be beneficially utilised by specialist industry 

parties 

v. Provide waste infrastructure and services that maximise diversion of waste from 

landfill and enhance resource recovery. 

vi. Encourage compliance of regulations to achieve a clean and litter free environment. 

vii. Build the capacity of the community to adopt sustainable behaviours in their 

consumption and waste management practices through the provision of services. 

viii. Ensure consistency across policies, strategies and actions with regards to 

management of waste. 

As we work towards reduction in the residual waste stream through a combination of 

strategies and actions set out in this document, Council in partnership with its neighbours 

and the waste management industry as a whole, will need to identify market opportunities 

that enable materials to be recovered from residual waste streams. 

These objectives along with the targets and actions set out in Parts 5 and 7 of this 

document provide a robust framework for the enhancement of the management of waste 

into the future. 
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PART 5TARGETS 

The Document establishes the following targets to be achieved within the period 2013 to 2017. 
They highlight the importance of waste avoidance, reduction and resource recovery and 
progressively move towards waste reduction. 
 

Table 2 – Resource Recovery Delivery Plan Targets 

 

FOCUS AREA TARGET TIMEFRAME 

Infrastructure 

An Alternative Waste Treatment (AWT) option to 
be explored. 

As Disposal 
Contracts Expire 

An Expression of Interest for the receival and 
processing of organics with or without food. 

2013 

Collection Services 

To explore options that diverts putrescible (food 
organic) waste from landfill to alternative 
treatment options. 

Ongoing 

A food and garden organics collection service is 
investigated (Pilot completed 2011/12) 

2013 

Continue to work towards the target(s) to divert 
waste from landfill for the domestic/residential 
sector. 

Ongoing 

 
Education 

Encourage local schools to participate annually in 
waste education and resource recovery 
programs. Teacher training, resources and other 
support to be provided. 

Ongoing 

Design and deliver education campaigns that aim 
to increase household resource recovery rates. 

Ongoing 

All households to receive updated information on 
the waste and recycling services.  

Ongoing 

Community education programs are available for 
all residents. 

Ongoing 

Community participation in resource recovery 
education workshops will be encouraged. 
 

Ongoing 

Compliance 

There is an increased visible presence of officers, 
including Regional Illegal Dumping (RID) Squad 
Officers. 

Ongoing 

Regulatory action (in conjunction with education) 
results in a reduction in littering in The Shire. 

By 2017 

  

Economic 
The Domestic Waste Charge is maintained to a 
minimum through improved waste recovery 
practices. 

Ongoing 

Policy 

All policies with waste implications reflect the 
priorities and targets expressed in this document. 

Ongoing 

The document is reviewed and, where necessary, 
accommodates emerging priorities and 
technologies. 

By 2017 

Approved, best practice waste monitoring 
processes provide useful data on waste 
avoidance and resource recovery. 

Ongoing 

All efforts to increase resource recovery and 
avoidance use integrated, cost-effective 
approaches to achieve their objectives. 

Ongoing 
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The table below indicates the progress towards State Government waste reduction targets for 
2014. 
 

Table 3 – Progress Towards State Government Targets 

 

 
Waste  Stream 

 
Resource Recovery Rates 

Current (as at 
2010/11)

2014 Target 

 
 
Municipal Solid Waste  (Residential) 
The Hills Shire  

 
 

50.1% 

 
 

66% 

 
Commercial and Industrial (C&I) 
Sydney  Metropolitan  Area 

57% 
 
 

63% 

 
Construction & Demolition (C&D) 
Sydney  Metropolitan  Area 

75% 
 
 

76% 

 
 
The current State Government targets are 66% recovery of the municipal waste stream by 2014. 
17The Shire currently recovers 50.1% (2010/11) of the municipal waste stream.18 
 
While Councils are not responsible for achieving the diversion of the C&I and C&D streams, the 
amount of this type of waste generated in is significant. Council  can  still  influence  the  waste  
reduction  and  recovery  rates  in  these  sectors through policies, planning instruments,  
marketing, education, compliance and advocacy.  

 

17
 NSW Government 2013. Waste Less Recycle More. A five Year, $465.7million Waste and Resource Recovery Initiative 

18
 NSW Environment Protection Authority, 2013. NSW Local Government Waste and Resource Recovery Data Report (as reported by councils) 2010-2011. 
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PART 6 MONITORING AND EVALUATION 

The implementation of this document will be demonstrated by the information collected through 

the monitoring and evaluation processes used. The following table sets out the monitoring 

mechanism for each of the targets set. 

Table 4 – Monitoring Mechanisms 

 

Target Monitoring Mechanism & Reporting 
Regimen

An Alternative Waste Treatment (AWT) facility 
be considered for implementation by 2017 to 
service The Hills Shire. 

Negotiation and liaison to occur from the 
2013 document onwards. Report as required. 

Putrescibles (organic food) waste minimised 
once contracted to use an AWT facility. 
 

Dependent on establishment of AWT 
contract. 

The Hills Shire works to achieve a 66% resource 
recovery target for domestic/residential waste.

Annual data collected and reported. 

At least 50% of all schools in the local 
government area participate annually in waste 
and resource recovery education school 
programs offered. 
 

Monitored and reported as required.  

Resident education is designed to achieve 
improved resource recovery targets per 
household for each year of this document. 
 

Monitored and reported as required. 

All households will receive updated information 
on the waste and recycling services. 
 

Waste Guide produced and distributed as 
required. 

Community education programs are available for 
all residents. 
 

Number of programs monitored and reported 
as required. Promotion through media outlets 
(Community engagement). 
 

Community participation in waste education 
workshops is encouraged. 
 

Number of programs monitored and reported 
annually. Promotion through media outlets 
(Community engagement). 
 

An increased visible presence of officers 
including RID. 
 

Data fines issued for littering is reported 
annually. 

Regulatory action (in conjunction with education) 
results in a reduction in littering. 
 

Data is produced annually. 

Regulatory action (in conjunction with education) 
results in a reduction in illegal dumping in The 
Hills by 2017. 
 

Data is reported accurately. 

Policies with waste implications reflect the 
priorities and targets expressed in this strategy. 
 

Report, as appropriate and include progress 
in the Annual Report.  

The document is reviewed and, where 
necessary, accommodates emerging priorities 
and technologies. 
 

Review occurs as a part of the process of 
developing the document. 

Approved, best practice waste monitoring 
processes are providing the Shire with useful 
data on waste avoidance and resource recovery. 
 

Report, as appropriate. 
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Efforts to increase resource recovery and 
avoidance use integrated, cost-effective 
approaches to achieve their objectives. 
 

Report, as appropriate. 
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PART 7 ACTION TABLES 

The following tables provide a summary of the waste programs and initiatives that will be 

implemented in order to achieve the waste objectives and targets. 

Table 5 - Reduce residential waste through effective resource recovery 

 

Action/Steps Timing/Review 

Impact Area 

(Disposal, Resource 

Recovery, 

Avoidance.) 

NSW EPA Waste 

Less, Recycle 

More Funding 

Opportunities 

Implement the Resource 
Recovery Delivery 
Document 
 

Review as required All 

Funding for regional 

coordinators, 

infrastructure 

planning and the 

development of 

Regional Waste 

Avoidance and 

Recovery strategies 

$9M. 

Review Public Place 
Recycling Procedure. 
 

Ongoing for 

implementation and 

consultation. 

All - 

Review Procedure for 
Waste Management at 
Public Events 
. 

Ongoing (investigate 

a mobile bin station 

for use at public 

events) by June 

2014. 

All N/A 

Advocate to the state 
Government for 
extended producer 
responsibility. 
 

Will require a Council 

resolution to support. 
All - 

Continue to implement 
the Contamination 
Policy & perform regular 
waste audits. 
 

Ongoing. Waste 

audits to continue 

annually. 

Contamination 

meetings to be 

conducted with 

stakeholders in line 

with contract 

obligations. 

All - 

Integrate waste 
reduction principles into 
procurement decisions 
at Council. 
 

Implemented. 

Continue to monitor 

through 

Procurement. 

Regular liaison with 

Procurement for 

performance 

outcomes. 

All - 
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Implementation of 
Council’s current 
recycling options in the 
workplace. 
 

Ongoing. System 

requires regular 

communication to 

encourage source 

separation by 

Council staff (new 

and existing).   

All - 

Channel and convert the 
residual "red" bin 
material back into the 
productive economy, as 
material flows that can 
be beneficially utilized 
by specialist industry 
parties. 

In line with a regional 

working group as per 

the NSW 2021. 

All 

Waste and 

Recycling 

Infrastructure fund 

to support 

communities that 

pay the waste levy - 

$60M 

 

Table 6 - Provide waste infrastructure and services that maximise performance. 

 

Action/Steps Timing/Review 

Impact Area 

(Disposal, Resource 

Recovery, 

Avoidance.) 

NSW EPA Waste 

Less, Recycle 

More Funding 

Opportunities 

Conduct an EOI for 
receipt and processing 
of organic waste with or 
without food 
 

Completed. Resource Recovery  N/A 

Seek a long-term 
Alternative Waste 
Treatment solution for 
resource recovery and 
residual waste 
disposal. 
 
 

Landfill option available 

til 2017 (existing 

contract) 

Medium term goal is to 

identify an alternative to 

landfill (e.g.; enclosed 

composting facility) 

Long term goal is to look 

at options such as 

Energy from Waste 

Disposal, Resource 

Recovery  

$60M over 5 

years - Waste 

and Recycling 

Infrastructure 

fund to support 

communities that 

pay the waste 

levy. 

Establish regional 
partnerships with other 
Councils and private 
enterprise for the 
development of waste 
infrastructure.  
 

Ongoing til 2017 Resource Recovery  

Funding for 
regional 
coordinators, 
infrastructure 
planning and the 
development of 
Regional Waste 
Avoidance and 
Recovery 
strategies - $9M 
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Maximise recycling 
opportunities across all 
Multi Unit Dwellings 
through improved DCP 
and Waste 
Management 
Document. 
 

Update current 

development controls 

relating to waste and the 

waste management 

document by 2013. 

Disposal, Resource 

Recovery  
- 

Identify alternative 
infrastructure solutions 
for increasing resource 
recovery at existing 
Multi Unit Dwellings. 
 

Implement alternative 

infrastructure solutions.  

By June 2014 

Disposal, Resource 

Recovery  
N/A 

Identify local 
businesses suitable for 
the NSW EPA’s Bin 
Trim Program. 
(Additional information 
on this program is 
provided in Appendix 
2.) 

By 2014 
Disposal, Resource 

Recovery 

$35M over 5 

years 
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Table 7 – Build Community Capacity Through Service Provision To Encourage Sustainable 

Behaviours 

Action/Steps Timing/Review 

Impact Area 

(Disposal, Resource 

Recovery, 

Avoidance.) 

NSW EPA 

Waste Less, 

Recycle More 

Funding 

Opportunities 

Maintain current service 
collection arrangements for 
garbage, recycling and 
organics, and kerbside 
clean up whilst 
investigating alternatives.  
 

All contracts will 

potentially align in 2017 

if not before.  

Disposal, Resource 

Recovery,  

Waste and 

Recycling 

Infrastructure 

fund to support 

communities 

that pay the 

waste levy - 

$60M 

Organics 

Infrastructure 

Fund - $70M 

(both over 5 

years) 

Movement to AWT options 

As above Resource Recovery 

Waste and 

Recycling 

Infrastructure 

fund to support 

communities 

that pay the 

waste levy - 

$60M 

Ensure Rates & Properties 
Services Databases are 
maintained effectively 
through improved 
communications with 
residents regarding 
provision of services and 
the domestic waste 
charge. 
 

Daily/ ongoing.  

 
 - 
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Disposal options for 

“problem waste.” i.e.; 

 Chemicals and 

paints 

 Mattresses 

 E- waste 

 

Explore opportunities 

under the introduction 

of the NSW 

Government’s “Waste 

Less Recycle More’ 

funding initiative which 

allows consideration of 

event/drop-off facility 

opportunities for 

problem wastes. 

Consider long term 

opportunities for the 

collection of mattresses 

and electronic waste 

(excluding TV’s and 

computers covered by 

the Federal Scheme) to 

be recycled. 

Disposal, Resource 

Recovery,  

Improved 

Systems for 

household 

problem wastes 

( $70M over 5 

years) 

Streamline the efficiency of 
household clean up 
collections across the 
Local Government Area to 
improve resource 
recovery.  
 

Ongoing. This initiative 

is being addressed 

through programs such 

as mattress recycling, 

separate green 

organics collections, 

metal collections and 

the potential to 

consider setting a limit 

on the amount of 

materials that can be 

placed out for 

collection. 

By end of 2013 

Disposal, Resource 

Recovery,  

Combat Illegal 

Dumping ($58M 

over 5 years) 

Investigate opportunities to 
increase mulching day 
service from monthly to 
fortnightly. 
 

Implemented 
Disposal, Resource 

Recovery, 
- 

Investigate the re-use of 
the garden organics 
material onto  sporting 
fields. 
 

Ongoing. The recent 

garden organics tender 

requested that a price 

be provided for the 

buying back of compost 

materials for 

community and council 

use. 

Disposal, Resource 

Recovery,  
- 
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Investigate opportunities 
for residents to dispose of 
excess recyclable 
materials throughout the 
year. 
 

Ongoing. Current 

alternatives are Sita 

Australia’s Seven Hills 

Resource Recovery 

Park and Transpacific 

Cleanaway’s site in 

Bessemer Street 

Blacktown.  

Disposal, Resource 

Recovery,  
- 

Continue to support the 
implementation of The 
Garage Sale Trail. 
 

Council continues to 

support and promote 

the annual Garage Sale 

Trail event. 

Disposal, Resource 

Recovery,  
- 

Participate in Clean Up 
Australia Day by 
organising community 
involvement including 
schools and businesses  

Annually through the 

coordination of 

community groups to 

become involved in the 

national environmental 

initiative. 

Disposal, Resource 

Recovery,  
 

 

Table 8 - Provide Leadership, Programs And Initiatives To Build Community Awareness And 

Support 

Action/Steps Timing/Review 

Impact Area 

(Disposal, Resource 

Recovery, 

Avoidance.) 

NSW EPA 

Waste Less, 

Recycle More 

Funding 

Opportunities 

Develop educational 

partnerships, and build 

the capacity of teachers 

to meet environmental 

curriculums. 

 

The schools education 

program for resource 

recovery is partly 

outsourced to Keep 

Australia Beautiful NSW 

and the current 

recycling contractor, 

Transpacific 

Cleanaway.  

In addition the Resource 

Recovery team 

undertakes composting 

and worm farming 

education for schools.  

Resource Recovery, 

Avoidance 
- 

Provide composting and 

worm farming 

demonstrations, 

workshops periodically 

throughout the year. 

Current and continuing 

to 2017 

Resource Recovery, 

Avoidance 
- 
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Review the waste 

service and redesign 

where necessary 

education and 

communication 

materials and tools, 

including maintenance 

of the Council website 

and mobile app. Link 

education and 

communication to new 

infrastructure and 

services where and if 

required. 

Current and continuing 

to 2017 

Resource Recovery, 

Avoidance 
- 

Incorporate educational 

programs and marketing 

collateral on all 

elements of waste and 

recycling service 

provision: 

Information services for 

householders, various 

forms of indoor and 

outdoor media; 

brochures, websites, 

responsible waste 

disposal options 

 

Promotion of special 

event programs such as 

computer recycling etc. 

 

Continue to develop and 

communicate targeted 

programs, to engage 

residents and instil 

behaviour change. 

Communicate with 

residents about 

emerging technologies 

and Shire services. 

 

Promote changes in 

community knowledge 

and attitudes required 

so that residents 

understand AWT 

options. 

 

Continuing to 2017 
Disposal, Resource 

Recovery, Avoidance 

$133.9M of 

contestable 

grants 
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Housing NSW: Continue 

to develop key strategic 

partnerships and pilot a 

resource recovery 

project at targeted 

properties. 

Currently included in 

review of Multi-unit 

dwellings education and 

communication review 

Resource Recovery  - 

CALD communities 

Develop a targeted 

program, Ensure good 

communication so the 

program evolves to 

meet needs and 

priorities. 

Drawn to Love Food 

Hate Waste (successful 

grant application NSW 

EPA) Working with the 

increasing Cantonese 

community. Ideas to 

reduce food waste and 

other streams and 

capture on a canvas 

Avoidance, Disposal, 

Resource Recovery 
- 

Undertake waste related 

communication activity 

including workshops, 

and displays, with the 

community often and 

effectively. 

2013-2017 
Disposal, Resource 

Recovery, Avoidance 
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Table 9 - Promote Waste As A Resource 

Action/Steps Timing/Review 

Impact Area 

(Disposal, Resource 

Recovery, 

Avoidance.) 

NSW EPA Waste 

Less, Recycle 

More Funding 

Opportunities 

Establish program to 

minimise litter, 

including provision of 

compliance. 

Evaluate effectiveness 
of program through 
ongoing auditing and 
stakeholder feedback. 
 

2013-2017 
Disposal, Resource 

Recovery, Avoidance 

$10M over 5 

years 

Identify opportunities to 

achieve income stream 

from recovered 

resources. 

To be considered at 

time of tendering 
Resource Recovery 

$70M over 4 

years to improve 

recycling and 

tackle litter and 

illegal dumping 

 

Table 10Encourage Enforcement Of Regulations To Achieve A Clean And Litter Free 

Environment 

Action/Steps Timing/Review 

Impact Area 

(Disposal, Resource 

Recovery, 

Avoidance.) 

NSW EPA Waste 

Less, Recycle 

More Funding 

Opportunities 

Through the 
involvement of the 
Regional Illegal 
Dumping (RID)Squad 
and Council Officers, 
enforce the provisions 
of the Protection of the 
Environmental 
Operations Act 1997 
(POEO Act) to reduce 
littering and illegal 
dumping. 

RID Squad agreement 

to continue. 

Disposal, Resource 

Recovery  

$58M over 5 

years 
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APPENDIX 1 WASTE LESS RECYCLE MORE SUMMARY 

Table 11 

Focus Area Funding Details 

Waste and Recycling 

Infrastructure 

$250million over 5 

years 

Organics 

infrastructure fund 
$70 million 

Improved systems for 
household problem 
wastes 

$70million  

Waste and Recycling 
Infrastructure fund to 
support communities 
that pay the waste 
levy  

$60 million 

Business Recycling 
program  
 

$35 million 

Recycling Innovation 
fund  

$15 million 

Supporting local 

communities –local 

government program 

New non-contestable 

fund for local councils –

$137.7 million over 5 

years 

Pay out to councils 
that pay waste levies 
to support the 
transition from the 
Waste and 
Sustainability 
Improvement 
Payment (WaSIP) 
program. 

$38.7 million 

For councils that pay 
waste levies to 
improve recycling, 
and to tackle litter and 
illegal dumping 

$70 million 
allocated over 4 
years from 1 July 
2013 

Funding for regional 
coordinators, 
infrastructure 
planning and the 
development of 
Regional Waste 
Avoidance and 
Recovery strategies 

$9 million 

Support for voluntary 
regional waste groups 
with coordination and 
infrastructure 
planning 

$13 million  

Support for regional 
and rural local 
councils with landfill 
consolidation and 
closure 

$7 million  

$85.1 million in 

contestable grants for 

council  

State wide network of 
new and upgraded 
drop-off centres for 
household problem 
wastes 

$44.3million over 4 
years 
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Assist local 
communities and 
councils introduce 
organics collection 
systems and 
community education 

$17 million over 4 
years 

 

Regional illegal 
dumping squads and 
programs and 
community education 

$13.8 million over 
5 years 

 

Support for local 
councils with litter 
prevention campaigns 
and infrastructure 

$10 million over 4 
years 

Combating Illegal 

Dumping 

$58 million over 5 

years 

The draft illegal dumping strategy is 
released for comment in conjunction with 
this package. The strategy includes: 

 targeted grant funding 
 establishing new regional programs to 

tackle illegal 
 dumping across NSW in partnership 

with local councils 
 increased compliance campaigns to 

reduce illegal dumping 
 targeted community education and 

awareness 
 trialing asbestos prevention measures 

and home asbestos kits 

Tackling Littering $20million over 5 years 

Anti–littering efforts will be undertaken 
across NSW in conjunction with community 
organisations and councils. A new litter 
strategy will be established in consultation 
with local councils, industry and community 
organisations, including: 

 $10 million for local government 
 programs and initiatives  
 targeted grant funding 
 community education campaigns 
 strong enforcement. 
 Improving the operation 

Improving the operation 

of the waste levy 
 

The operation of the waste levy will be 
improved following the independent review 
of the levy by KPMG. Key reforms include: 

 a structural adjustment program to 
assist NSW metal shredders 

 the re-instatement of a 10 per cent levy 
exemption to the disposal of virgin 
excavated natural material. This 
amendment will be included as part of 
the upcoming review of the Protection 
of the Environment Operations (Waste) 
Regulation. 

Energy Recovery   Draft Energy From Waste Policy released 
for public comment. 
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APPENDIX 2 NSW EPA’S BIN TRIM PROGRAM 

The NSW EPA through its Waste Less Recycle More Initiative has allocated $35M over 5 years to 

support business to recycle. Much of this funding is targeted towards SMEs and directly linked to 

the adoption of the Bin Trim Program designed to monitor and track waste generation and 

diversion performance over time. The program is an excel based tool that enables businesses to 

monitor and track their waste generation and diversion performance over time. The tool 

encourages participants to complete a simple waste survey of bins to determine the volume of 

waste and types of materials being disposed of. The tool provides a template to conduct this 

survey. 
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Resource Recovery Delivery Program 2013-2017

The Hills Shire Council

 

The information in this report is general in nature and has been developed by Impact Environmental Consulting 

Pty Ltd for The Hills Shire Council. Legal advice may need to be sought in relation to particular circumstances 

and no liability will be accepted for any losses incurred by relying solely on this report. 

 


